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INTER-STATE BUSINESS MEN’S 
ACCIDENT ASS’N. 


Brown Hotel Bldg., Des Moines, Iowa. 
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nutlemen: 


indly send me complete information regarding a 
vitable agency connection with your As ssociation in 
vis (_], Michig san (], Indiana [_}, Ohio (], Pennsyl 


i have checked the state in which I am interested in 
Lining this agency connection. 
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he Oldest Organization of its Kind in America 


WN HOTEL BLDG.—DES MOINES, IOWA 
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Henry W. —_ & Company 


INCORPORATED 1910 


75 FULTON ST., NEW YORK 


UNDERWRITING MANAGERS for 
THE UNITED STATES and CANADA 


RAIN INSURANCE 


“Inland Lloyds” 
of New York 


Cash Deposits in 
New York State 


$415,050.50 


Duly organized, approved 
and licensed by the Insur- 
ance Department of New 
York. 


ALL FORMS OF INSURANCE 
ACCEPTED 


FOR 


EXCESS COMPENSATION 
CASUALTY COVERS 


Security Mutual Casualty Co. 
OF CHICAGO 


Assets $6,800,000 
Surplus $2,210,000 


Surplus and Reserve $6,200,000 


STRONGEST CASUALTY 





COMPANY IN AMERICA 
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Deposit Premiums 
in Your 


Local Bank 


Do not send your Premiums 
to the ‘‘Home Office’’—De- 
posit them with your ‘‘Home 
Banker.’’ 

We keep our Money and 
make our investments in 
Your Locai Territory. 

Write us for 

General Agency Territory. 
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Life Insusance Company 


H. K. Lindsley Frank B. Jacobshagen 
PRESIDENT SECRETARY 
J. G,. Cutler 


FIELD SUPERVISOR 


tchita, Aansas 























Building a Reputation for Service 


Certain brands of merchandise are so conspicuous 
for high quality that their names, when we read or 
hear them, automatically suggest superiority. There 
is a make of automobile—and a watch—and a piano 
which create an instant impression of ‘‘class’’: whose 
goodness you involuntarily acknowledge. 


Similarly the Peoria Life, by years of conscientious 
attention to the interests of its agents and _ policy- 
holders, has built up a reputation for Service. Such 
a reputation does not come as a result of claims and 
pretentions, unsupported by the facts. The public 
recognizes excellence only when there is excellence to 
be recognized. Not just fair or average excellence, 
but of a degree striking enough to attract notice and 
cause comment. 

The Peoria Life has not been itisfied mere] LO 
alk Service: it has never for ent relaxed its 

‘ts to give the most compicce and useful Service 
followed, ex 
the name of the ria 11 when heard, 
sts “SERVICE TO AGENTS” 


1 ) 


Such an ideal, 


Peoria Life Insurance Company 
Peoria, Illinois. 


























BUILT FOR 
SPEED 


Speed is built into the Lincoln 

National Life organization. Each 

clerk in the Department of Issue is 

trained to handle just one detail in 

connection with the application or 

policy. Like the system employed 

in a great automobile assembling plant, the application 

moves from desk to desk with every voint accurately 
checked and the contract completed in record time. 

When no additional information is necessary for the 
case the policy is issued on the same day the application 
comes into the Home Office if it arrives before the late 
afternoon mail. 

The fact that the Lincoln National Life Department 
of Issue is equipped and arranged and organized for the 
purpose of shooting the policies right back to the agent 
before the prospect gets cold is a distinct help to all 
salesmen who 


(LINK UP()wime 1He Q) LINCOLN 


The Lincoln National Life Insurance Co. 


“Its Name Indicates Its Character” 
Lincoln Life Building FORT WAYNE, INDIANA 


Now More Than $325,000,000 in Force 
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NATIONAL ASSOCIATION OF INSURANCE AGENTS 


Resentment at Union-Bureau Mixup Finds Expression--Bank 
Agencies Openly Denounced 


[Special Report by a Staff Correspondent] 


GENCY ownership of expirations, condem- 
nation of the theory of multiple agencies 
through appointment by underwriters’ an- 
nexes and company fleets, outspoken de- 
nunciation of bank agencies and the elec- 
tion of Thomas C. Moffatt as president for 
the coming term featured the twenty- 
ninth annual convention of the National 

Association of Insurance Agents which closed in Milwaukee, 
Wis., on Friday of last week. Particular attention was also 
paid to a discussion of compulsory automobile insurance and 
to the aims and operations of local boards in various cities 
throughout the country. The attitude of the Association 
toward government interference with the insurance business 
was summarized by Past-President James L.. Case of Norwich, 
Conn., in a short but vital talk he made when introducing H. E. 
Byram, president of the Chicago, Milwaukee and St. Paul 
Railroad, whose speech was the piéce de resistance of the 
Wednesday afternoon session. Mr. Case, respected by all as 
a man who does not employ subterfuge, brought forth a 
universal shout of approval when he said: “The insurance 
business is related to all interests and trades; without insur- 
ance they would go down in a night. I know I voice the senti- 
ment of this and other National Association gatherings when 
I say that the National Association is first, last and always 
against having the government of the United States go into 
any business of a private character.” 

With upwards of six hundred agents in attendance at the 
sessions, the Milwaukee convention of the National Associa- 


tion proved an outstanding success from every angle. The 
Milwaukee Board of Fire Underwriters, represented by 
William Calhoun, its president, tendered the visitors a warm 
welcome and was chiefly responsible for the elaborate enter- 
tainment features that helped so greatly in making the gather- 
ing a memorable one. Frederick W. Carberry, Rotary Inter- 
national song leader, who led the singing at the opening of the 
sessions, also deserved much credit for the enthusiasm of his 
efforts, and, to “make straight the path” for every movement 
set on foot, Frank R. Bell, retiring president of the Association, 
wielded the gavel and presided over the convention with a 
sureness and suavity that commanded obedience at every turn. 

When the report of the membership committee showed that 
the National Association now numbered exactly 9,983 paid-up 
members, representing many agencies all over the United States, 
the convention applauded loudly and the demonstration in- 
creased in volume at the announcement that 1,222 members 
had been gained during the year. The State of Pennsylvania, 
with a membership increase of forty-one per cent, won the cup 
given for this distinction, although the largest numerical in- 
crease in membership occurred in Texas, where the State 
association accepted 132 new members in twelve months. 
Illinois won the attendance cup with a registration of fifty-five 
agents at the convention, Michigan being second with a total 
of fifty-one members on hand. Total registration of all those 
gathered in Milwaukee for the period of the sessions was 
estimated to be over one thousand and the greetings, informal 
discussions, and expressions of differing views that took place 

(Continued on page 9) 
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THE MAKING OF THE FIRE INSURANCE RATE 


Yy 


Ldward P. Hardy, fssistaut Manager, New York Fire Insurance Ixchanges 
Thirty-Eighth Article 
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The Hazard Charge 


(Continued from last 


If not the first, it was among the first to place the proper 
emphasis on the fact that the occupancy of a building from the 
fire insurance point of view must be considered from different 
aspects. It has already been shown how the charge for tenants 
was divided into three parts, whereas for generations only one 
The great advance, 
however, in this respect is probably in the 
in addition to that for tenants, 
“first column 
Asa 


charge was made for tenant conditions. 
division of the 
charge for occupancy, into two 
parts. The first is generally referred to as the 
charge”? and the second as the “second column charge.” 


matter of fact, the first column charge is supposed to represent 


the factors of ignibility and combustibility of the occupancy. 
This important contribution was made by the Mercantile 
Schedule and it records a very distinct advance over the 


previous method of treating the subject. The second column 
charge, as it is commonly called, measures the susceptibility to 
damage of the stock, which damage may be due either to 
It has no effect whatever on the hazard 
it measures suscepti- 
as we may 


water and/or fire. 
or the combustibility ; 
The charge for hazard, 


of the occupany, 
bility pure and simple. 
briefly term it, rather than to 
“combustibility” 


use the long words, “ignibility” 


at different percentages in dif- 
amount is used in the territory 


and is taken 
ferent territories ; 50‘ 


covered by the Schedule we are considering. 


of the 


Deductions for Fire Appliances, Etc., on Buildings—The 
deductions for fire appliances which up to the time of this 
Schedule had been made almost wholly on a flat basis, that 1s, 
.05 for this and .10 for that, are on this Schedule made on a 
percentage basis, which is the only equitable basis on which 
allowances should be granted. A list of these should be set 
forth—they are as follows: 


DepuctTIoNS For Fire AppiiANces, Etc.. on BUILDINGS 


TSS Aatomatic re vaQlaeiy  .. ce es se soe sis eo wae cae ore 10% to 10 cents 
158a i burglar alarm throughout..................e00- 1% 
ro Chemical engine on wheels... .. 2.206 ccccecsvcseecceetenees 5% 
160 Iron fire escapes on accessible side with landings each floor... 2% 
161 Casks of water or sand or filled pails on each floor (two 
filled pails for each 1coo square feet floor area)...... 5% 
Note—(Approved extinguishers accepted—see R. R. B. 
No. 62). 
162 Standpipe internal, near stairs, ample tank supply.......... 20% 
1604 Standpi ipe, appd., with external Siamese connections...... 1% 
165 Each side or rear of building accessible to fire department (no 
deduction tor front or alley) sis..i600.cissiasccicwces sve ws « 2% 
167 Bas. and/or sub-has. with approved equipment of automatic 
sprinklers having cae external Siamese connection 
only ; EE Ee Te Or re 2% 
For partial automatic sprinkler equipment allowance, see 
hand-book. 
173 If building occupied named for offices or offices and 
PARMA aids taxatraytvesd rh Mavsneve'inn 4: Se HS, rane Wheous hale ere eence ee 25% 
174 If building occupied above. grade floor for offices or offices 
and dwelling ................ Sn saan 10% 
176 Watchman and clock, and/or Special Building Signal (see 


R. R. I 
177. Roof hydrants ( 


No. 64). SS eabeis 
(with approved ‘hose and ‘protected) sReiunieeeist iors 2% 


vay eek) 
178 Floor beams and girders, selt-releasing.. Tee eal 
186 Fire boat. If risk within 800 feet of fire ary VATE etait 


Total deductions 


These allowances deal with various features which may pe 
briefly summarized : 
notification that there is a fire in the 


alarm and watch- 


a. Devices which give 


building. These are the various forms of 
man service. 

b. Allowance for fire-fighting devices which are installed jn 
the building; these run all the way from the earliest, that js, 
the fire pail, up to the latest, the sprinkler. 


c. Allowances as for fire escapes which are considered as 4 





benefit from an insurance standpoint, because, first they will | 


permit the occupants of the building to escape more readily if 


there be a fire and, second, they will permit the firemen to 
fight the fire from the landings when they 


the building. 


d. Makes provision where the building may be approached | 


for the purpose of fighting a fire from more than one side, 
as in the case of a building standing on a corner; this is known 
as accessibility to fire department. Should a building occupy a 
whole square, it would be entitled to an allowance under this 
item for three sides other than the front, for which, of course, 
no allowance is made. 

e. A certain type of occupancy, as office occupancy and 
dwelling, if it be above grade, or if it be offices and dwellings 


throughout, receives a substantial allowance. This is one of 
the factors introduced to permit the proper variation in the 
rate of insurance for this type of occupancy. 

f. The allowance for floor beams and girders, if they are 
self-releasing, is only made to the building because that feature 
is of no value to the contents. If the property is so badly dan- 
aged by the fire that the beams and girders will fall, then the 
contents have been practically consumed or destroyed before 
feature means that the 


that takes place. The self-releasing 


timbers will fall and do less damage to the walls; in other 


words, there will be that much more salvage than if the 
members were not self-releasing. 


g. The development of the water front of cities, with the 
unusual amount of combustible property in that location, le 
in time to the fire boat, which is nothing more than a fire 
engine afloat. The 
for this feature, and it is considered that if a risk is within 
800 feet of the bulkhead to which the boat can approach with 
allowance. 

never fully 


Schedule made provision for an allowance 


out hindrance that risk is entitled to the 
Exposure.- 


—The feature of exposure was 


analyzed, although it was beginning to be before this Schedule 


It is sufficient at this point to state that in th 
case of exposure the four sides of a building are taken ml 


was developed. 


account. (To be continued next week) 
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GAIN AND LOSS EXHIBIT 

AIN and loss exhibits of life insur- 

ance companies have been required 
iu one form or another for over a quar- 
ter of a century by State Insurance De- 
partments. It has been the custom of 
Tue Spectator to annually publish the 
essential points of these exhibits from the 
time that the first form was required. 
The National Convention of Insurance 
Commissioners, in 19006, elaborated the 
gain and loss exhibit and added it to the 
convention blank form of the annual 
statements of the life insurance com- 
panies. The exhibits of each of the com- 
panies, and in a particular way of the do- 
mestic companies are annually the subject 
of a careful scrutiny and study. Extrava- 
gance of management, insufficient returns 
on investments, inordinately high mor- 
tality, may be readily detected from these 
exhibits and remedial measures may be 
promptly suggested. In the tables on 
pages 37 and 39 the index ratios of 98 life 
insurance companies are shown. Of these 
II are industrial companies separately 
grouped. 

The net gains and losses in each item, 
the totals of which are the realized gain 
from insurance sources proper, are shown 
in the table of aggregates, while the gains 
or losses from changes in security values 
and nonadmitted assets follow. These 
latter, added to or deducted from the in- 
surance gains, show the apparent surplus 
earnings of the year. The remaining 
items indicate the distribution of the sur- 
plus earnings as apportioned to policy- 
holders and stockholders, assigned to 


special funds and added to the surplus 
account. The final items show the sur- 
plus at the end of the year. 

No company is included in the table of 
aggregates shown herewith, which was 
less than five years old on January 1, last, 
or whose insurance in force amounted to 
under five millions of dollars. 

The additional table presented here- 
with shows the aggregate figures for 184 
ordinary companies, including four Cana- 
dian companies operating in the United 
States, and 27 industrial writing com- 
panies, together with tables showing the 
ratios obtained by the older companies in 
the four leading departments of the Gain 
and Loss Exhibit. The summary of sur- 
plus earnings for the ordinary companies 
shown in the aggregate table demon- 
strates that the excess interest earnings 
amounted to $134,759,211, savings on 
mortality amounted $167,558,238, and 
the gains from surrendered policies was 
$21,707,480, while the excess of expenses 
over loadings amounted to $44,680,155 
The total realized gain during the year 
amounted to $281,197,834. To this 
amount must be deducted $11,170,226, 
representing loss on investments, and giv- 
ing a total surplus earned of $270,027,608. 
From this amount there was distributed 
$210,634.589 of dividends apportioned to 
policyholders, $10,075,179 payments to 
stockholders, and $25,457,506 was trans- 
ferred to special funds. 


VISIONARY OR PROPHET? 

a... | has greeted the vocal- 

ized thoughts of every savant almost 
since time began. A tendency to ridicule 
is one of the most prominent factors in 
the constitution of all mentalities, and 
doubtless the injection of this element is 
carried out by a Wise Providence in order 
that the boaster and the sycophant may be 
checked in their dangerous activities. 
Occasionally, however, it happens that 
this attribute is responsible for crushing, 
at its outset, the germination of an idea 
which, on a closer and less condescending 
inspection, may be revealed to possess 
merit. Even if the value discovered is 
not immediately applicable to the “sorry 
scheme of things entire,” it can, conceiv- 
ably, be of such substance as will bear 
scrutiny and development in the light of 
understanding and under the focal eye of 
science. 

Dr. C. I. Dight, of the Ministers Casu- 
alty Union, Minneapolis, addressed the 
International Claim Association, at that 
body’s final convention session in Chi- 
cago last Saturday, on the subject of 
eugenics and its possible relationship to 
the future of health insurance and the 
ultimate betterment of the human race 
Handled, perhaps, too technically, Dr. 
Dight’s treatise still indicated a marked 
departure from the average suggestion 
advanced for improving risks in this class 
of writings. The recommendations he 

hinted at were two 





—— in number: first, 


Torats (184 TOTALS (27 that the feeble 
TABLE OF AGGREGATES ORDINARY INDUSTRIAL 
CoMPANIES) CoMPANIES) minde d, insane, 


Divisible Surplus at Beginning of Year 


Loading Earned on Premiums and Annuities 
Insurance Expenses Incurred..... 
Percentage of Insurance E xpenses to Loading.. 


Net Investment Earnings Including Interest and} 

Profit and Loss, Less Investment E xpenses.....(a) 

Interest Required to Maintain Reserve. . re |) | 
Percentage of (a) to (b)..... ee yee 


Expected Mortality Costs..... 
Actual Net Mortality . 
Percentage of Actual to E ‘xpected Mortality 


Reserves Released by Surrender and Lapse 
Surrender and Loss Values Allowed . 
Percentage of Reserves Returned on Surenders 
and Lapses..... ‘ 


Credits from Other Items* 
Debits to Other Items*.... 


Source of Gains or Losses— 
Gain or Loss from Loading...... 
Gain or Loss from Mortality . 
Gain or Loss from Surrendered and iz apsed Policic ies 
Gain or Loss from Surplus Interest..... 
Gain or Loss from Other Sources... 
Total Realized Gain. - 
Gain or Losses on Investments . 
Surplus Earned During Year. vats 
Dividends Applied During Year..... 
Special Funds... ...-0ssseseeeses 
Dividends to Stockholde rs. re 
Increase or Decrease in Surplus...... 
Divisible Surplus at End of Year.... 


* Includes Annuities 





5 


—11,170,226 


171,373,862 124 ,536°352 





epileptic and mo- 





239,611,717 | 180,927,250. } ee 
2841291 872 198'444'891 ron groups in the 
118.64 109.67 : 
nation should be 
316,344,255 135,867,466 segregated and 
4 < 92,090,075 
147.53 controlled; and, 
365,404,760 179,118,620 second he ¢ 
197,846,522 109,173,606 St oa Pa 
54.16 60.95 some distant date 
236,496,199 76,494 968 ‘ sar 
214:788'719 60;790;513 it might be con- 
90.77 79 48 sidered advisable 
21,785,788 1.689.455 to permit surgical 
19'932.728 15,745,158 


intervention to 
44,680,155 prevent the repro- 
167,558,238 

21,707,480 
134,759,211 
+1,853,060 
281,197,834 


duction of species 
which had_ exhibi- 


270027 608 ted definite  incli 
210,634,589 
9,457 506 
7,179 
+23/860,334 
195,234,196 


nation toward de- 





vitalization over 





succeeding genera- 
tions. 
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Substandard and Surplus Business Made Profit Yielding 


Added Profits 
Under Our Plan 


The business which your own company will not or cannot 
handle is made profit winning for you under our improved 


brokerage service in branch offices. 


our plan includes: 


Life Insurance 
—substandard and surplus business 


Group Insurance 
—life, accident and sickness 


Accident Insurance 
—accident, health, and income accident 


Business accepted under 











As a company with more than a half billion of insurance in force, we offer a wide 
range of standard and special forms of participating and non-participating life policies 
and all that is best, up-to-date and liberal in Accident and Group Insurance. All 
commissions on this business belong to the broker who places the business with us. 


Why You Will Like Our Branch Office Service 


Regardless of volume of business you place with us, we pay -éxtremely liberal first 
year commissions and 9 guaranteed non-forfeitable renewals. 


Awards and honors are given you on same basis as offered to our regular agents. (A 
trip to Cuba in 1925 at-our expense is now open to you.) 


Business is handled either on a contract or a one-case agreement basis. 


Expert advice and assistance is given you on surplus and substandard life, accident, 
and group insurance. 


Prompt action and liberal underwriting rules are our policy. 


Come with us to HAVANA in 1925 


MISSOURI STATE LIFE INSURANCE COMPANY 


HOME OFFICE, SAINT LOUIS M. E. SINGLETON, President 
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REJECT PLAN 


s. E. U. A. Will Not Change Commis- 
sion Scale 


NON-MEMBERS STILL OUT 


Membership Committee Continued in Hope 
of Finding Substitute Plan for Bring- 
ing in Non-Association Groups 

PHILADELPHIA, Pa., September 11.—The 
South-Eastern Underwriters Association vetoed 
the plan of commissions—I5 per cent flat and 
10 per cent contingent—which the special com- 
mittee of the associaton had suggested as an 
amendment to the assocation’s constitution. 

At a meeting of 118 member companies of 
the association, out of a possible 138, to-day in 
Hotel, the 
amendment failed to secure the required 75 


the Bellevue-Stratford proposed 
per cent vote of the members’ companies repre- 
sented. The report of the special committee 
had proposed an amendment changing the com- 
missions to agents from the present graded plan 
of 15 per cent, 20 per cent and 25 per cent to 
a contingent basis plan based on the annual 
results of the business of each company. The 
It was clearly 
evidenced that while there was practical unan- 


vote was taken by companies 


imity as to the desirability of the increased 
membership of the important groups joining, 
that there was a decided objection to the 
contingent commission plan per se. 

The special committee was continued by the 
association, with the request that it report the 
result of to-day’s deliberations to the non-asso- 
ciation companies and endeavor in an informal 
manner to ascertain if there is any other plan 
of agency compensation that would bring these 
companies into co-operation with the associa- 
tion. 

So another attempt to straighten out this 
commission tangle in the South has gone by 
the board. Representatives of the 118 com- 
panies in the association argued and debated 
for two days in the Bellevue-Stratford with- 
out getting anywhere but back to their start- 
ing point with regard to granting any conces- 
sions that would allow the outside groups to 
gain admission to the association without the 
expense of radically readjusting the agency 
compensation scale. 

The delegates to the meeting would not yield 
an inch in the matter of raising the compensa- 
tion rates to campaign more strenuously against 
the outside companies. They appeared willing 
to stand pat, as it were, on the present con- 
stitution of the 


they were not 


association. In other words, 
yet ready to pay the price of 
higher rates which would at the same time ad- 
mit to membership the non-association com- 
panies that now pay a much higher commission 
scale than do the association members. 

The general drift of the discussion during 
the entire two days at the hotel was opposition 
to any concess'on on higher commissions as an 
inducement to bring the outside groups into the 
association fold. There was an independent 
spirit manifest from the start and an apparent 


trend of thought to the effect that the agents 
should take their choice of representing only 
the association companies at the association 
scale of commissions or of representing only 
the non-affiliated companies. 

A loop-hole was left open by the association 
for future action with regard to co-operation 
with non-association asking the 
special committee to continue to function in 
order to ascertain if there were any other plan 
of compensation that would eventually bring 


groups by 


the outside companies onto the association 


membership rolls. 


Nebraska Hail Fund Reported in 
Difficulties 
Omanua, Nep., September 13.—The hail in- 
department established in 1918 in 
Nebraska will be unable to pay all its losses 


surance 


this year, according to Miss Margaret McCap- 
lin, in charge of the hail insurance division at 
the State house at 
Miss McCaplin, the department will be able 


Lincoln. According to 
to pay only about 55 per cent of the losses this 
year sustained throughout the State. She says 
this is due to unexpectedly heavy losses of 
crops by hail. She declares this is by far the 
worst hail year Nebraska has experienced. 
Many of the insured fields were damaged two 
and sometimes three times during this past 
summer, aud also that a much greater propar- 
tion of total losses occurred this year than at 
any time since the department was established 
in 1918. 

Losses registered to date are $124,314. It is 
expected that claims will still increase mate- 
This sum is already 
representing the 


rially with later reports. 
greater than that 
losses of 1923 in the State. 


$30,000 


Inland Lloyds Suspended 

Austin, Tex., September 15.—The Inland 
Lloyds, New York, has been suspended from 
doing business in Texas, it was announced by 
John M. Scott, Texas Commissioner of In- 
surance. The organization had no permit or 
license to operate in Texas in 1924, Commis- 
sioner Scott declaring that he had refused to 
it expired in 1923. 
Sherman & Ellis, Inc., are attorneys in fact 


renew its license when 


for the concern. 


Death of Mrs. W. A. Holman 

Mrs. W. A. 
W. A. 
delphia Underwriters, and sister of Sydney E. 
Locke, 


Insurance 


Holman, widow of the late 
Holman, former manager of the Phila- 
vice-president of the Hartford Fire 
Company, died very unexpectedly 


last week, while in Atlantic City. The funeral 
services were held last Thursday at her resi- 
dence in Merchantville, N. J. Mrs. Holman 
Fred L. 


Philadelphia for the 


is the mother of Holman, former 


suburban secretary at 
Commercial Union group. 

The Jupiter General Insurance Company, Ltd., of 
Bombay, has applied for admission to transact busi- 
ness in New York State under Section 110. 
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TO INCREASE CAPITAL 


Camden Fire Association to Reach 
$2,000,000 Mark 








ADDITION OF $500,000 RECOMMENDED 





Stockholders Certain to Accept Proposi- 
tion of Board of Directors at Next 
Meeting 
An increase in the capital stock of the 
Camden Fire Insurance Association from $1,- 
500,000 to $2,000,c00 was recommended last 
Friday by the board of directors to be acted 
on by the stockholders at their next meeting, 
to be held February 5, 1925. The increase will 
be negotiated by the issuance of 100,0c0 shares 
of new stock, which will be sold to the pres- 

ent stockholders at $5 a share, par value. 

Each stockholder will be permitted to sub- 
scribe to the extent of one-third of his present 
holdings. Rights to subscribe will be trans- 
ferable in whole or in part, but on April 1, 
1925, the opportunity to secure stock will 
terminate. 

That the stockholders will pass on the rec- 
ommendation is more than assured, since there 
are few who would not grasp such an attrac- 
tive offer. The present book value of the 
company’s stock is nearly $12 a share and the 
quoted price last week was $11 bid and $14 
asked. With the opportunity to secure stock 
at $5 a share a valuable chance looms up that 
would oniy be deleterious to the stockholders 
themselves were it not accepted. The action 
on the part of the board of directors in recom- 
mending the augmentation is entirely in keep- 
ing with their policy of regular additions to 
the capital consequent upon the growth of busi- 
ness. 

Other stipulations of the 
are as follows: 


recommendation 


Payments for the stock shall be made one- 
half by April 1, 1925, and one-half by October 
I, 1925. Certificates of stock will be issued 
after February 1, 1926, and will participate in 
all dividends declared subsequent to February 
1, 1926. The company will pay. 6 per cent in- 
terest on all instalments frum date of payment 
to December 31, 1925. Stockholders may pay 
their entire subscriptions on these terms any 
time after the adoption of this resolution by 
the stockholders and before October 1, 1925. 


Wallace Reid & Company Agents for 
Lumbermens 

Wallace Reid & Company, Inc., of 76 Wil- 
liam street, have been appointed agents in the 
Metropolitan district by the new Lumbermens 
Insurance Company of Philadelphia. This 
agency is one of the most enterprising in New 
York, enjoys a high rating, and does business 
for many strong companies throughout the 
United States. 

As was recently mentioned in full in THE 
Spectator for June 26, 1924, the Lymbermens 
Insurance Company has been completely reor- 
ganized, with George L. Packard, a man of 
large financial prominence in Philadelphia, as 
head of the company. Since its reorganiza- 
tion the new officials have instigated a most 
progressive underwriting policy. 
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ST. LOUIS AGENTS WATCHING 
Action Expected at Manchester Despite 
Reports to the Contrary 

St. Lours, Mo., September 15.—St. 
insurance circles are watching with interest 
the meeting of the Western Union forces dur- 
ing this week, as it is generally believed that 
some new legislation affecting St. Louis will 
come from the gathering of the companies’ rep- 
resentatives. 

It is an open secret that a large number of 
the Western Union companies are extremely 
dissatisfied with the present state of affairs in 
St. Louis and it is certain they will move to 
remedy conditions. 

The July 1 agreement, carrying with it the 
abrogation of existing agency contracts pro- 
viding for contingent commissions on profitable 
business received from Mound City agents, let 
down the bars for certain agents, and they 
have been taking “pot shots” at Western Union 
companies ever since. 

July and August were dark months for some 
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CA FAIA LA 


Many of the Leading 
Agencies in the United 
States now Represent 


The 


WORLD 


Fire and Marine Ins. Co. 


HARTFORD, CONN. 





Capital, $1,000,000 Surplus, $1,000,000 





RALPH B. Ives, President 





Why Not You? 








“« Then give to THE WORLD 
the best that you have and the 
best will come back to you.’’ 











of the Western Union companies. They have 
had to sit by and watch large blocks of their 
business written off their books and turned over 
to Bureau companies. And all of this business 
not but 


cluded some of the choicest business to be had 


was downtown undesirable lines, in- 
in St. Louis. 

In view of this situation one insurance man 
summed up the present situation by saying that 
the Western Union meeting must do one of two 
things: Abrogate the July 1 agreement and re- 
vert to the old system, or take St. Louis out of 
the excepted city class and 


of agencies in the Mound City. 


force separation 


STANDARD FIRE AUGMENTS CAPITAL 
Company to Issue 4000 New Shares to Be 
Sold at $50 Each—Assets Will Then 

Be Over $2,000,000 
The stockholders of the Standard 
surance Company of New Jersey held a meet- 


Fire In- 
at the home office in Trenton on Monday of 
this week, at which it was voted to increase the 
capital of the organization by $100,000. Now 
amounting to $400,000, the capital stock will be 
augmented to $500,000 by selling 4000 shares 
having a par value of $25 each. Stockholders 
will have the right to subscribe for the new 
issue at $50 per share, proporticnate, of course, 
to their present holdings. 

The carrying out of this plan will mean not 
only $100,000 of new capital, but a like amount 
of surplus to be paid in on or before Novem- 
ber 1. Development of its agency force and a 
continuation of its steady progress are said to 
be responsible for the Standard’s new move, 
and it is apparent that the company, whose 
are over $2,000,000, 
its early achievements. 


assets intends to equal 


Motor Union Insurance Company, Ltd. 
Canapa, Sept. 
Union Insurance Company, Ltd., announces the 
William his 
position as manager for Canada for the com- 
pany and also its associated office, the United 


OTrawa, 15.—The Motor 


resignation of MacInnes from 


British Insurance Company, Ltd. 

Mr. MacInnes joined the Motor 
1920 and has served as a member of the Can- 
adian Fire Underwriters Association and also 
as a member of the Governing Council of the 
Canadian Automobile Underwriters Associa- 
tion. 


Union in 


At the present time, arrangements have not 
been completed for the appointment of a suc- 
cessor to Mr. MaclInnes. This branch of the 
business will be conducted for the time being 
by Frederick Williams, the 
manager of the company. 


foreign agency 


J. F. Huntsman, Jr., Heads Firm 
John F. 
dent of the corporation of Starkweather & 
Shepley, last week, to succeed the late George 
LL. Shepley. 
president of the firm for a number of years, 
and during that time has acted as the head of 
the New York office. He became connected 
with the corporation thirty-six years ago at 
the Providence office. 


Huntsman, Jr., was elected presi- 


Mr. Huntsman has been a vice- 


UNION MEETS 


No Change in St. Louis Commission 
Plan 


PRESIDENT HARDING’S SUGGESTIO0y 





Existing Tornado Coverages to Be Ex | 


tended to Banks and Trust Companies 
MANCHESTER, Vri., Sept. 16.—There was , 
very good attendance of insurance officials 3 
the opening meeting of The Union to-day 
the 
furnished 


House here. The information 


would suggest jo 


Equinox 
for publication 
particular action. 

Considerable tine was taken for the address 
of President Join Harding of Chicago, who 
referred briefly to the separation movement 
and commended the various company members 
for their support given him. He also urged 
closer co-operation between fire insurance and 
industry, and recommended the appointment oj 
a committee of tive to carry this out. 

It was decided to grant the same coverage 
now allowed under tornado policies to building 
and Joan associations, to banks and trust com- 
panies. No change will be made in the com- 
mission program for St. Louis, the committee 
in charge declaring that all companies were in 
full sympathy with the movement. 


This evening there will be a meeting of the | 


. : . . E 
subscribers’ committee and the concluding ses- | 


sion of The Union will convene to-morrow. 

The members are finding ample time for 
golf at the Ekwanok Country Club and for 
the hills of the Green 


motoring through 


Mountains. 


Queensland Licensed in New York 
The Queensland Insurance Company, Ltd, 
of Sydney, N. S. W., has just completed nego- 
tiations whereby it is permitted to transact a 


fire and marine business in the State of New | 


forecast in THe Spectator of 
As was also announced at the time, 


York, as was 
July to. 
\V. J. Comans is the United States manager 
and the Bankers Trust Company its trustee. 
The American branch will do business during 
its inceptive period with $1,087,900 of assets 
and a surplus to policyholders of $1,017,333. 
‘The company’s offices are at 60 Beaver street, 
New York city. 
Will Not Enter Separation Suit 

Toreka, Kan., September 13.—The State of 
Kansas will not seek to enter the separation 
litigation the mixed agencies, the 
Bureau and the Union companies for the pres- 
ent, at least. The State will await the develop- 
ments in the case when all the pleadings are 
filed and the actual trial begins before it at- 
tempts to file an interplea and it may not at 
tempt to enter the case even then. 


between 





American Fire and Marine Begins Business 

The American Fire and Marine Insurance 
Company of Galveston, Tex., recently orgat 
ized, with $200,000 capital, began writing all 
active business on September I. 
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National Association of Insurance Agents 
(Continued from page 3) 

in the various hotel lobbies may be more easily 

imagined than described. 

Perhaps the most significant fact of the en- 
tire meeting was the evident determination of 
the agents to show their unanimous disapproval 
of the practices of those companies not in har- 
mony with the principles and ethics of the 
National Association. Speaker after speaker 
alluded to these organizations in no uncertain 
terms, and the indignation felt over the situa- 
tion flamed to a white heat at the bidding of 
J, A. Giberson, Alton, his 
opinions at the Thursday afternoon meeting. 
A kind of 
outburst, and it was apparent that everyone 


when he voiced 


subdued excitement preceded the 


was expecting something, though none knew 
what. Just then Mr. Giberson rose to the oc- 
casion. At the but 
crowd he flung these opening words: 


astounded appreciative 


I have heard a lot of fellows chewing the 
rag around here for the last two days about 
why we don’t do something on this bank agency 
situation. I haven’t got much to lose, and I 
am not a national officer, and am not speaking 
jor the administration; I am just speaking for 
myself, so if there is anybody that gets any hell 
Iam going to get it. 

I was at Richmond, and I have been to every 
national convention. We have resolved and 
we have resolved on underwriters and bank 
agencies. I went over to Missouri and we re- 
solved; I went up to Michigan and we re- 
solved. What the hell have we done? 

I'll tell you what I’ve done. I won’t represent 
an underwriters’ agency. I won’t represent a 
company that has an underwriters’ agency in 
my town. What is more, I won't represent 
a company that has been criticized by this Na- 
tional Association time after time. 

We talk about qualifications for membership 
in the National Association. I want to say to 
you that every man in this organization today 
that still represents the companies that are 
trying to break us down ought to either resign 
from the National Association or resign those 
companies. 

In the same strain the speaker continued his 
harangue, and when he had done the audience 
leaped to its feet as one man in response to the 
ideas advanced. It the dramatic 
event of the sessions. 

Only one resolution was adopted by the con- 
vention. That was the outcome of Mr. Giber- 
sons appeal and of the sentiment which has 
been gradually crystallizing throughout the 
year. As finally acted upon favorably it was 
submitted by O. G. Strong of Cleveland, who 
the resolutions committee. 
The resolution read as follows: 


was most 


was chairman of 


It is the sense of this convention that the 
members of the National Association of In- 
surance Agents owe their allegiance to those 
Companies whose loyalty to our principles for 
the preservation of the American agency sys- 
tem is unquestioned. 

It is inconsistent and undesirable for any 
member of this association to represent any 
company when, in the judgment of our execu- 
tive committee, the practice of such company 
Ss intentionally and continuously in violation of 
those principles. : 

We urge the executive committee to deter- 
miné upon a practical plan that will point the 
Way for our members to actively support and 
make effective the above declarations. 


A 


SToRY OF THE SESSIONS 


Following the get-together banquet which 
took place Tuesday night in the Arcadia Ball- 
room of the Antlers hotel, and a description of 
which appeared in THe Spectator last week, 
the convention proper was opened Wednesday 
morning by Retiring President Frank R. Bell. 
After two verses of “America” had been sung 
at the inspirational bidding of Song Leader 
Carberry, the president made his report. As 
this was printed in full in THe Spectator of 
September 11, together with the report of Sec- 
retary Walter Bennett, there is no need to re- 
The year’s activity was next 
Mr. Bennett, his report being 
divided into two parts; one made as treasurer 
of the National Association, this being filed, 


view it here. 


summarized by 





and the other as secretary, this being read to 
the gathering. The reports of the various 
PRESIDENT 


Thomas C. Moffatt, Newark, N. J. 


EXECUTIVE CHAIRMAN 
Cliff C. Jones, Kansas City, Mo. 


REGIONAL VICE-PRESIDENTS 


New England States: Donald G. 
North, New Haven, Conn. 

Middle Atlantic States: Eugene A. 
Beach, Syracuse, N. Y. 

Southeastern States: Cliff C. Payne, 
Jacksonville, Fla. 

Southern States: Chas. L. Gandy, 
Birmingham, Ala. 

Southwestern States: C. H. Walton, 
Ft. Worth, Texas. 

Missouri Valley States: 
Phillips, Springfield, Mo. 

North Central States: Earl E. Fisk, 
Green Bay, Wis. 

Great Lakes States: O. G. Strong, 
Cleveland, O. 

Rocky Mountain States: 
Bennett, Denver, Colo. 

Southwest Pacific Coast States: 
Percy H. Goodwin, San Diego, Calif. 

Northwest Pacific Coast States: 
Harry Egan, Seattle, Wash. 


Fred H. 


Mark J. 











other committees then were read in the follow- 
ing order: Finance committee, Donald G. 
North, New Haven; casualty and surety com- 
mittee, red C. Odell, Greensboro; fire pre- 
vention and conservation committee, W. B. 
Calhoun, president of the Milwaukee Board; 
membership committee, read by E. F. Aber- 
nathy, president of the Indiana Association, in 
the absence of R. P. DeVan, chairman; 
erievance committee, Ben L. Agler, Youngs- 
town. Hon. Alexander Pope of Dallas, who 
was to have been the speaker of the morning, 
could not appear because of illness. A _ tele- 
gram from him was read by Retiring Presi- 
dent Bell. The real report of the first session, 
reference to which has been withheld until 
now, was made after Mr. Bell’s speech by 
Thomas C. Moffatt, Newark, who was soon to 


9 


become president of the National Association. 
As then chairman of the executive committee, 
“Tom” Moffatt paid a graceful tribute to his 
co-workers on the committee and also to Sec- 
retary Bennett. In the latter connection he 
drew smiles of understanding and appreciation 
when he said that it was “just like having a 
good wife to have a man like Bennett in the 


organization.” 


PERTINENT TALK 
the West, 
insurance 


MorFatt’s 

The Union-Bureau situation in 
government interference the 
business, greed of the companies for premium 
volume, appointment of multiple agencies, and 
a plea for co-operation to uphold the ethics of 
the National Association, featured Mr. Mof- 
fatt’s talk. “The fact that agency disturbances 
are resented by the public is evidenced by the 
fact that the have 
attempted to regulate the business,” 
speaker in stressing the need for service to 
policyholders and their education in insurance 
matters. Pointing out that the number of 
agents throughout the country is being swelled 
by greed for premium volume on the part of 
the companies rather than by a natural growth 


THOMAS 


with 


Commissioners 
said the 


Insurance 


of the need for such increases in the agency 
ranks, Mr. Moffatt urged the National Asso- 
ciation to “take action to insure. the safety of 
the American agency system and to guard it 
against disintegration by ruthless competition.” 
“Further disregard of the ethics of the business 
will bring it into disrepute at the bar of public 
opinion,” was his warning. With regard to 
the situation regarding certain companies and 
the local boards, the speaker wanted to know 
“Why should some companies be permitted to 
be Board here and non-Board there?” The 
National Association should recognize the com- 
panies that are striving to conduct their busi- 
ness along proper lines, and should condemn 
those who seek to violate the ethics of the or- 
ganization. A storm of appiause greeted the 
conclusion of Mr. Moffatt’s speech, and testi- 
fied to the popularity of the man and to the 
solidity of the theories he had expressed. 


Wednesday Afternoon 

talk of the afternoon session was 
delivered by H. E. Byram, president of the 
Chicago, Milwaukee and St. Paul Railroad, 
who was escorted to the platform by Charles 
I’, Hildreth, Freeport, and J. B. Leedom, Mil- 
waukee, and was introduced by Past President 
James L. Case, this time 
have already been referred to at the beginning 
of this story. Mr. Byram’s subject was “Pub- 
lic Benefit by Private Operation,” and he de- 
voted himself to the question of government 
ownership of railroads, which, as he instanced, 
a political party 


The set 


whose remarks at 


was now being advocated by 
whose candidate was seeking the votes of the 
people in the coming presidential election. The 
speaker traced the failure of government own- 
ership of transportation in France, Sweden, 
Germany and other European countries, and 
then showed its fallacy as applicable to the 
United States. With regard to the charge that 
was made to the effect that if the road of 


which he was president did not pay its execu- 
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“Ship by Truck’— 


but protect 


the shipper! 


East or west, north or south, whatever direc- 
tion you drive, you will find truck after truck 
loaded with merchandise being shipped “one to a 
thousand miles”. 


Household goods, farm produce, machinery, 
miscellaneous merchandise—most anything—can 
often be shipped quicker and cheaper by motor 
truck than in any other way, but hazards of trans- 
portation are admittedly greater. 


The shipper deserves to be protected. Ohio 
Farmers agents will immediately recognize the possi- 
bility of added service to clients and increased prof- 
its for themselves in the new Motor Cargo policies. 


Write to the Home Office at Le Roy to find out which 
of the three forms—Owner’s Form, Truckman’s Form, or 
Trip Form—would insure the goods shown on the truek in 
the picture. 


Ohio Farmers Insurance Co. 
Organized 1848 LeRoy, Ohio - 


W. L. Perrin & Son 
METROPOLITAN AGENTS 
75 Maiden Lane 


NEW YORK, N. Y. 


E. K. Schultz & Company 
GENERAL AGENTS 
4th and Walnut Streets 


PHILADELPHIA, PA. 


H. M. Dinsmore & Company 
GENERAL AGENTS 
22 Leidesdorff Street 


SAN FRANCISCO, CALIF. 
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GAS EXPLOSION 
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RENT AND RENTAL VALUE 
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BUSINESS INTERRUPTION 
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5 such high salaries, its employees would 


tive 
a great share of the business, Mr. Byram 


get 
ait “If all the executives and officials of 
the Chicago, Milwaukee and St. Paul worked 
for nothing, and divided their present salaries 
among the employees, the individual worker 
would receive only 27 cents a month more than 
at present.” Having thus demonstrated the 
error of the accusation, Mr. Byram indicated 
that most arguments for government operation 
of railroads or other private enterprises were 


based upon similar fallacies. 


Monopo.istic LEGISLATION 
The question of moncpolistic legislation next 
came before the convention and evoked some 
pertinent Clyde L. Smith, of 
Lansing, explained the steps taken, through re- 


discussion. 


gional meetings, to defeat such measures in 
his State and urged all agents to see to it that 
candidates for public office were informed on 
insurance matters. He also suggested that the 
agents become personally acquainted with the 
several legislators. John Berweld, Davenport, 
echoed this plan and gave instances of how 
State associations can inform the voters regard- 
ing the merits of legislation proposed for ap- 
plication to the insurance business. Charles 
H. Biddle, president of the Pennsylvania As- 
sociation, told the gathering that in his terri- 
tory the legislators are invited to dinner by 
the local board and are instructed in insurance 
matters. So far as possible, he stated, his as- 
sociation ‘endeavors to have insurance men on 
This 
discussion closed the Wednesday sessions and 
the delegates were the guests of the Mil- 
waukee Board for an automobile ride around 


the legislative committee of the House. 


the city and its environs. 


Thursday Morning 

While the 1925 convention will go to Kansas 
City, the members were greeted, on Thursday 
morning, by the spectacle of two girls in bath- 
ing suits wearing silken placard ribbons and 
giving out reading, “Atlantic City 
A giant notice, written 
on the great typewriter at the Garden Pier, 
Atlantic City, New Jersey, extended the best 
wishes of the mayor, the insurance club, the 
chamber of 


buttons 
wants you in 1926.” 


commerce, and the convention 
bureau of that municipality to the National 
Association and urged the advantages of At- 
lantic City as a meeting place. Copies of the 
Boardwalk Review, showing pictures of the 
beauty pageant at the seaside resort. were also 
distributed and scored a notable hit. The in- 
genious scheme was the conception of Harry 
Godshall, secretary of the Atlantic City board, 
who was assisted by William Spiegelberg of 
the New Jersey association. Added interest 
was given the “stunt” by the fact that the two 
ladies whom Mr. Godshall had secured for 
the event were “Miss Milwaukee” and_ the 
Tunner-up in that city’s popularity contest. 


Computsory AvToMOBILE INSURANCE 
The program talk for the morning was by 
Harry G, Baldwin, manager of the American 


Appraisal Company, whose address was given 
in last week’s issue of THE Spectator. Fol- 


lowing Mr. Baldwin’s remarks, O. G. Strong 
of Cleveland opened the topic of automobile 
accidents and compulscry automobile insurance 
by the statement that “it is a matter of con- 
siderable difficulty to get a real organized opin- 
ion on this subject.” He gave the sources of 


automobile accidents as being the reckless 


driver, the driver who cannot read English, 
the driver with physical impairments, the boot- 
legger, and the man without any idea of the 
Citing figures 
Strong stated 


mechanism of an automobile. 
obtained in New York city, Mr. 
that there had been 470 deaths in automobile 


accidents in that place this year. Of this num- 


ber 120 were killed while crossing in the middle 
of the street, 82 while crossing street inter- 
sections during the movement of traffic, 7 
while walking in the roadway, 35 while sud- 
denly running from side streets and 7 while 
stealing rides. These figures, said the speaker, 
showed that the responsibility did not rest en- 
With ref- 


erence to bootleggers as sources of automobile 


tirely with the drivers of the cars. 


accident fatalities, Mr. Strong drew a laugh 

when he remarked: “By the way, have you 

heard of the society of Tedofs—T.E.D.O.— 
Every Drink Offered.” 

automobile insurance, in Mr. Strong’s opinion, 


Take Compulsory 
would not reduce the number of automobile ac- 
cidents and he looked to traffic regulations for 
pecestrians and stricter automobile license re- 
quirements as remedies. 

Mr. Strong was followed by Edwin J. Cole, 
president of Massachusetts agents’ association, 
who dealt with the ‘same general topic and 
pointed out that sixteen States were now con- 
sidering this type of legislation’ and that, in 
addition, there was a persistent demand from 
the press of the country for some remedy for 
the automobile accident evil. As a substitute 
for compulsory automobile insurance, he sug- 
gested the enactment of a lien law which 
would operate so that when the driver of an 
automobile failed to satisfy a court judgment 
after an accident wherein he was the guilty 
party, his automobile would be subject to a 
first lien superior to all other claims against 
the car. About 80 per cent of automobile ac- 
cidents involved property damage only, said 
Mr. Cole, 15 per cent involved minor injuries 
and only 5 per cent were serious to persons. 
He, too, was against compulsory automobile 
liability insurance. 


Thursday Afternoon 

Bank agencies, greed on the part of the com- 
panies for premium volume, and condemnation 
of companies not cooperating with the prin- 
ciples of the National Association marked the 
Thursday afternoon gathering of the conven- 
tion, the stormiest of the meeting. The set 
Phillips, 
president of the Phillips Company, and dealt 


speech was made by E. j. vice- 


with “Automatic Sprinklers as Business Pro- 
tection and Service to Customers.” <As_ this 
was printed in full in last week’s number of 
THE Spectator, there is no necessity to repeat 
its contents at this point. At the conclusion 
of Mr. Phillips’ talk, the tide of indignation 
against certain companies, notably the Fire- 


mens of Newark and the Northwestern Na- 


It 


tional, began to be voiced. E. J. Miller of 
Louisville hit home on this point when he 
said: “Is it fair for our members to patronize 
companies that are continually going against 
our principles?” Fred A. Roper, in his short 
pronunciation on this topic, also won approval 
with the statement that “Bank agencies are un- 
just to men giving up their entire time to 
insurance.” W. C. 


Baltimore, instanced the greed for 


render the service of 
Carter, of 
premium income, and said that “Greed is 
practically the key to all our troubles today.” 
lle showed that there were 2500 agents in Bal- 
timore, among whom coo were building offi- 
cials and that there was an agent to almost 
every family, or, as he put it, “Agents are 
With 


135 underwriters’ annexes in the business, the 


more numerous than the corner grocer.” 


multiplicity of agents at some points was det- 
rimental to every insurance man in the lo- 
cality. He deplored the theory of underwriters’ 
annexes and fleet combinations of companies, 
whereby they were enabled to appoint number- 
less agents and closed with the statement that 
“the condition of the big companies is not a 
healthy one” in this regard. On the heels of 
this discussion came the outburst of J. A. 
Giberson, which has already been described. 


BANK AGENciES DecRIED 

G. M. Graham, Kalamazoo, next took the 
floor and demonstrated the necessity for serv- 
ing the policyholder. The solution of prob- 
lems rests in the hands of the men who pro- 
duce the business, he stated, and there are now 
too many agents who consider the commission 
earned when the policy is delivered instead of 
when the. policy expires. He suggested a com- 
mittee to supply information to agents through 
appointees representing the fire, health and ac- 
cident and fife, surety and casualty lines. 
“We cannot take any more out of this asso- 
ciation than we put into it,’ was his conclud- 
ing thought. 

The situation regarding bank agencies in 
Richmond was outlined by C. P. Walford, who 
argued that the resolution already before the 
National Association on this question was 
sufficient if local groups would act upon it as 
was now being done in his section. When a 
company violates the rules in Richmond, said 
the speaker, the agents are notified and that 
company will have no representation in the 
State. Past-President Cox followed this up 
by saying that “if you do not carry what you 
resolute into action, the Association isn’t worth 
a damn.” James W. Cook of Providence took 
up the theory of expense ratios and wanted to 
know how, if there is a flat commission, there 
can be excepted cities. He believed that the 
solution of the problem of Underwriters’ an- 
nexes and company fleets lies in a ‘flat rate of 
commission. 

The idea of the resolution, which was the 
only one adopted by the convention, took form 
during the succeeding discussion and was re- 
ferred to the committee on resolutions. One 
of the. developments of the afternoon was the 
appearance as a speaker of Edith Goodspeed, 
of Joliet, the only woman to take part in the 


exchange of opinion, She, too, deplored con- 
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MORE THAN $28,500,000.00 


has been paid to Continental Policyholders or their benefi- 
ciaries as indemnities for loss of business time by accident, or 
for accidental loss of sight, limb or life, or for loss of business 
time by sickness. 

In every city of the Union and in Canada we are protecting 
many thousands of business and professional men. Continent- 
al Accident and Health policies sell and stay sold—good 
openings for the right man. 


CONTINENTAL CASUALTY COMPANY 
H. G. B. ALEXANDER, President 


General Offices: Chicago, U.S.A. 
CANADIAN HEAD OFFICE: TORONTO, CANADA 











FOR FOLDER 
SHOWING ELABORATE DISPLAY 








MISS BINA M. WEST 


THE WOMAN’S BENEFIT ASSOCIATION 
OF THE MACCABEES 
ORGANIZED OCTOBER 1, 1892 
Largest Fraternal Benefit Society in the World Composed Exclusively of Women 


A “‘Millionaire’’ Fraternal Benefit Society 
The Rates Are Adequate 
The Membership is over 255,000 
The Reserve Fund is over $19,000,000 
Its Business Standing is of the Best 
Gives Safe Protection to Women and the Children of Its Members 
Cares for its Needy Sick 
W. B. A. Health Centers in Every City 
Summer Camps and Clubs for Girls 
Has Junior Rose Courts and Cradle Roll for Infants 
Its Reviews are Social and Welfare Centers 
Write for information to 
MISS FRANCES D. PARTRIDGE 


Supreme Commander, Port Huron, Mich. Supreme Record Keeper, Port Huron, Mich 








INCORPORATED 1832 


Virginia Fire and Marine 
INSURANCE COMPANY OF RICHMOND, VA. 
January 1, 1924 


Reserve for Unearned Premiums .............. $1,251,042.79 

RO Mae ONT STOUNAES 5 5 055 56 so 35,50 swims oo sev ba sts eesatouoee ins 307,400.33 

LOS" Re Se en re ee $500,000.00 

RE TINS 5 ooo ni ou 2 4c vo reinloicereis 1,103,162.36 

Surplus to Policyholders................... 1,603,162.36 
Total Assets........................++. $3,161,605.48 


Wm. H. Palmer, President 
B. C. Lewis, Jr., Secretary 
J.C. Watson, Treasurer 


Wm. H. Palmer, Jr., Vice President 
Wm. Palmer Hill, Asst. Secretary 
J. M. Leake, General Agent 














LOYAL TO FRIENDS AND TO LOYAL AGENTS LOYAL 
Organized 1855 


FIREMEN'S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 
JANUARY 1, 1924 
Capital, $2,250,000.00. Net Surplus, $4,251,619.22 
Surplus to Policyholders, $6,501,619.22 
Assets, $14,683,598.32 Liabilities, $8,181,979.10 
NEAL BASSETT, President 


JOHN KAY, Vice President WAITE BLIVEN, Vice Pres. 
A. H. HASSINGER, Secretary WELLS T. BASSETT, Sect. 











Remember— 

the old Benzine Buggies of 1904? Remember 
their gradual development until one day a racing 
car won the Vanderbilt Cup and much press 
comment by attaining a speed of thirty-five 
miles an hour? 

Compare those good old days with 1924. 
Henry Ford has just started to grind out his 
second ten million Flivs. Automobile trucks 
have become such a factor in commercial trans- 
portation that industry would be severely crip- 
pled without their use. Oil stocks rise and fall 
with the amount of gasoline and lubricants 
consumed by automobiles. 

The American Eagle has developed its Auto- 
mobile Insurance business in step with the 
needs of the modern car owner. American 
Eagle agents are proud of their connection. 


AMERICAN EAGLE 
FIRE INSURANCE COMPANY 


Home Office: Eighty Maiden Lane, New York, N. Y. 








Cash 
‘ , Capital: 
JAMES A. SWINNERTON One Million Dollars 
President 
New York San Francisco 














Rockford Life 
Insurance Company 


WANTS MORE 
SALESMEN 


Home Office: Rockford Trust Building 





Good Openings for Representatives in 
Illinois, Minnesota, Iowa, Ohio, Indiana and Michigan 


Apply Francis L. Brown, Vice Pres.-Secretary 
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ditions existing as a result of the Union- 
Bureau mixup and stated that “Now, while the 
Middle West is broken by separation, is the 
time for local groups to get busy and settle 
this.” Relations between companies and agents 
were discussed by A. G. Chaplan, Louisville; 
John W. Newall, Flint; Charles H. Biddle, 
Penna.; and Frank L. Gardner, Poughkeepsie. 


Friday Session 

A new official body, headed by Thomas C. 
Moffatt as president, adoption of the resolu- 
tion already given, and the adoption of two 
motions marked the final session of the con- 
vention. The morning brought out a talk on 
“Legislation and Publicity,” by George Brown, 
chairman of the publicity committee of the 
Michigan Association, who told the delegates 
how his State kept the public informed regard- 
ing insurance laws and thus forestalled inimi- 
cal measures. Retiring-President Bell en- 
deavored to start the previous day’s discussions 
at their former pitch of intensity, but a reluc- 
Albert 
R. Menard of Macon discussed surety and sim- 
ilar side-lines as applied to small town agencies, 
but there was no success in reviving the burn- 
ing questions of the previous session. During 
the morning, Dean H. G. Walker of Trinity 
Church, Duluth, made an inspirational address 
on “Insurance Indemnity a Divine Conception,” 
in which he strove to show that the Bible sup- 
ported this theory. He touched on the value 
of fire insurance to a community and then told 
the agents that their duty as underwriters 
rested with themselves. Their business was a 
profession, he said, and if he were one of them 
he would be proud of it. At noon, Lurton H. 
Stubbs of Cedar Rapids took the floor and, 
atter the singing of “America,” made a stirring 
appeal for National Defense Day and the les- 
sons to be learned from it. Patriotic songs ap- 
propriate to the occasion had opened the final 
session and Mr. Stubbs’ address was a fitting 
reminder of the day. 


tance to talk unaccountably developed. 


Motions ApopreD 
The two motions adopted by the convention 
dealt with the attitude of the National Associa- 
tion toward Government ownership of private 
enterprises and the: situation existing between 
companies and their former agents. The text 
of these motions was as follows: 


No. 1—The fundamental objects of in- 
surance are those of conserving to owners the 
values of their insurable properties and pre- 
serving and stabilizing credits that are depend- 
ent upon property values and the growth and 
Prosperity of the business of insurance is de- 
pendent upon the growth, prosperity and sta- 
bility of the various industries and pursuits of 
the country. 

The prosperity and stability of business and 
the upbuilding of property through the Nation 
is largely dependent upon efficient transporta- 
tion service. The surplus of insurance com- 
panies is largely invested in railway securities 
and railroad credit, railroad stability and rail- 
toad efficiency are dependent in a large meas- 
ure upon just laws and just regulations gov- 
erning and affecting transportation. 

1 herefore, I move, That it is the sense of 
this convention that the delegates and those 
they represent should lend their influence to 
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opposing legislation that tends to impair or de- 
stroy the credit, stability and efficiency of the 
railroad industry. 

No. 2—It is the custom of certain fire in- 
surance companies not to accord their former 
agents the privilege of signing endorsements 
pertaining to policies on said local agents’ 
books at times of severance of their business 
relations—the executing of such endorsements 
usually devolving upon the succeeding agent, 
for which he receives no remuneration, not- 
withstanding it consumes time that he might 
he profitably spending otherwise. We believe 
that the assured would be more promptly and 
intelligently served, the former agent’s time 
and interests better conserved, and the com- 
pany’s interest not adversely affected by the 
former agent making and signing such endorse- 
ments. 

I, therefore, move you, Sir, that this matter 
be referred to the executive committee for 


consideration and such action as it may deem 
proper to relieve this condition. 
ELECTION OF OFFICERS 

The election of officers, the results of which 
are shown in the inset accompanying this ar- 
ticle, was the signal for a demonstration in 
tribute to Retiring-President Frank R. Bell 
and in recognition of President Thomas C. 
Moffatt, which lasted for several minutes. Mr. 
Bell attempted to turn the chair over to Mr. 
Moffatt at once, but the latter insisted that he 
preside until the close. An incident of the final 
moments was the disappearance of Mr. Bell to 
answer .a fictitious telephone call while his 
friends collected enough to present him with a 
token of their regard in the form of a hand- 
some watch. On his return, the gavel fell and 
the convention was over. 
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CHICAGO AND THE WEST 

Leave for Manchester.—Practically all 
Western department manager of fire insurance 
companies affiliated with the Western Union 
left Chicago on Friday and Saturday to par- 
ticipate in the annual meeting of that organi- 
zation which is being held at Manchester, Vt., 
this week. While nothing of especial impor- 
tance is scheduled for the program, it is known 
that the questions of separation and the St. 
Louis situation will occupy considerable atten- 
tion. As stated hitherto by Union managers 
there will be no retreating from the position 
assumed by the Union on either matter. 

Course in Property Insurance.—In co- 
operation with the Chicago Real Estate 
Board and the Y.M.C.A., the Chicago Board of 
Underwriters is to inaugurate a special evening 
class in “Property Insurance.” W. S. Foster, 
assistant manager of the Western department 
of the Insurance Company of North America, 
will act as instructor. In this work he will 
be aided by lecturers consisting of leading in- 
surance men of Chicago. The course is to 
commence Thursday evening at 6 o'clock. 
Classes will be held at the same hour every 
Thursday night for seventeen consecutive 
weeks. The curriculum includes principles of 
insurance, underwriting systems, standard pol- 
icies, coinsurance and contribution ciauses, con- 
sequential damages, fire insurance rating, auto- 
mobile, marine and casualty insurance, and fire 
prevention. 

Blue Goose Meeting.—John Stafford, west- 
ern manager of the Sun, most loyal grand 
gander of the grand nest of the Blue Goose, 
has issued the official notification for the 
eighteenth annual meeting of that body. The 
business sessions will be held in the east room 
of the Hotel La Salle on October 14, which, 
in turn, is to be followed by the annual good 
fellowship banquet in the evening in the two 
ball rooms of the La Salle. Each pond in the 
United States has been requested to elect two 
delegates and two alternates to the grand nest 


meeting. Their names are to be certified to 


13 


Paul E. Rudd, grand wielder of the goose 
quill, Milwaukee, on or before October 8, or 
to him personally at the La Salle before the 
opening session of the meeting. Thomas T. 
North, Insurance Exchange, Chicago, is han- 
dling the banquet and ticket arrangements. 


BOSTON AND VICINITY 

An Unseen Fire.—An unusual loss, hith- 
erto unheard of in this section, was discovered 
last Monday in Dedhara, when a_ neighbor 
found the ruins of the big twelve-room dwell- 
ing of David Rawsome of Boston destroyed by 
a fire which no one, so far as careful investi- 
gation reveals, saw and at a date unknown. 
The probable cause of the fire is judged to 
have been lightning. The estimated valuation 
of the building was about $50,000, and it was 


> 


insured for $20,000, with $7000 on contents. 


R. G. Houston Rejoins Indiana Mutual 

Curcaco, ILx., Sept. 8—Robert G. Houston, 
former assistant treasurer of the Indiana Mu- 
tual Casualty, also an official of Sherman & 
Ellis, Inc., has been made countersigning trus- 
tee of the Indiana Mutual Casualty, from which 
organization Frank H. Ellis was recently re- 
tired as president, being succeeded by Fred de 
Coningh, for a number of years chairman of 
the advisory board of the Associated Employers 
Reciprocal, now in the process of liquidation. 
Mr. Houston was assistant treasurer of the In- 
diana Mutual Casualty at the time that institu- 
tion was placed in the hands of a receiver by 
order of Judge Sidney Miller of the Superior 
Court at Indianapolis in May. Mr. Houston 
had been drawing a salary of $250 a month in 
excess of a ten per cent management contract 
between Sherman & Ellis and the Indiana Mu- 
tual. As a consequence his discharge was 
ordered by Judge Miller. 


Albert F. Moore, connected with the Phoenix Mutual 
Life in Chicago, has resigned to become general agent 
of the Mutual Trust Life of Chicago in the Engle- 
wood district. 
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LJUEEN Insygggice. Co. or AMERICA 






TOTAL ASSETS - - $18,307,514.05 
LIABILITIES - - - 13,134,716.14 
NET SURPLUS - - 5,172,797.91 


CAPITAL - - - - 3,000,000.00 


TOTAL TO POLICYEOLDERS 8,172,797.91 a. 
- Tee 
AUTOMOBILE 
PROFTT 
USE AND OCCUPANCY 
RENT 
MARINE, 


PERSONAL EFFECTS FLOATER 
SPRINKLER LEAKAGE 
WINDSTORM 
EXPLOSION 
RIOT AND CIVIL GOMMOTION 


Agents Wanted Where Not Now Represented 


UEEN INsurANCE © 


OF AMERICA 


INCORPORATED 1891 UNDER THE LAWS OF THE STATE OF NEW YORK 


CAPITAL, $3,000,000 
Head Office: 84 William Street, New York City 





Wester Department Southern Department Pacific Coast Department Cuban Department 
F. P. Hamilton, Manager S. Y. Tupper, Manager Rolla V. Watt, Manager The Trust Co. of Cuba, Agts. 
CHICAGO ATLANTA SAN FRANCISCO HAVANA 
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INTERNATIONAL CLAIM ASSOCIATION 





Fifteenth Annual Convention Held in Chicago Last Week 





JOHN P. BENNETT ELECTED PRESIDENT 


Remarkable Address of Dr. Herman Bundesen—Constitutional Amendment Adopted— 
Standardization of Policy Clauses Endorsed 


By Lovcuton T, Situ 


Possible standardization of policy clauses, 
avoidance of litigation and court action, total 
disability contracts and a masterly outline of 
luetic infection and its relationship to health 
and accident insurance signalized the fifteenth 
annual convention of the International Claim 
Association, which was held in the ballroom of 
the Edgewater Beach hotel, Chicago, on Thurs- 
day, Friday and Saturday of last week. About 
two hundred members attended the sessions, 
over which Retiring-President Robert R. Har- 
rold wielded the gavel, and Robert M. 
Sweitzer, county clerk of Cook county and 
chairman of the board of directors of the IIli- 
nois Commercial Mens Association, made the 
welcoming address in place of Mayor Dever of 
Chicago. 

The opening speech of Retiring-President 
Harrold stressed the need for a more intensive 
study of policy papers and a closer scrutiny 
of applications with a view to avoiding future 
difficulties. _ Understanding of requirements 
and a knowledge of the business which would 
aid in avoiding needless litigation were also 
pointed out as being integral factors in the 
proper conduct of health and accident affairs. 


TotaL Disapitity CLAUSES 

A. A. McKinley, former attorney for the in- 
surance department of Illinois, in a talk on 
“Total Disability,” gave a clear summary of 
this type of insurance coverage, and indicated 
the fact that not all court decisions were made 
in conformity with the known elements in the 
case. On this point he said: 

The courts, for the most part, have had in 
view and have applied so far as possible the 
rules of construction governing insurance con- 
tracts and have sought to give effect to the in- 
tention of the parties within said rule. How- 
ever, many of the decisions are certainly open 
to criticism in that the objects and purposes of 
the insurance contract are ignored. 

It was this section of Mr. McKinley's speech 
that subsequently led to the expressed desire on 
the part of some that the wording of clauses in 
health and accident insurance policies might be 
standardized to make uniformity possible. 
This same theory was advanced at the sessions 
of the Health and Accident Underwriters Con- 
ference earlier in the week and met with wide- 
spread favor. Mr. McKinley then continued 
with a discussion cf the legal aspects of various 
court decisions bearing on phrases extracted 
from the policy contract and instanced the re- 
sults shown in trials held before the justices 
of the several States. 

Morat Hazarp Discussrp 

During the Friday sessions, the chief feature 
Was a discussion of the moral hazard involved 
in health and accident underwriting. Richard 





NEW OFFICERS 
International Claim Association 
President—John P. Bennett, United 

States Casualty Company. 
Vice-Pres.—Robert M. Sweitzer, [lli- 
nois Commercial Men’s Association. 
Secretary—W. A. Budlong, Commer- 
cial Travelers Accident Association. 
Treasurer—F. Leroy Templeman, 
Maryland Casualty Company. 
Librarian—Bayard P. Holmes, Hoop- 
er-Holmes Bureau. 











J. Mier, vice-president of the Pacific Mutual, 
handled this topic and gave some valuable 
hints to writers oi this class of business. 
Among his recommendations to the examiner 
were: a knowledge of the past history of the 
applicant, domestic difficulties, business troubles 
and the necessity for limiting benefits to the 
earning power of the prospective assured. The 
idea ratio in this latter connection, said Mr. 
Mier, was seventy-five per cent. As safeguards 
against the rising moral hazard present in such 
contracts, the speaker emphasized the necessity 
for taking into consideration the following: 
Medical examination, elimination period of 
from two weeks to three months, character of 
the agent, and limitation of the coverage to 
substantial business men. 

New members admitted to the International 
Claim Association by unanimous vote of the 
convention included the Canada Life; Federal 
Casualty of Detroit; Great American Casualty 
of Chicago; Massachusetts Mutual Life; Mer- 
chants Casualty of Canada; New World Life 
of Spokane ; Sun Life of Canada; North- 
western National Life of Milwaukee, and the 
Reserve Mutual Casualty of Illinois. 


CoNSTITUTIONAL AMENDMENT ADOPTED 
Equal representation for the various in- 
surance carriers such as stock companies, mu- 
tual organizations and fraternal societies was 
secured by an amendment to the constitution 
of the International Claim Association which 
was proposed by the executive committee to be 
presented next year, and read as follows: 

The executive committee shall consist of the 
president, vice-president and secretary, to be 
elected annually, and six others; two to be 
representatives of ‘stock companies, two of 
mutual associations, and two of fraternals. In 
1925, two are to be elected for one year, two 
for two vears, and two for three years, and, 
thereafter, two each year. 

Death by “accidental means and independent 
and exclusive of all other causes” was dis- 
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cussed at some length by M. P. Cornelius, vice- 
president of the Continental Casualty Com- 
pany, and the session was closed by Hon. Ben- 
jamin L. Young, speaker of the House of Rep- 
resentatives of Massachusetts, who pointed out 
to the convention the best means of combating 
State funds and monopolistic State insurance 
in the field of workmen’s compensation cov- 
erage and also in the domain of automobile in- 
surance. The fallacy of government control of 
the insurance business was shown by _ the 
speaker and, in conclusion, he decried the at- 
tempts of certain politicians to seek to limit 
the power of the Supreme Court to nullify acts 
of Congress which may have proved inimical 
to the best interests of the nation. 

With the commencement of the Saturday 
session, it was voted to continue the work done 
by a committee on the attorneys and adjusters 
directory, and the hope was expressed that the 
volume might possibly be broadened to include 
foreign insurance men carrying out this type 
of work. As a matter of fact, and contrary 
to what had been expected, the last session of 
the convention proved to be the most interest- 
ing from the standpoint of the delegates. This 
was due to the paper of Barret Walker, vice- 
president of the United States Fidelity & 
Guaranty Company, and to the extemporaneous 
address of Dr. Herman Bundesen, health com- 
missioner of the city of Chicago. 


Dr. BUNDESEN’s GREAT SPEECH 

Dr. Bundesen had been scheduled to speak 
earlier in the meeting but found it impossible 
to attend at that time. The force of his re- 
marks, however, and the evident truth of the 
statistics he offered, made his talk the out- 
standing feature of the convention. Without 
mincing his words, he told the gathering just 
what the problem of venereal disease meant to 
health and accident underwriters, and pointed 
out that, with the adoption of proper precau- 
tionary measures, this scourge could be greatly 
checked if not entirely wiped out. The rela- 
tion of such diseases to health insurance was 
obvious, he said, but insurance companies often 
lost sight of the fact that if venereal disease 
Was present in the person of one injured in an 
accident, it would take much longer for frac- 
tures and wounds to heal and they might not 
recover on that account. He strongly urged 
that a Wasserman test be made a necessary 
part of every physical examination for health 
and accident insurance and stated that the 
records of Chicago hospitals showed that, of 
those so tested, 1 in every 10 indicated the 
presence of syphilis. With regard to what 
could be done to prevent blindness in babies 
due to venereal disease, Dr. Bundesen told the 
convention that, as a result of a drive made in 
this direction, the City of Chicago had made a 
record last year which has never before been 
equaled. Out of 60,000 children born in the 
city during that period, not a single one had 
been born blind. At the conclusion of his ad- 
dress, it was moved that it be included in the 
convention year book and that 3000 additional 
copies be printed and sent to all companies 
writing health and accident business. 

(Continued on page 35) 





THE 


SPECTATOR 


Thursday 














INSURANCE: 


A Practical Exposition for the 


Student and Business Man 
By T. E. Youne, B.A., F.R.A.S. 


Third Edition—Revised and Enlarged 








Mr. Younc’s book is a lucid, simple exposition of the principles 
and practice of life, fire, marine and other branches of insurance, 
specially adapted for the use of the underwriter, student and busi- 
ness man. It has been adopted as a text-book by Yale University. 
In the TuirpD EpiTion the author has taken pains to elaborate the 
work, more particularly in reference to his own views upon the 
limitation of risks, while a simple explanation has been furnished of 
the force of mortality. 

$3.25 


Price, Third Edition, 424 pages  - 


Insurance Office Organization 


Managements and Accounts 
By T. E. Youns, B.A., F.R.A.S., and RICHARD MAstERs, A.C.A. 


Second Edition—Revised 


This book will be found to be a valuable guide to the proper 
organization and conduct of an insurance company. In it Mr. 
YOUNG points out the best methods to be followed in the formation 
and management of an insurance company’s staff, and the most 
systematic and economical administration of its business. The 
practical features relating to the operation of a company are com- 
prehensively discussed. 

The general principles of bookkeeping are also treated by Mr. 
Youn, and are elaborated in succeeding chapters by Mr. MASTERS. 
The general, life, fire,marine and accident departments are taken up 
separately, and the necessary books and accounts illustrated and 
described in detail. 

This work should be invaluable to anyone contemplating the 
establishment of a new insurance company, or who wishes to im- 
prove present bookkeeping methods. It contains 150 pages and is 
bound in cloth. 











Price, post paid, $2.00 


Principles of Insurance. By J. E. Exe. A book which 
will aid in a clear understanding of the principles and practices of 
accident, fire, marine and life insurance. 

Price, post paid, $1.50. 





Accountancy. By Francis W. PIxtey. An entirely new 
work dealing wich Accountancy from a theoretical and practical 
point of view. The latest exposition of the science. 318 page 
cloth. Price, post paid, $2.40 

Pitmans Secretary’s Handbook. A complete secr-tary’s 
manual prepared by HERBERT E. BLAIN. It covers secretarial 
work thoroughly for public and private institutions and for indi- 
viduals. (Second Edition, revised, omitting joint stock secretary- 
ships.) Price, post paid, $2.50 





Principles of Marine Law. By LAwreNcE DucKWwortn. A 
knowledge of Marine Law is of the utmost importance to all those 
who are in any way connected with marine insurance or the ship- 
ping trade, and the volume covers all the essential features, 


Price, post paid, $3.25 





Office Organization and Management. By LAWRENCE R. 
DicKsEE, M.Com., F.C.A., and H. E. BLAtn. This volume gives in 
detail, with the aid of specially selected illustrations and copies of 
actual business forms, a complete description of management and 
organization under the most improved and up-to-date methods, 
315 pages, cloth. 

Price, post paid, $3.00 





SOLE SELLING AGENTS of the above works for the Insurance world 


THE SPECTATOR COMPANY 


CHICAGO OFFICE 135 WILLIAM STREET 
PNBURANCE EXCHANGE NEW YORK 











WESTERN RESERVE 
LIFE INSURANCE COMPANY 
MUNCIE, IND. 

An Old Line Legal Reserve Company 
We issue all Standard forms of policies, 
Agents wanted in Indiana and Ohio. 
JOHN W. DRAGOO, Secretary 











TRIES 





ACACIA MUTUAL LIFE ASSOCIATION 


Insurance in Force Over $158,000,000.00 
Assets Over $10,000,000.00 


We issue all Standard Forms of Old Line Legal Reserve Policies 
at Net Cost to Master Masons only. 


To Agents who are Master Masons in good standing we offer: 
1, Liberal First Year Commissions 
2. Continuous Renewals—thus insuring an income for life 
to permanent Acacia Agents 
3. Real Home Office Cooperation 





WILLIAM MONTGOMERY, President 
Homer Building Washington, D.C. 

















Desirable territory open for General 
Agencies in Virginia, Florida and District 
of Columbia. Excellent opportunity for 
producers who can furnish unquestionable 
references. 


Our Home Life Insurance Co. 
Suite 206-7-9-10 Commercial National Bank Bldg. 
WASHINGTON, D. C, 











EXCELLENT OPPORTUNITY 
for Reliable, Energetic men to represent us in the states 
of Illinois and Missouri with direct Home Office contracts 
Liberal policies. 
CAPITOL LIFE INSURANCE COMPANY 
OF COLORADO 
Clarence J. Daly, President DENVER, COLORADO 














NEW and up to date policy 
contracts. REAL SERVICE 
toPolicyholdersand Agents. 
NOT SO BIG to lose sight of 
individual Agents, and big 
enough to serve its Agency 
and Policyholders satisfac- 
torily. SOME GOOD terri- 
tory in IOWA and SOUTH 
DAKOTA open for Agents. 


JAS. H. JAMISON, Pres’t 





DES MOINES, IOWA 

















Southwestern Life Insurance Co. 
Dallas, Texas 
T. W. VARDELL, President T. L. BRADFORD, Vice-President 
Sound = Progressive = Successful 
Insurance in Force over $112,500,000 
Assets over 12,100,000 


Operates in Texas only 
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RELIANCE MEETING 


Fastern Agents of Pittsburgh Com- 
pany Meet in Chicago 


LOYALTY IS KEYNOTE 


Over One Hundred Agents Attend Sec- 

tional Gathering—Vice-President H. G. 

Scott Announces New Policy 
[By a Staff Correspondent] 

Cuicaco, Itt., September 12.—Loyalty was 
the guiding principle and theme of the East- 
ern division convention of the Reliance Life 
Insurance Company of Pittsburgh, held Wed- 
nesday, Thursday and Friday of last week at 
the Edgewater Beach Hotel, this city. The 
complete and perfect protection afforded the 
assured by a combination of life, health and 
accident insurance, which is a _ guaranty 
throughout any stage of his existence, was 
touched upon as but one phase of the service 
afforded by the Reliance Life. Approximately 
100 representatives of the company in addi- 
tion to the officers were present at the gather- 
ing. One of the features was a series of ad- 
dresses by H. G. Scott, vice-president and 
secretary. Of especial significance was the 
announcement by Mr. Scott thet the company 
was about to issue a five-year term with con- 
version to ordinary life special non-participat- 
ing policy. 

The convention opened Wednesday with a 
luncheon in the Black Cat room of the Edge- 
water Beach Hotel. The first business session 
was held at 2 o’clock, at which W. H. Wilhoite, 
superintendent of agents for the Eastern divi- 
sion, presided as chairman. Mr. Scott, in open- 
ing, read a letter from President James H. 
Reed expressing his regrets at not being able 
to be in attendance because of the press of 
other engagements. In explaining the func- 
tioning of the Reliance Life, Mr. Scott touched 
on the three fundamentals in the business—the 
home office, the agent and the policyholder. 
Vice-President Scott likened this combination 
to a three-legged stool in which each element 
was indispensable, 

E. G. McCormack, general manager, stressed 
the need for keeping in close touch with the 
policyolder, declaring that this was one of the 
basic reasons for the remarkable progress made 
by the Reliance, in whose agency organization 
more than 60 per cent of the personnel quali- 
fied for the convention on a specified produc- 
tion basis. One of the oldest agents of the 
company, A. L. Smith of Arkansas, then told 
of his affiliation with the Reliance and his 
entrance into the insurance field. He bespoke 
his confidence in the company and in its future. 
Advantages afforded by the company’s varied 
rotection were discussed by C. H. Thompson, 
general agent at Jackson, Miss., whose agency 
produced $1,750,000 in paid-for within the first 
eight months, the year’s record so far. A. G. 
Gainey and R. W. McAllister, both associated 
with the Thompson agency, also spoke. 

Mr, Wilhoite announced the three leading in- 
dividual producers for the first eight months of 


this year on a paid-for basis: L. W. Garrett, 
St. Louis, $440,000; A. G. Gainey, Jackson, 
Miss., $410,0co, and G. V. Cleary, Chicago, 
$355,000. Mr. Cleary established an unusual 
record in that in five days he wrote $150,000. 
first session 
H. Feder, Ohio department; P. O. 
Colson, Jackson, Miss., and I. B. Jacobson of 
the Seaboard department, Mr. 
Angus Allmond, superintendent of the West- 
ern division, closed the meeting with a detailed 
account of the development of the Western 
territory based primarily on the loyalty of the 


Other speakers at the business 


were: L. 


3altimore. 


He dwelt also 
on the high standard of men affiliating with 
the company as producers. 


company to its representatives. 


NEW 


The new policy 


Five-YeEAkR TERM CONVERTIBLE PoLicy 


to be issued by the company 
was described by Mr. Scott as follows: 

This is a five-year term policy which is auto- 
matically converted, without any action on the 
part of the insured, at the end of the five-year 
period, to an ordinary life special non-partici- 
pating policy at the insured’s then attained age. 
The ordinary lite special non-participating pol- 
icy will have the same rates and values as 
would any ordinary life special non-participat- 
ing policy taken out by the insured at his age 
at the end of the five-year term period. 

Furthermore, this policy may be converted, 
without evidence of insurability, within five 
years, to any life, limited payment life or 
endowment policy and such new policy may be 
rated for the age attained by the insured at 
the date of change, or it may be dated back 
to the original date of issue of the term pol- 
icy and rated at the original age provided the 
difference in back premiums with 5 per cent 
compound interest thereon is paid at the time 
of conversion. If conversion is made as pro- 
vided in this paragraph the premium rate for 
the converted policy will be in accordance with 
the company’s rates in operation as of the date 
ot the converted policy. These conversion 
privileges are similar to those in our regular 
convertible term policies. 

We do not issue any form of total and 
permanent disability clause with our regular 
convertible term contracts, and as there has 
been considerable demand for a_ convertible 
term policy with a disability clause we have 
combined the five-year term with the ordinary 
life, so that we will have a continuous contract 
and can overcome a number of objections which 
arise in connection with the issuance of a dis- 
ability clause with regular term policies. This 
new contract can be issued without a dis- 
ability clause, with waiver of premium disabil- 
ity clause or with an income disability clause. 

In issuing this contract it is necessary to dis- 
continue the issuance of our present five-year 
term policy convertible within four years and 
also the special five-year term convertible with- 
in three years. To take the place of our five- 
year term convertible within four years we are 
issuing a new policy entitled “Seven-Year 
Term Convertible Within Five Years.” 

A pamphlet is now being printed giving the 
rates for all term policies and also for the new 


five-year term convertible to ordinary life 
special non-participating. 

The new policy forms must be filed with 
the different insurance departments for ap- 


proval before they can be issued, but we should 
be ready to issue the contract by October 1. 


AGENCY SELECTION STANDARD HicH 
He closed with a plea for a continuance of 
the high standard set by the company in its 
selection of agents, declaring that in insurance 
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in general and with the Reliance Life in partic- 
ular men have found a big and ever growing 
field of endeavor. 

An address on the contribution of life insur- 
ance publication companies to the furtherance 
of the education of the agent was given by 
William J. Smyth, of THe Specrator. Fol- 
lowing the afternoon session there was ad- 
journment to the Black Cat room, where a 
banquet was served attended both by the agents, 
their wives and families. The banquet speak- 
Mr. Wilhoite, toastmaster ; 
T. J. McKenna, assistant secretary; L. T. 
Gregory, assistant secretary; Dr. Whelan, Dr. 
O. M. Eakins, medical director, and Mr. 
Jacobson. 


ers comprised: 


Announcement of the new policy which the 
Reliance was to issue and the addresses of Mr. 
McCormack, general manager, and Mr. Scott 
were features of the final session Thursday. 
Mr. McCormack took as his subject: “Can a 
\lan Manage Himself Alone in the Field?” He 
said that many men were perfectly capable 
when under supervision to operate to the best 
of their ability but the real test came when 
they were “thrust out on their own.” Mr. 
Scott in closing cited that the Reliance had 
in force at the present time some $255,000,000, 
quoting from a letter written to himself by 
Arthur L. J. Smith, president of The Spec- 
tator Company. 


NEW LIFE COMPANY IN KANSAS 
Union National Life Organized Under 
Stock with Policy Plan 
Topeka, Kan., September 15.—William R. 
Baker, Kansas Superintendent of Insurance, 
has issued the certificate of authority to the 
Union National Life Insurance Company of 
Kansas City, Kan. This is the new company 
organized by W. HI. Gregory, the organizer of 
the Federal Reserve Life of Kansas City. Mr. 
Baker refused to issue a certificate to the com- 
pany because of its graded policies and the 
fact that it proposed to sell stock with the 
policies. The company went into the district 
court and secured a writ of mandamus to com- 
pel the insurance department to issue the cer- 
tificate. The case has been appealed to the 
supreme court and is to be heard in Novem- 
ber. In the meantime the company will be able 
to complete its organization and start writing 
business under the present certificate, which 
shows on its face that it was issued in accord- 

ance with the orders of the district court. 





Prudential’s Housing Loans 
An increase of fifteen million dollars over 
1923 is the housing loan record of The Pruden- 
tial Insurance Company of. America for 1024. 

This company reports having actually made 
housing loans so far this year of $49,000,co0, 
providing accommodations for 15,688 families, 
as against $34,000,000 for 11,340 families in 
1923. 

The loans were made in various parts of the 
United States and Canada and form part of 
The Prudential’s plan to reduce the housing 
shortage, which is still acute in many places. 
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ly Premium plan. 













Oo. Cc. L. BUILDING 
Same Rates for Males and Females. 
Double Indemnity and Monthly Disability Income features for 
Males and Females alike. 
Standard and Substandard Risk Contracts, 1. e. less work for nothing. 


of CHICAGO, ILL. 


B. R. NUESKE, President 





We have openings in Ala., Ark., Dela., D.C., Fla., Ga., Ill., Ia., f 
Kans., Md., Mich., Minn., N. M., Okla., S. D., W. Va. : Q 


THE OLD COLONY LIFE INSURANCE COMPANY 


The Company has its Home Office in its own building at 166 W. Jackson Blvd. running through 
to Quincy and Wells Street, right in the heart of Chicago’s Financial District. 


Our Agents Have 


A Wider Field— 
An Increased Opportunity Because We Have 


Age Limits from 0 to 60. 

Policies for substantial amounts (up to $5,000) for Children on a variety 
of Life and Endowment plans, thus enabling parents to buy all of the 
Family’s insurance on the Ordinary, 1. e. Annual, Semi-Annual or Quarter- 


Participating and Non-Participating Policies. 
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Fast Selling Policies ina 
Fast Growing Company 


Agents are constantly realizing the 
wisdom in selecting the National Life 
line of policies, whereby they are 
enabled to render a better service to 
the insurance-buying public. 


Safety and low cost are the factors 
which enable them to sell more insur- 
ance to more people, thereby increas- 
ing their commissions. 


Top contracts available to men capable of 
handling district agencies in northeastern 
Indiana, southern Indiana, western Michigan 
and in portions of Illinois. 
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A VALUABLE NEW REFERENCE WORK 


CREDIT INSURANCE 


By 
SAUL B. ACKERMAN 


Assistant Professor of Insurance, New York University 
and 


JOHN J. NEUNER 


Assistant Dean, Northeastern University — 
School of Business Administration 


A PIONEER WORK ON THE SUBJECT 


Every Company Official, Agent or Broker 
who desires to be well informed as to 


CREDIT INSURANCE 

will find in this useful reference book a vast amount of informa- 
tion, presented in a condensed and readable manner, relating 
to 

Early Development of Credit Insurance 

Fundamentals of Credit Insurance 

Analysis of Policy Forms 

Special Riders in Policies 

Adjustments 

Approved Credit Risk Policy 

Service and Collection Department 
with numerous sub-divisions under these topics. 


An Excellent Reference or Text Book for 
All who are interested in 


CREDIT INSURANCE 


Price, per copy, $1.25 
Discounts on quantity orders. 


THE SPECTATOR COMPANY 


Sole Selling Agents (except the publisher) for the Insurance World 
CHICAGO OFFICE: 135 William Street 
Insurance Exchange NEW YORK 
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PLAN NEW ORGANIZATION 


Franklin B. Mead Invites Life Office 
Executives to Meet 


PROGRAM NOW READY 


Aim to Discuss Problems of Home Office 

Organization and Clerical Adminis- 

tration 

A new life insurance organization is being 
planned by Franklin B. Mead, secretary and 
actuary of the Lincoln National Life Insur- 
ance Company, l‘ort Wayne, Ind., which con- 
templates the discussion of problems pertain- 
ing to home office organization and clerical 
administration. The responses to a letter sent 
out by Mr. Mead were so favorable that he at 
once planned for a meeting to be held in Fort 
Wayne, September 25 and 26. A program has 
A large 
this 


been arranged and is given herewith. 


representation of leading companies in 
country and Canada is expected. 
The letter sent out by 


prospectus of the 


Mr. Mead, giving a 
proposed organization, out- 
lines five purposes, namely, to establish closer 
acquaintanceship, to encourage a free exchange 
of ideas, to study methods of standardization, 
to promote service, and to study labor-saving 
equipment, 

The committee on arrangements consists of 
G. N. Beaudry, Capitol Life, Denver; S. B. 
Central Illinois, 
Macfarlane, Manufacturers 
Arnold, 
The committee on permanent organization con- 
C. Ashton, Provident Mutual, Phil- 
adelphia; C. J. 


Life of Chicago; 
Lite, To- 


Life, Chicago. 


Bradford, 
B.S: 
ronto; O. J. Illinois 
sists of L. 


Diman, John Hancock Mutual, 


Boston; Elbert D. Murphy, New York Life, 
New York: and George Graham, Central 


States Life, St. Louis. The program follows: 


SEPTEMBER 25, 


1924 


Tuurspay Morninc 
Meeting place, Lincoln Life Building. 
8:30 to 9:80—Registration and “Get acquainted” 


meeting, 


9:30—Conference called to order by the temporary 


chairman, Franklin B. Mead, secretary and actuary 
cf the Lincoln National Life Insurance Company. 
Address of welcome by Arthur F. Hall, president of 


the Lincoln National Life Insurance Company. 


10:00—Influence of the Administration of the 
Office Organization upon the Home Office Activities 
of Life Insurance Companies. By Dr. Henry Wire- 
man Ceok, vice-president and medical director, North- 
western National Life Insurance Company. 

10:45—Application of Office Machinery, with Par- 
ticular Reference to the Hollerith and Powers Tabu- 
lating Equipment, to the Actuarial, Statistical and 


Accounting Work in Life Insurance Offices. 
Dvorak, Chicago, Illinois. 

11:30 
the Life 


by B. F: 


Problems in Personnel Control as Applied to 
By Elbert D. 
Personal director, New York Life Insurance Company 

12:30 Life 


Insurance Business. Murray, 


Luncheon in Lincoln dining room. 


TuurspaAy AFTERNOON 

Chairman, J. G. Parker 
Life Assurance Company of Canada 
-Visit through build- 
ing of the Lincoln National Life Insurance Company. 
2:30—Development of a Plan of Salary Standard- 
ization for Employees in a Life 
Harold C. Pennicke, manager ser- 


Imperial 


1:30 to 2:30 the home office 


Clerical Insurance 


Home Office. by 


vice and planning dept., American Central Life In- 
surance Company. 
2:15—Meeting the Peak Load Problem in Life In- 


surance Office Operations. By George A. Drieu, as- 


sistant secretary, Connecticut General Life Insurance 


Company. 
SEPTEMBER 26, 1924 
Fripay MorninG 
Conference convenes in the assembly 
Appointment of 


9:30 to 9:45 


room of the Lincoln Life Building. 


committees. Membership and nomination for officers 


of permanent association. 
9:45 to 12:15 
to be divided as follows: 
Room A 


Accounts to 


-Round-Table Conferences. Groups 
of Life Insurance Operating 
the Accumula- 


Chairman to be 


Classification 
Cost 
Statistical 


Control and 


Data. 


Permit 
tion of Operating 


assigned. 


Room B-——Maintaining Selection Records in the In- 
surance Office with Particular Reference to M. I. B. 
File. Chairman, Harry Moore, Jr., vice-president, 
Pacific Mutual Life Insurance Company. 

Room C—Organization of the Hlome Office Clerical 
Force in a Growing Company to Permit Most Ef- 
fective Control and Efficient Operation. Chairman, 
Franklin B, Mead, secretary and actuary, the Lincoln 
National Life Insurance Company. 

Room D-——Organization of the New Business De- 


Rapid Service to Agents. Chairman, -\, 
Mutual Life 


nceoln 


partment for 


B. Turner, Penn Insurance Company. 


12:30—Luncheon in L Life dining room. 


Fripay AFTERNOON 


1:30 to 8:30—Round-Table Conferences. Groups 
follows: 
Control of d 
Departmental Control. 


Mutual 


to he divided as 


Room A Comunittee Office \dministra- 


tive Activities vs. Centralized 


Chairman, L. C. Ashton, secretary, Provident 


Life Insurance Company. 


Room B—Precedure for Establishing Standard 


Practice Written Routines. Chairman, Adolph A. 
Rydren, vice-president and actuary, Continental Life 
Insurance Company. 

Room C—Determining the Proper Time Schedule 
for the Destruction of Inactive Office Records and 
Correspondence Chairman, A. J. McAndless, assis- 
tant secretary, the Lincoln National Life Insurance 
Company. 

Room l)—Training Office Workers in Life Insur 


Leak, assistant 


Insurance 


Chairman, H. P. 
Standard Life 


Organization business meeting. 


ice Companies. 





Jefierson Company. 


Elec- 


permanent 





S¢ 


eretary, 
3:80 to 4:30 
from committee on 


tion of officers. Report 


organization, 


{:30—Adjoursament. 
Tuurspay EVENING 
7:30—Informal banquet, Fort Wayne Country Club. 


Address—The Home Office Building as the Expres 
Company. 


York 


Insurance 


New 


the Activities of a Life 


\fistar 


sion of 


Benjamin Morris, architect, city. 


Will Write Substandard for Own Agents 


Los ANGELES, CaL., Sept. 6.—The Pacific 
Mutual Life has announced it will enter the 
substandard field and will write this line of 


business, but for its own agents only, and not 
accepting any brokerage business of the kind. 
Cochran, in speaking 


President George |. 


of the new departure, said: “It will require 
some months to perfect all the details, and we 
cannot make any definite announcement as yet 
as to the regulations governing this depart- 
ment of underwriting. 

“We can say at this time that applications 
for insurance from substandard risks will be 
accepted only from our own representatives ; 
in other words, the company will not accept 
The 
policies issued to substandard risks will be for 
a lower limit than the standard class.’ 
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any brokerage business of this nature. 


’ 











Stephen M. Babbit 


President 


HUTCHINSON KANSAS 























Connecticut General to Have New Building 

ETARTFORD, CoNnN., Sept. 8—The Connecticut 
Company expects to 
building 


General Life Insurance 
the 


within a 


erection of a new office 


It has acquired a very 


hegin 
few months. 
desirable central site on Elm street, overlook- 
ing Bushnell 


a large armory building and several dwelling 


Park, on which at present are 


houses. It is expected that demolition of these 
structures will soon commence and that the 
actual work on the new structure will be in 


progress during the winter. The company has 
recently taken new quarters for its agency de- 
partment in Hartford in a new office building 
on Pearl street near the main office building. 
It has been so cramped for room that it has 
been for home 
office workers in several buildings about the 
Plans for the new struc- 


necessary to secure quarters 
center of the town. 
ture have already been accepted 


Studying Compulsory Automobile Liability 
Insurance 
PirtLADELPHIA, Pa., September 15.—The 


Pennsylvania State Commission to study the 
top¢ of compulsory automobile liability insur- 

The com- 
mission is made up ot Insurance Commissioner 
S. A. McCulloch, Attorney General Woodruff, 
State Senator C. J. Buckman, State Senator W. 
1). Mansfield Representatives Edward 
Haws, Charles F. Armstrong and Samuel J. 


ance met last week at Harrisburg. 
and 


MecKinn. 


—Onmana, Nes., September 15.—The Nebraska 
agency of the Guarantee Fund Life Association, 
headed the list in August with more than a _ half- 
million dollars in business. The high man was T. S. 
Ingles of Lincoln, Neb., with $155,000, and second 
man for individual honors was R. E. Wyrick, At- 
lanta, Ga., with $107,000. 

—P. N. Timmerman, Jr., of Sumter, S. C., has 


accepted a contract with the Columbia (South Caro- 
lina) agency of the Jefferson Standard Life Insurance 
Company, Greensboro, S. C. 


W. Blackburn, 


Life Convention, 


—-Thomas and counsel of 
the a leaflet 
entitled ‘‘Life Values and Economic Death,” in which 
he shows how modern life insurance provides protec- 
the consequences of economic, 
as well as physical, death. 


secretary 


American has written 


tion against financial 








THE SPECTATOR 














—_—_—_— 








THE MUTUAL LIFE 


The Mutual Life Insurance Company of 
New York has a record of EIGHTY YEARS 
of prosperous and successful business. It has 
passed through panics, pestilence and wars 
unharmed, and to-day, as a result of eight 
decades of endeavor, offers financial strength, 
reputation, magnitude, leadership, and life 
insurance service. 


Those considering life insurance as 
a profession are invited to apply to 


The Mutual Life Insurance Co. 
of New York 


34 Nassau Street New York 

















PHILADELPHIA LIFE 
INSURANCE COMPANY 


Home Office Building 
111 NORTH BROAD STREET 
PHILADELPHIA, PA. 


President 
CLIFTON MALONEY 


Only high-type men and women can ob- 
tain contract to represent this company. 


For salesmen and saleswomen of such type 
we have an interesting contract to offer, 
backed by real co-operation. 


JACKSON MALONEY 
Vice-President 


A. MOSELEY HOPKINS 
Manager of Agencies 











IRI, 


Equitable Life Insurance Company 
of the District of Columbia 
ORDINARY AND INDUSTRIAL 


Established in the District of Columbia, West Virginia, Ohio and 
Delaware 


; HENRY P. BLAIR 
. _. JOSEPH SANDERS 
. WILLIAM A. BENNETT 

. _ ALLEN C. CLARK 
. GILBERT A. CLARK 


WASHINGTON, D. C, 


President A 

Vice President . ; ; ; : - 
2nd Vice President (Agency Supervisor) . 
Secretary ‘ . : a ‘ 
Actuary ; ‘ ‘ 


Main Office, 816 14th Street, N. W., 


Thursday 














PUBLICATIONS OF C. & E. LAYTON 
The undersigned are sole agents in the United States for the old estab. 
lished publishing house of Charles & Edwin Layton of London, England 
whose long list of publications on fire, life, marine and other branches of 
insurance embrace the most valuable and standard treatises on these sub- 


jects, 
J SEND TEN CENT STAMP FOR CATALOGUE. 


THE SPECTATOR COMPANY 
135 WILLIAM STREET, NEW YORK 

















FIRE ASSOCIATION of Philadelphia 
Organized Sept. 1, 1817. Incorporated March 27, 1820 
Charter Perpetual 


OS | Eee eae An PONE a ee Aer yea $1,000,000 
OE SO I LENCO 16,569,962 
Reserve and other Liabilities, .......... 10,497,543 
1 EOE SARS eee rG rye ere gerure 5 072,419 
Surplus to Policy Holders. ............. 6,072,419 


E. C. IRVIN, President. 
J. W. COCHRAN, Vice-President. 
JNO. B. MORTON, 2d Vice-President. 
M. G. GARRIGUES, Secretary and Treasweer. 
R. N. KELLY, JR., Assistant Secretary. 














SHIELD POLICIES 


Ordinary Life Insurance 
Industrial Life Insurance 
Health & Accident Insurance 


MORE THAN $30,000,000.00 
Paid in Claims during the last 20 Years. 














Cc. A. CRAIG, President W. S. BEARDEN, Sec’y-Treas. 
The National Life & Accident Insurance Co. 


Home Office: National Building NASHVILLE, TENN 






















Ghe Oldest Life Insurance Company 
in the West. Desirable territory open 
for live agents. Has an enviable record 
for liberal dealing. 


ST. LOUIS MUTUAL LIFE INSURANCE CO. 
ST. LOUIS, MO. 











Admitted Assets, Jan. 1, 1924 COMBINATION 
RN $4,217,173.00 oo 
THE 3 in 1 
oR LIFE 
IF E HEALTH 
L- ACCIDENT 
NE POLICY 
NE © REMIUM 
—PAYS— 
INSURANCECO. DOUBLE DEATH 
Northern Life Building iH BY ACCIDENT 
SEATTLE, U.S.A. “pa Me 2 Loss of —_ Feet, 
. Permanent Disability 

















Benefits 


HOME OFFICE, SEATTLE, U.S.A. | montnie Tegemnities 


D. B. MORGAN 








President Reliable Representatives Wanted Sickness or Accident 
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VIRGINIA TWISTING CHARGES 
Case Being Reviewed by Richmond Associa- 
tion 

RicumMonp, Va., September 13.—Charges of 
twisting preferred by A. O. Swink, Virginia 
manager of the Atlantic Life, against W. S. 
Drewry, Virginia general agent for the Con- 
necticut General, have been taken under _ad- 
yjsement by the Richmond Life Underwriters 
\ssociation, following a lengthy hearing of the 
case last Thursday afternoon. Readers of THE 
SpecraTor will also recall that Col. Joseph 
Button, Commissioner of Insurance, also has 
the case under advisement. The executive com- 
mittee of the Life Underwriters Association, 
which heard the evidence on behalf of the As- 
sociation, is expected to make known its de- 
cision during the present week. Col. Button 
has not indicated when he will take action. 

Mr. Swink, Mr. Drewry, Howard P. Baker, 
whose insurance was involved in the contro- 
versy, and a number of life insurance men ap- 
peared at the hearing. Several attorneys. who 
are reported to represent interested parties, 
were also present. 

Robert Lecky, Jr., Richmond agent, 
also testified. Mr. Lecky wrote a bond on‘ Mr. 
Baker, who is a contractor, aid required that 
he take life insurance to protect the interest of 
the bonding company. The original policy was 
written in the Connecticut General. Mr. 
Drewry testified that he charged the premium 
to Mr. Lecky’s account with him, and Mr. 
Lecky, in turn, testified that he charged the 
premium to Mr. Baker’s account. 

Mr. Swink takes the position that inasmuch 
as the Connecticut General failed to secure 
settlement with its original new application, he 
was not violating the ethical standards of the 
Life Underwriters Association in soliciting Mr. 
His policy was issued 
The original 


local 


Baker for insurance. 
and remained in force for a year. 
policy in the Connecticut General remained in 
force for three months, and lapsed. It was 
subsequently reinstated, Mr. Baker declining to 
renew his policy with the Atlantic Life. This 
led Mr. Swink to prefer charges against Mr. 
Drewry. Mr. Drewry told the committee that 
he had nothing to do with the Connecticut Gen- 
eral having dated its policy back when it was 
reinstated, and that he could make no explana- 
tion of this action. It is alleged that in dating 
the policy back in order to save age, the Con- 
necticut General violated the Virginia statute. 


Lewis B. Hendershot Heads Educational 
Department of the Connecticut General 
The General Life 

Company has appointed Lewis B. Hendershot 

as head of its educational department. 

. Mr. Hendershot was graduated from Cornell 

M 1914, and was a teacher and graduate student 

there for three years, until he the 

service. 


Connecticut Insurance 


entered 


At the close of the war he did some special 
work at the Buffalo Normal School and then 
entered the sales field in the investment. busi- 
ness, leaving that to go with the Connecticut 
General, 


The activities of the new department will in- 








NOW READY 


THE ESSENCE OF 
LIFE INSURANCE 


By William Breiby, F.A.S. 


of Fackler, Fackler and Breiby, Con- 
sulting Actuaries, of New York City, 
one of the oldest and best known 
actuarial firms in the United States. 





Basic Principles Clearly Explained. 
Only a Knowledge of Simple Arith- 
metic is Needed to Understand 
Demonstrations. 


This Valuable New Book Contains 
Definitions of Commonly Used 
Words and Phrases, and Chapters 
Devoted to 


THE FUNCTIONS OF LIFE INSUR- 
ANCE AND HOW _ PROVIDED; 
KINDS OF LIFE INSURANCE POLI- 
CIES; BASIC PRINCIPLES; CALCU- 
LATION OF NET PREMIUMS AND 
RESERVES; PRACTICAL OPERAT- 
ING FUNCTIONS; LEGAL RESER- 
VES OTHER THAN FULL NET 
PREMIUM RESERVES; LIFE IN- 
SURANCE POLICIES; ADDITIONAL 
BENEFITS; OTHER EXTENSIONS 
OF SERVICES; COMMENTS ON 
CERTAIN FEATURES OF THE BUSI- 
NESS; MORTALITY TABLES AND 
FUNCTIONS DERIVED THERE- 
FROM; HINTS TO AGENTS. ALSO 
NUMEROUS TABLES. 


PRICE, in Cloth Binding $3. 


Discounts on quantity orders 


THE SPECTATOR COMPANY 


Publishers 


CHICAGO NEW YORK 
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clude the study of sources of men and methods 
of selection of men for agents, the training of 
men for field work, and the study and promo- 
tion of sales plans. 


! 





Association of Life Agency Officers to 
Meet 

The Association of Life Agency Officers will 
hold its eighth annual meeting at the Edge- 
water Beach Hotel, Chicago, on Tuesday and 
Wednesday, November 11 and 12, and this 
meeting will be preceded by the third annual 
meeting of the Life Insurance Sales Researeh 
Bureau, to be held at the same place on Monr 
day, November 10. The Bureau recently com- 
menced a detailed study into the expenses inci+ 
dent to the handling of agencies, and its first 
report on this work will be made at the com- 
ing meeting. As this subject is a vital one 
in the business, all companies which are mem- 
bers of the Association of Life Agency Off- 
cers, whether members of the Bureau or not, 
have been invited to attend the Bureau’s ses-+ 
sions. The discussion of the topic mentioned 
will begin on Monday at 2 p. m. 

On Tuesday morning the association’s ses- 
sion will be designed primarily for the con- 
sideration of the problems confronting the 
junior agency officials at the home office. It 
will be a round table discussion, and all com- 
panies are urged to have their junior agency 
officers or similar agency department repre- 
sentatives present. The senior agency officers 
will, of course, be welccme but the morning 
meeting will be handled by the junior officers, 
for whom it is primarily intended. 

After a buffet luncheon, the afternoon ses- 
sion will open at 2 p. m. While the detailed 
program has not yet been completed, the topics 
discussed wili be of a practical nature, designed 
to give a clear picture of some of the prob- 
lems in an agency department and the prin- 
ciples underlying their adequate solution. 

On Tuesday evening at dinner the delegates 
addressed by a speaker of national 
There will be only one session 


will be 
prominence. 
on Wednesday and the session will close at 
noon on that day. 

The executive committee of the Association 
of Life Agency Officers is made up as follows: 
Chairman, L. Seton Lindsay, New York; vice- 
chairman, Oliver Thurman, Newark, N. J.;: 
H. B. Gunter, Greensboro, N. C.; James W. 
Simpson, Montreal, Can.; Dr. T. C. Denny, 
Des Moines; J. G. Stephenson, London, Can.;’ 
Albert G. Borden, New York; Philip Burnet, 
Wilmington, Del.; Charles Hommeyer, Cin- 
cinnati, Ohio; Loriman P. Brigham, secretary- 
treasurer, Montpelier, Vt. 


Report Twisting in Maryland 

Battimore, Mp., September 8—Wilson L. 
Coudon, Deputy Insurance Commissioner of 
Maryland, is making a thorough investigation 
of charges that two county insurance agents 
were guilty of flagrant “twisting.” 
on the Maryland department plans to wage war 
on all such individuals. The two accused have 
been given a hearing. An aggressive policy is 
to be pursued. 


From now 
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AETNA CONFERENCE 


Managers of Life Company Gather 
at Hot Springs 


PRESIDENT M. B. BRAINARD IN 
CHARGE 
First of Such Gatherings Follows Most 
Successful Period in Company’s 
History 

Hot Sprincs, Va., September 12.—Having 
for its setting one of the most famous resort 
‘hotels in the country—the noted Homestead of 
Hot Springs—the first manager’s conference 
of the A&tna Life Insurance Company opened 
here with managers from all parts of the 
United States and Canada in attendance. The 
total personnel, including forty executive offi- 
cers and department heads from the home office, 
is slightly less than two hundred. 

A special car bearing the Hartford con- 
tingent arrived early in the morning, while 
those from other sections were assembled on a 
train which reached here shortly before noon. 
The morning was devoted to assignment of 
accommodations and the first business session 
opened immediately after lunch. 

President Morgan B. Brainard presided and 
delivered the address of welcome, which was 
responded to by J. Stanley Edward, manager 
at Denver. 

After explaining that through its long his- 
tory of nearly seventy-five years the Actna Life 
never before had held a manager’s conference, 
President Brainard thanked the representatives 
of the field on behalf of the company for lay- 
ing aside their personal business affairs and 
coming to this remote spot “that the home oftice 
may learn to know you better, and that you 
may better know each other.” 

Mr. Brainard then expressed his gratitude to 
the managers for having made the year 1923 
the greatest in the company’s history, and for 
the assurances they have given that 1924 will 
be even bigger. He then paid a fitting tribute 
to senior vice-president J. L. English and to 
Manager T. H. Christmas of Montreal, both 
of whom have been in the service of the AEtna 
Life for more than half a century, and ap- 
pointed a committee to prepare appropriate tele- 
graphic messages to be sent to the two men 
who have played such important roles in the 
company’s growth and progress. 

Mr. Luther followed with an outline of the 
purposes for which the conference was called. 
These were framed in twenty-seven sentences, 
each one of which had a bearing on the rela- 
tionship of the home office and the field. 

“This conference,’ Mr. Luther said, “should 
bring about a better understanding between 
the field and the home office, that we together 
may settle problems which are of common in- 
terest to us both, and that we may keep the 
one great thought in mind—the interest of the 
policyholder.” 

Coupled with this, Mr. Luther said that the 
purpose of the conference also was to con- 
sider the relation of life insurance to the entire 
economic fabric of the nation; the work of 
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the general agent; the development of agency SECOND SESSION m 
forces, and every other phase which would in- With President Morgan B. Brainard agaiy p! 
crease the ability of the AZtna Life properly in the chair, the second business session was de 
to serve the insuring public. At the conclusion called to order, and after addresses by W. R 0! 
of his address, there was distributed an Harper of Philadelphia; Secretary Frank Wy, W 
epitomized list of the attributes of an ideal gen- Bidwell, of the claims department in the home st 
eral agency. office: Dr. E. K. Root, medical director; Dy 0! 
James B. Slimmon, assistant secretary, Donald B. Cragin, associate medical director, 
brought a hearty round of applause when he Vice-President W. L. Mooney and T. A. Keith, sé 
announced that the company had written more of the Life Agency Department at the home r 
paid-for business the first eight months of 1924 office, adjournment was taken until next cl 
than during the entire preceding year, despite day. After luncheon, the day and evening was : cl 
the fact that 1923 was the company’s greatest devoted to recreation, with both a golf and | h 
in point of new paid-for business. tennis tournament scheduled. s( 
In a review of the progress of the company Speaking on “Substandard Business and | t! 
since 1914, Mr. Slimmon said that in that year General Selection,” Dr. Root presented the p 
it had written sixteen thousand policies, total- medical side of insurance as it can be seen { 
ing about forty-three million dollars, while for only by those charged with the responsibility | a 
1924, a decade later, it had grown to such pro- of passing upon risks. After tracing the origin E 
portions that the paid business will undoubt- of medical selection as applied to standard in. | st 
edly reach sixty-five thousand policies for three surance, he showed how it had become neces- F 
hundred forty millions, sary to consider those unable to pass the strict tl 
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The Buckeye State 


Ohio is rich not only industrially and agri- 
culturally, but historically also. 


The territory of which the present state of 
Ohio was a part, was ceded to Great Britain 
by the treaty of Paris in 1763. In later days 
| it was the scene of many historical Indian 
| battles. 
Ohio became a state in 1803. Her citizens 
not only contributed greatly to the up-build- 
ing of the West, but have given to their 
country seven of its presidents, namely— 
U. S. Grant, Rutherford B. Hayes, James A. 
Garfield, Benjamin Harrison, William Mc- 
Kinley, William Taft, Warren G. Harding. 


Today over 90% of the 25,073,600 acres of 
land within the state’s boundary is given 
to farming. In 1923 the value of her corn 
crop was $118,296,000; wheat, $42,335,000; 
hay, $61,000,000. 


Ohio is an industrial leader, iron and steel 
being the most important products. Bitu- 
minous coal mining is a great source of em- 
ployment and income; and there are great 
quantities of petroleum, valuable clay and 
natural gas. 

Among the principal cities are Cleveland, 
Cincinnati, Youngstown, Toledo, Columbfis, 
Dayton, Akron and Canton, with many other 
cities of importance. 





Royal Union Life | 


Insurance Co. 


OHIO BRANCH OFFICE | 
925-936 Renkert Bldg. | 
Canton, Ohio 









J. W. A. Staudt C. L. Staudt 
State Agent Asst. State Agent 


A. C. Will, Cashier 





Paid to Policyholders 


Insurance in Force - 


- Over $ 17,000,008 . 
- Over $115,000,00! 
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medical examination, yet who were entitled to 
protection afforded by life insurance. These 
defective, he said, constituted about 8 per cent 
of the total who applied for policies, and it 
was through efforts to protect them that sub- 
standard risks finally were accepted by most 
of the leading life insurance companies. 

In classifying substandard risks, Dr. Root 
said, it is essential to consider them in mass 
rather than as individual. The greatest diffi- 
culty, he added, was the determination of the 
class into which they should be placed. This, 
he declared, could not be reduced to an actual 
scientific scale except perhaps in the cases of 
those overweight. The methods of rating, he 
predicted, are bound to change. 

The topic selected by T. A. Keith, of the 
agency division at the home office, was “A 
Basic Sales Plan.”” He gave a practical demon- 
stration of the manner of selling an A‘tna 
Paramount accident policy, proving by figures 
that accident insurance is equal to fire insur- 


ance in importance to the individual. “There 
were 112 accidents to each fire reported in this 
country last year,” he said, adding that if a 
man found himself dependent upon a building 
for his income he would insure that building 
against fire, hence by the same token he should 
insure himself against accident when he is 
dependent upon his own earning power. 

Emphasizing the importance of direct ap- 
proach in dealing with prospects, Mr. Keith 
declared that “the approach, more than any- 
thing else, is the rock upon which sales fre- 
quently are wrecked.” 


Director of John Hancock 

Guy W. Cox, vice-president of the Jchn 
Hancock Life Insurance Company, has been 
elected a director of the campany and a mem- 
ber of the finance committee. Mr. Cox has 
long been an executive of the company and has 
acquired reputation of being a good officer and 
an astute financier. 
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Ohio is a true cross-section of American life. 
you find the highest type of industry and agriculture. In 
both activities the ‘““BUCKEYE STATE” is a leader. 
citizens from whose ranks have come seven of our presidents 
are representative of intelligent America. 


From this rich state which offers a fertile field for progres- 
sive life underwriters, has come a substantial endorsement 
of the Royal Union Life, as indicated by the $15,000,000 of 
life insurance this Company has in force upon the lives of 


this progressive people. 


EACH MONTH THE TOTAL GROWS LARGER. 


MDI 


ROYAL UNION LIFE 


INSURANCE COMPANY 


Des Moines, Iowa 


Each Other 


Wm. Koch, Vice President 
D. C. Costello, Secretary 


In this state 


Her 
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WESTERN MEETING 





Colorado Springs Scene of Reliance 
Life Gathering 





ANGUS ALLMOND PRESIDES 
About One Hundred and Twenty-Five 
Agents of Company Meet in Broad- 
moor Hotel 


|Special Dispatch from a Staff Correspondent] 


BroapMoor HorteL, CoLrorapo SprinGs, Sep- 
tember 15.—Angus Allmond, superintendent of 
agencies of the Western department of the Re- 
liance Life Insurance Company of Pittsburgh, 
today called to order the nineteen twenty-four 
agency meeting of his department at this hotel. 
About one hundred and twenty-five persons 
were present, including a sizable delegation 
from the home office. The sessions are being 
held in the Little Theatre, connected with the 
hotel. 

Before introducing the vice-president and 
secretary, H. G. Scott, Mr. Allmond took occa- 
sion to express his own and his agents’ appre- 
ciation of the presence of the home office offi- 
cials, who had traveled so far to be able to 
Mr. Scott first read a letter from 
J. H. Reed, president of the company, in which 
he expressed his thanks for the wonderful 
work of the agency staff during the past year, 
attributing to them the success cf the company 
and its present strong financial standing. Mr. 
Scott, mentioning the fact that the company 
has more than two hundred and seventy-five 
millions of insurance in force, sought to im- 
press his men more firmly than ever with the 
completeness of the facilities offered them by 
the Reliance Life, which sells life, accident and 
also health insurance, thus completely caring 
for the insurance needs of a man, insofar as 
they relate to life values. 

Mr. Scott closed his remarks with the state- 
ment that the officials of the company did not 
want to build a company which would be just 
an old established and reliable company, but a 
company which would be progressive and a 
record breaker. 

The next speaker was E. G. McCormack, 
general manager of the home office. Mr. Mc- 
Cormack dwelt cn the facilities offered by 
the home office in handling the business turned 
in by the agents and hoped that their coopera- 
tion would inspire the agents to write more 
business than ever. The rest of Monday after- 
noon’s session was devoted to short speeches by 


greet them. 


the agents on how they wrote business. Among 


those who spoke were C. W. Krauss of 
Wichita Falls, Texas; Capt. R. Smale of 
Berkeley, Cal.; John H. Rose of Houston, 


Texas; Fred W. Maule of San Antonio, 
Texas; Tom W. Pruett of Burkburnett, Texas; 
Mrs. Rose J. Wilkes of Tillamook, Ore.; 
George C. Humcke of Portland, Ore., and 
Sam Clark of Berkeley, Cal. 

The meeting adjourned until Tuesday morn- 
ing, and the evening was devoted to getting to- 
gether. A dance was held later, which proved 
to be probably most popular ever given at a 
Reliance Life agency convention. 
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RELIANCE LIFE INSURANCE COMPANY 


of PITTSBURGH 


T. J. Bacot, Supervisor 

V. J. Adams, Supervisor 

John Bullard, Supervisor 

T. P. McCormack, Supervisor 
F. C. Aydelott, Supervisor 

G. T. Elmgren, Organizer 

C. M. Heublein, Supervisor 
C. H. Cobourn 

Mr. and Mrs. C. P. Unverferth 
G. L. Mehleck 

R. E. Greiss 

L. H. Feder 

B. Benson 

A. T. Rossi 

H. B. Harpham 

Elihu Harpham 

R. L. Harpham 

E. J. Austin 

Mr. and Mrs. R. W. McAllister 
Mr. and Mrs. J. E. Golden 

A. ©. Pitts 

Mr. and Mrs. W. D. Shaw 
Mr. and Mrs. S. Altrowitz 


W. L. Baldwin, Supervisor 
H. F. Sleeper, Supervisor 
Tom Pruett 

Abe Carroll, Jr. 

Mr. and Mrs. C. E. Helm 
Mr. and Mrs. J. A. Bonnett 
Mr. and Mrs. M. D. Lewis 
C. B. Cox 

Mr. and Mrs. W. C. Krauss 
T. A. Dickson 

Mr. and Mrs. R. H. Pearson 
Mr. and Mrs. J. W. Lanning 
J. K. Moore 

Mr. and Mrs. J. C. Kirby 

L. A. Hanley 


1924 AGENCY CONVENT:ONS 





EDGEWATER BEACH HOTEL 
Chicago, III. 
Sept. 10th-11th-12th 


W. F. Dahlstrom 
Bennett Taylor 

F. M. Link 

Mr. and Mrs. E. J. Ryan 
Floyd Earl 

Mr. and Mrs. M. I. Bernstein 
S. I. Rosenberg 

Mr. and Mrs. A. Siegel 

R. L. Harpham 

Mr. and Mrs. J. P. Barden 
M. E. Barden 

R. A. Kramer 

Mr. and Mrs. C. C. Lau 
Mr. and Mrs. F. M. Walsh 
M. J. Ciagne 

Mr. and Mrs. J. H. Liddicoat 
W. D. Hill 

V. O. Whiting 

William Cunningham 

T. O. Riley 

C. G. Henderson 

William W. Rogers 
Hinds Williams 


N. D. Guy 

J. F. Grammer 

Mr. and Mrs. C. H. Thompson 
Mr. and Mrs. W. C. Mabry 
M. C. Stackhouse 

I. L. Miller 

J. Krawetz 

Mr. and Mrs. L. W. Garrett 
H. D. Herring 

Mr. and Mrs. G. V. Cleary 
Mr. and Mrs. C. H. Hartzell 
H. H. Nelson 

Mr. and Mrs. H. Leyton 

A. Michelson 

M. R. Bradley 

W. J. Ridge 

E. G. Huber 

Hatler Johnson 

G. W. Snodgrass 

Blaine Lewis 

J. L. Russell 

E. P. Osborn 

W. S. Hall 


W. L. Wilhoite, Supt. of Agencies and Mrs. Wilhoite 





BROADMOOR HOTEL 
Colorado Springs, Colo. 
Sept. 15th, 16th and 17th 


W. C. Smedes 

Mr. and Mrs. E. L. Klein 

A. E. Clark 

Mr. and Mrs. W. R. Meredith 


R. A. Peak 

Mr. and Mrs. C. L. Huffhines 
F. W. Maule 

Mr. and Mrs. J. H. Rose 

E. C. Flick 


Mr. and Mrs. R. Smale 

Mr. and Mrs. E. W. Armstrong 
Mr. and Mrs. A. B. Joseph 

H. E. Rylatt 

M. S. Long 

H. G. Scott, Jr. 


A. P. Harwood 

Mr. and Mrs. W. J. Benston 
T. J. McNally 

Mr. and Mrs. K. A. Borah 
Mr. and Mrs. A. A. Roeser 
Mr. and Mrs. L. R. Fulmer 
S. L. Clark 

A. M. Zigler 

Mr. and Mrs. A. D’Amico 
N. T. Shumate 

J. G. MacConnell 

C. C. DeVore 

Mr. and Mrs. Kenneth Gideon 
B. A. Parish 

Mr. and Mrs. E. H. Miller 


Angus Allmond, Supt. of Agencies and Mrs. Allmond 








GREENBRIAR HOTEL 
White Sulphur Springs, Va. 
Oct. 6th, 7th and 8th 


N. S. Tomlinson S. L. Lowry Cc. S. Willcox 

O. S. Anderson L. L. Davis P. B. Weaver 

G. C. Arant J. F. Pixton Andrew Johnson 
O. W. Bridges F. J. Niver J. Gauthier 

W. H. Cammack J. E. Willis J.C. Doyle, Jr 
L. D. Carkhuff G. W. Knight F. J. McHug 
J.B. Carver Mrs. Daisy V. Kal Cc. M. Thumma 
V. P. Cherry J. W. Moore R. C. Marsh 

R. E. Christenberry H. R. Zimmerman L. V. Bollinger 
J. T. Cooper E. E. Selman P. L. Hocker 

F. W. Duboise D. A. Avant T. B. E. Spencer 
J. D. Edwards H. H. Rabb N. C. White 

J. E. Gilbreath W. H. Lacy H. G. Link, Jr. 
S. C. Hunt A. J. Proctor Edgar L. Jones 
G. G. Lamar J. A. Darxy, Jr. Miss Louise Alexander 
J. P. Manley J. E. Dunaway T. A. Taylor 

J. A. Miller J. E. Odum N. L. Garner 
J.T. McKee E. M. Perce W. H. Currie 
W. L. Parks F. T. McElreath Bunn Hearne 
G. W. Proctor P. W. Thompson E. G. Norwood 
S. C. Sanders I. H. Davis E. P. Norwood 
W. E. Shackelford J. E. Jameson H. H. Hutton 
W. J. Smith W. W. Britt Albert Snedeker 
Wm. Vaughan, Jr. H. A. Hitch A. C. Burns 

M. C. Walters R. J. Alfriend, Jr. D. Z. Lowry 


F. J. Trammeli 
J. C. Federer 
L. L. Wilson 
Grant Fry 
A. L. Austin 
H. P. Rowe 
Ralph Young 
W. T. Snyder 
F. W. Kremer 
T. L. Davin 
R. C. Whitacre 
E. K. Schellentrager 
S. Alexandre 
ig og Slick 
T. Ninness 

Sheedy 
A. Quinn 
P. Layton 
E. Umstead 
C. Cozza 
2 5 MacPherson 
B. 

. M. 

eo 


Pan 


Conrad 
Cummings 
rexs 


Phiphs 


ad a 


Cc. F. Young 

R. L. Stratton 

V. R. McCalla 

W. G. Erskine 

G. T. Holland 

P. M. Boyce 

Mr. and Mrs. L, G. Stephen 
Mr. and Mrs. A. G. Gainey 
Mr. and Mrs. P. O. Colson 

E. O. Smith 

A. L. Flurry 

J. A. Parthun 

Mr. and Mrs. A. Goduto 

Mr. and Mrs. J. C. Shinpaugh 
J. R. Harmes 

Mr. and Mrs. Ben Raich 

E. J. Deneen 

I. J. Harris 

Mr. and Mrs. H. I. Rosenberg 
Mr. and Mrs. I. B. Jacobson 


Mr. and Mrs. J. R. Barkley 
Mr. and Mrs. L. F. Thomas 
Mr. and Mrs. N. D. Gill 
F. C. Gleed 

N. T. Cunha 

Paul Hevener 

W. J. Scoggin 

Mr. and Mrs. G. C. Humke 
R. J. Wilkes 

J. Reuther 

Mr. and Mrs. Ray Pindal 
Mr. and Mrs. L. A. Talbott 
Mr. and Mrs. G. A. Pleus 


F. Berlyn Thomas 
J.F.Jeha 

L. H. Heyl 

H. E. Kruse 

S. M. Sexton 

R. S. Young 

G. S. Panone 

P. Giannattasio 
C. H. Weaver 
Jacob Rall 

C. L. Neeler 

A. L. Caprini 

A. M. Stull 

F. E. Grabill 

V. Ryschanek 

W. B. Daniels 

H. L. MacCartney 
H. T. Burnett 

J. H. Klingler 
Scott McCormack 
Jamison Gregory 
Layton Eakins 
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Training Life Insurance Agents 


By Hueu D. Hart 


Hart and Eubank, New York Managers, 1‘tna Life Insurance Company 


The training of agents is a process that may 
be divided into two parts. IT irst, prospective 
agents should be given all the facts that will 
enable them intelligently to 
business of life insurance, in order that they 


understand the 


may authoritatively consult with their pros- 
pects upon their life insurance needs, and sup- 
ply those needs. Certainly this is fundamental ; 
but the general agent who goes no further than 
that, has in my judgment missed a large oppor- 
tunitv, in that he has failed to give to the 
embryo agent the inspiration that he needs at 
the time he is being loaded down with neces- 
sary facts. These facts sometimes carry in- 
spiration, but inspiration plus facts equals ac- 
tion, and action in the last analysis is the 
thing we seek, 

The training of agents should be recognized 
as a selling process. In this selling process, 
ve should consider five separate and distinct 
should make the 


sales features. First, you 


agent sell himself to you. Second, you should 
sell yourself to the agent. Third, you should 
sell the life insurance vocation to the agent. 
Fourth, you should sell your company to him. 
Fifth, you should sell the prospective agent to 
himself, 

In making an agent sell himself to you, he 
Next, put the 
burden upon him to prove that he can sell in- 


should first be put at his ease. 
surance. Third, analyze himself to himself, 
and watch the reaction, and in the course of 


that, do not fail to say some things that he 


may recognize as critical. Fourth, try out 
his mettle by going quizzically into his past 
record. Criticise some of his acts if they should 
be criticised, and praise them if they should 
he praised. Fifth, ask him why he decided to 





From a talk before the managers’ meeting of the 
“Etna Life Insurance Company at Hot Springs, Va. 


That information is 


valuable, for it will indicate just how the pro- 


consider your agency. 
cesses you are using to get new men are re- 
acting. 

In selling yourself to the agent the manager 
should display an attitude of cordiality; he 
should be democratic, enthusiastic, and human; 
because he is in a sense selecting a partner, 
and a happy association between men consti- 
tutes one of the finest rewards that accrues from 
a lite work. 

Another phase of the problem of selling 
vourself to the agent is in telling him about 
some of your problems, and asking his advice 
as to how he would solve them. Tell him some 
of your life story, being careful to avoid any 
hero angle, because the world despises an 
egotist and you will get no further in selling 


yourself to an agent through self-praise than 


an agent would get with you by the same 
method, 

Encourage him to tell you his life story as 
thoroughly as you have told yours. Jt makes 


it easier for him to reveal himself to you. 
Again, ascertain whether your man has a sense 
of humor. I would not associate myself with 
anyone who lacked this quality. A sense of 
humor is like a pneumatic tire that eases the 
automobile over many of the rough bumps of 
the road. 

The next process—that of selling the insur- 
ance business to the prospective agent—hinges 
upon selling the idea or implanting in his con- 
sciousness the conviction that he is selecting a 
life work. There are three tests in this deci- 
sion that every man should apply when the time 


comes for him to select his life work. First, 
he should ask—‘‘What are its pitfalls?” Sec- 
ond, “What are its opportunities?” Third, 


“What are the qualities required to make a 


25 


success, to overcome the pitfalls, and to avail 
oneself of the opportunities ?” 

That a man may have no false illusions, I 
paint the pitfalls in the blackest ink. I tell 
I tell him 
discouragements 
I out- 


line the dangers of being his own boss, and lay 


him that there is no stated income. 
of the disappointments and 


that every life insurance agent meets. 


a great deal of emphasis upon the necessity for 
hard work. I let him know in the very begin- 
ning that life insurance is a road leading to 
success, but only through by-ways beset with 
extremely arduous duties. 

If he weathers this storm of discouragement 
and comes up for more, then it would seem 
that I have found the man we want in the 
It is at this point that I dwell upon 
the opportunities of the life insurance busi- 


company. 


ness, and talk to him about the bondage of the 
Also at this point I attempt 
to overcome any tendency to false pride by 


salary dependent. 


depicting the man who believes it is beneath 
his dignity to solicit anything, 

Having brought the new agent to this point, 
| suggest literature and books for him to read. 
The final proposition is to paint a picture of 
his future in the profession—financial inde- 
pendence, fame, and the satisfaction of hav- 
ing served mankind. 

A Way to Get Prospects 
Inp., September 13.—Louis 
Wolf, agent at Wabash, Ina., for the North- 


western Life, recently startled the folks of the 


INDIANAPOLIS, 


county with the announcement that he would 
give a prize of $25 in cash to the first person 
who could supply him with the names of fifty 
persons in the county past sixty-five years of 
age who were not dependent on others for sup- 
port—pensioners, of course, being excluded. It 








THE SPECTATOR Thursday 


LIFE INSURANCE EDUCATIONAL SECTION 


looked easy. And the folks got busy. Hun- 
dreds of lists were turned in before one was 
found that met the requirements. At last two 
people, working together, found a list that met 
the requirements. Wabash county is situated 
in the heart of the finest agricultural district 
in the State and rates far up to the front in 
per capita wealth by counties. The very fact 
that it was so difficult to find fifty past the re- 
quired age who were not dependent in some 
measure on others has caused many to think 
of life insurance, which, naturally, was what 
Mr. Wolf wanted. The stunt provided a prac- 
tical argument in favor of the creation of an 
estate by life insurance. 


The Farmer’s Investments 

A very attractive article was recently written 
by William T. Nash, the famous producer of 
life insurance literature, which says that 
farmers have sustained hundreds of millions 
of losses through the purchase of worthless 
securities, it being asserted by a State official 
of Indiana that the Icss to the people in that 
State alone, in a single year, from this cause, 
was over $50,000,0c0. Practical instances are 
given where such losses have ruined the in- 
vestors, and have swept away the savings of 
many years, and the source of income for old 
people who were dependent upon their invyest- 
ments. 

In this article. which is reproduced in 
leafiet form, Mr. Nash urges that farmers 
should confine themselves to two forms of in- 
vestments, namely, farm properties and life 
insurance: and his argument along this line 
is strongly supported by the facts which he 
presents in The Farmer's Investments. This 
leaflet will undoubtedly be iniluentiai in induc- 
ing many a farmer to avoid wild cat, specu- 
lative propositions, and to stick to farm invest- 
ments, of which they are judges, and life in- 
surance, which will protect their families and 
their farms. This leaflet is published by The 
Spectator Company, and sells at 15 cents per 
copy. 

Mutual Reserve Life Being Organized in 
Topeka 

TorpeKA, Kan., September 15.—Kansas has a 
new life insurance company. The State charter 
board has granted a charter to the Mutual Re- 
serve Life Insurance Company of Topeka. It 
is organized entirely by local men. The com- 
pany is authorized to write all forms of life 
insurance, including accident and_ disability. 
J. C. Cadwalader, Jr., defeated candidate for 
the Republican nomination for State treas- 
urer last month; E. S. Simmons, R. J. Coffey, 
J. W. Johnson and H. T. Kreipe are the in- 
corporators. Mr. Simmons has had some life 
insurance experience in several States and with 
different companies and will be the manager 
of the company when it is ready to apply for 
authority to do business from the insurance 
department. 





—A. F. McLane has taken over the general agency 
of the Ccntinental Life Insurance Company of St. 
Louis, Mo., for the State of North Dakota, with head 
quarters in Minot. 


Sells Insurance by Appealing to Civic Pride 


of Prospects 
By Frank H. WItiiams 


Of all the pet selling arguments which vari- some sort of a remark to them about the town 
ous successful insurance salesmen use, one of being a dandy city and a fine place in which 


the most interesting with which the writer to live and all that sort of thing and, generally, 
has ever come in contact is that of a Southern the prospects come right back at me with fe 
California agent. lot more stuff along the same line, which shows 

This salesman, who has been in the business conclusiveiy that civic pride is strong in them, 
of selling life insurance for many years and “Once having discovered that they do have 
who has been wonderfully successful in run- a lot of civic pride, the next step in selling life 
ning up high sales records year after year, insurance to them, in the way that I put over 
bases a large part of his sales arguments upon the proposition, is to tell them things that will 
the civic pride felt by his prospects in the city enhance their pride in the town and locality 


in which they are living. and which will harmonize, to a certain extent 
This salesman explains his methods in this with the idva of life insurance. 
way: “For instance, I say something like this to 


“It is my firm contention,’ he says, “that them: 
practically everyone who has lived in any town “*This city is growing tremendously all the 
for any appreciable length of time develops a time and we are getting a lot more money 
deep interest in the town and eventually comes here than ever before. Everything that I can 
to have a great deal of pride in the town. And discover in the way of. statistics proves that 
the longer the person lives in the town and the _ this is the case. 
more successful the person is in the town, the “Consider the matter of life insurance. 
greater this civic pride becomes. Not very many people realize that this city 

“So, in calling on prospects, I first find out ranks right at the top of the list of all the 
how long they have lived in the town and, per- cities of the State in the amount of life in- 
haps, I try them out a little to see just how surance carried, on the average, by the indi- 
deep and extensive their civic pride is. I make vidual residents of the city. Within a stone's 














A Satsfactory Service 


The constantly increasing number of Insur- 
ance Companies that require our National 
Title Insurance policies with all mortgage 
loans indicates the value of this time and 
money saving device. 


Write for details. 


NEW YORK 
TITLE AND MORTGAGE 
COMPANY 


135 Broadway, New York City 
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Capital Funds over $10,000,000 


Affiliated with the 
AMERICAN TRUST COMPANY 
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de a the other progressive, enterprising, successful 
business men of this city and that the only 
® proposition to discuss with you is the amount 
Pittsburgh, Pa. of life insurance that you will buy from me,’ 
“This sort of a sales argument quite gen- 
> town General Agency of a Pennsylvania Company erally gets a laugh from the prospects. They 
which tell me I am trying to flatter them and trying 
erally, Territory unsurpassed and large enough for an to kid them and all that sort of thing. But, 
’ a unlimited production. ios it does get to -_ 0 it 2 
shows : make a deep impression upon them and it does 
them, Contract as good as the best, with exclusive make it an in difficult for them to turn me 
» have | rights. i E : ? down than would otherwise be the case. And 
1g life Confidential communication invited from those all this, therefore, is a big help to me in mak- 
sae with clean records and with ability to handle nabs ie 
at will =| such an agency. Address “T use the civic pride theme in another way 
ocality . in selling life insurance to the biggest men in 
xtent, Exclusive, care of THE SPECTATOR the city—the men who have the most money 
I and who stand the highest in the community. 
his to | —e Be , “To these big and wealthy men I say some- 
throw of your office T can point to at least the average, who carry the Nery large amounts tina then thie: 
ll the five men who carry policies of $100,000 or more of insurance that some of the local men carry. “Pay here to try and sei you-semeauene 
money | on their lives. And we have at least two men EL ‘It strikes me that this is one of the best life insurance, but I’m going to try and sell 
I aa ; in this city who carry at least $500,000 on their possible indications of the prosperity of this 4 to: yom. fae wie by you. for an eullieuae 
s that lives and one man who carries a million dol- city that could be found any where. It shows ferent purpose than that of any life dnsaraee 
lars. that the business men of this city are making you are now carrying—a purpose you may 


any > alk w 2 insurance salesme ley anc shows, , that they realize that airs 
irance. When I talk with life insurance salesmen money and it shows, too 1e) neve even hens Geaaieat 






































s city from cther sections of the city I find that, on an investment in life insurance is just about “This is a rather unusual sort of a way to 
AT the the whole, the men in the other sections of the best sort of an investment they can pos- start a life insurance selliag areunent, ‘a it 
fone the State do not carry as much insurance as = ly make. at once gets the attention and arouses the in- 
indie the men in this city carry. Also, in other ‘And I know that I don’t have to sell life rect of the prospect. The prospect becomes 
stone’s sections of the State there are fewer men, on insurance to you. I know that you are like curious as to what I am going to say and I 
have found that once I have aroused the 
. curiosity of the prospect it is comparatively 
- FABLE be F OR; Ne = egsy to get a good sales argument across and 
‘LIFE UNDERWRITERS sisters 
| 
a ee ON WILLIAM ALEX ANDEN 
15. The Youth and the Philosopher 
“Help!” cried a youth in the water to a Philo- 
sopher on the bank. 
“Ah!” said the Philosopher, ““This experience 
will teach you a valuable lesson, my son. Here- 
after you will keep on dry land. Or, if you must 
go into the water, you will be careful not to get s 
beyond your depth.” 
“For Heaven’s sake,” cried the youth, “save 
me or | shall drown, and then your counsel will be OF NEBRASKA 
of no avail. 
APPLICATION: N. W. Cor. 15th & Dodge 
The agent who is fluent and eloquent in picturing the general excellence SF FLO 
of Life Insurance and its universal value, instead of showing each client OMAHA, NEBR. 
how a particular policy will protect him against pressing and imme- 
diate dangers, will accomplish nothing for himself and will render no 
services of any great value to his fellow men. 
16. The Drake Family E. M. SEARLE, Jr., President 
, ‘ ; : ; : ‘ W. E. McCANDLESS, Vice-Pres. 
A wise Bird, named Bert Swift, fell in with a procession of Ducklings : 
= ‘ : Manager of Agents 
on their way from the river to their home. 
ee . . . 
Is Mr Drake at home?” inquired Mr. Swift. 
6s . . 
Yes!” cried all the Ducklings. 
So Mr. Swift said “‘Ask your Dad after supper if he owns a life insur- 
| ance policy. If he smiles you will know that he has one.” 
N. B.—This series of Insurance Fables for Life Underwriters has been published in book form. Mail 
$1.00 for a sample copy. Liberal discounts on quantity orders. 
Copyright, 1924, by The Spectator Company, New York. : — 
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“*This object for which I am going to sug- 
gest that you take out more life insurance is 
something that will be a big credit to you and 
to vour family, and it will be something which 
will be a splendid thing for this big, pros- 
perous, growing city in which you have made 
such a big success.’ 

“This further arouses 
curiosity of the prospect, because now I am 
talking about something in which he is greatly 
interested—the city in which he has spent so 
much of his life and which means so much to 
him. : 

“‘Some day you are going to die. You 
don’t like to think of it—no one who is 
healthy ever likes to think of dying. But it 
is a fact that must be faced. And when you 
die you will want to do something for your 
city. You will want to give it a museum or 
a park or a municipal band stand or something 
else which will add to the enjoyment of its 
citizens and add to the beauty and utility of 
the city. But, of course, you don’t want to 
cut off any of your children or relatives in 
order to do this. So the logical thing for you 
to do is to take out life insurance which will 
provide a sufficient sum at the time of your 
death for an endowment. And it is for this 
purpose that I want to sell you another policy. 

““Now as to the size of the policy, I would 
suggest that you take out quite a large sum. 
By doing so you will make sure that the sum 
you leave to the city will be sufficient to do 
something really big for the community.’ 

“And so on and so forth. 

“Every time that I have put this sort of a 
proposition up to a really big man I have got- 
ten an attentive and interested hearing from 
him. And, generally, it develops that the man 
has given some thought to the proposition of 
leaving something to his city, but hasn’t gotten 


the interest and 


down to brass tacks on the proposition. So 
my talk chimes in with what he has been think- 
ing and suggests to him a splendid method of 
doing the thing he has been thinking of doing. 


All of which in¥at least two of the cases 





A Company with Friends 
Everywhere 


The agent who is selling insurance in 
this Company, which for seventy-three 
years has been rendering unexcelled 
service, does not work alone. Wherever 
he may be, he finds enthusiastic friends 
ready to help him by testifying that there 
is no better company in the land than the 
old Massachusetts Mutual. Its enviable 
record for service and the low net cost of 
the protection furnished make a combina- 
tion that assures success to any real 
worker in the field. 


JOSEPH C. BEHAN, 
Superintendent of Agencies 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 


Incorporated 1851 














where I have tried this argument has led to 
the making of sales. 

“And there isn’t the least doubt in the world 
in my mind but what this line of argument 
will help me make other sales in the future. 

“T appeal to the civic pride of the prospects, 
too, in selling insurance to them by urging 
them to see to it that they are provided with 
a sufficient amount of insurance so that in the 
event of their death their family will have 
plenty of money to keep right on living in the 
prosperous, happy, enterprising town without 
having to move away to some other city where 
the scale of living is much lower. 

“Generally, too, this line of argument makes 
quite a deep impression on the men to whom 
I present it. Most men would feel much more 





settled about their families if they could feg 
convinced that in the event of their own deaths 
their families would continue to live right jy 
the town where they have their friends and 
where they have so many advantages, The 
fathers who, perhaps, in early manhood have 
broken away from home ties and friendships 
and started up again in new cities, know what 
it means to do this, and they want to make it 
unnecessary for their children to go through 
the things along this line that they have done. 
Also, because of their deep civic pride, they 
feel that the town in which they are living js 
the best possible place for their children to 
reside in. So it is that this line of argument 
makes a deep impression on the prospects and 
leads to the making of many sales.” 





By 3S. M, 


Much has been said about the “science” of 
Several schools have been es- 
Salesmanship should 


salesmanship. 
tablished to teach it. 
never be classed among the sciences. It is, 
and always will be, an art. 

It is true that there is some analogy gen- 
erally between salesmanship and science be- 
cause science is systematic knowledge arrived 
at by long investigation, experiment, and 
proved knowledge, but science starts at the 
top and sifts down to the one established fact, 
while art generally operates in the opposite 
direction; it starts at the bottom and works up. 
t accepts certain established facts and reaches 
its highest development by the most skilful 
use of these facts. It is the acorn that grows 
into the mighty oak. It requires time and pa- 
tience to perfect it and it must weather the 
storms of discouragement, disappointment and 
seeming failure if it is to survive. 

Salesmanship, therefore, to my way of 
thinking, in order to be successful, must be 
practiced as an art. We must start with a 
few fundamentals and develop them each in 
our own way, just as the artist accepts certain 
rules as his guide, but if he is to become great 
it may be only by the daily grind of practice, 
putting into his practice all of his own per- 
sonality. 

Paderewski was born with the soul of an 
artist, but he became an artist only after long 
years of patient toil and by constant daily 
practice. He grew into the great artist just 
as the acorn grows into the great oak. He 
had his days of discouragement and disap- 
pointment, but he never gave up, and it is in- 
teresting to note that his !ast concert tour was 
perhaps his most successful, both 
He testifies that even in his 


financially 
and artistically. 
old age he requires of himself hours of daily 
practice. 

Applying these principles to the salesman of 
life insurance, we start with certain 
fundamentals, but we must develop them each 
in our own way and in accordance with our 
own personality. We must not plagiarize. We 
can profitably adopt the methods of successful 
salesmen, but we must adapt them to our own 
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must 


Salesmanship--A Science or an Art? 
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method of use. This can only come as the re- 
sult of daily practice, daily study and actual 
experience. 

There are many elements that must be em- 
ployed; a fair amount of knowledge of what 
life insurance is, how it is constructed, how 
it operates; but of far more importance, a 
keen understanding of the practical service it 
may render the individual in all of his various 
requirements. Into the perfect development of 
these features there enters the study of human 
nature, psychology, and a good deal of com- 
mon sense and keen perception. 








Men capable of closing 
business and training new 
agents or devoting entire 
time to writing new 
business can secure good 
positions with the under- 
signed company on very 
favorable terms. When 
writing give full details, 
past history and refer- 
ences. 


ay 


STANDARD LIFE 
INSURANCE CO. 


716 Locust St., 
St. Louis, Mo. 
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The successful agent must possess a pleas- 
ing approach. He must be keen enough to di- 
rect the conversation in such a way as to give 
himself the advantage of the prospective buyer. 
There are hundreds of incidents that may be 
employed to arouse the interest of the buyer, 
and if artfully employed will start the prospect 
to asking questions, which is far safer than 
jor the salesman to be asking them; and once 
the prospect begins asking questions, the fight 
is more than half won. 

I recall an incident in my earliest insurance 
experience which illustrates largely the 
thoughts I have briefly indicated. 

Sitting at my desk one day, I was conscious 
of the fact that someone was standing in the 
door; and looking up I saw a little, insignifi- 
cant man about fifty years of age, who greeted 
me with a smile and a bow that would have 
melted a Sphinx. Of course, I invited him in. 
He introduced himself, stating that he rep- 
resented the Curtis Publishing Company, and 
that, of course, I knew all about that company 
and what a wonderful institution it was. With- 
out stopping he immediately proceeded to tell 
me something about the Curtis Publishing 
Company; the great quantity of paper it used 
in its publications; its large number of em- 
ployees; the many departments; the quantity 
of ink; the number of artists employed; the 
great corps of solicitors, etc., ad infinitum. 
And as he proceeded to picture this great in- 
stitution my lower jaw kept falling by de- 
grees until I imagine I would have been a 
good subject for a cartoonist. 

He finished his interesting narrative with 





Peoples 
Life 
Insurance 
Company 


Frankfort, Indiana 


$2,878,546.00 on Deposit with the 
Indiana Insurance Department 


$411,739.90 Surplus Protection to 
Policyholders 


$38,000,000.00 in force 


NEW STANDARD POLICIES, LOW RATES, 
DISABILITY CLAUSE, DOUBLE INDEM- 
NITY PROVISION, MONTHLY INCOME, 
GUARANTEED SETTLEMENTS. 


Insurance 


TERRITORY OPEN IN 


INDIANA, OHIO, ILLINOIS, MICHIGAN, 
ee TENNESSEE, TEXAS AND 


A few top notch contracts to Insurance 
Producers with experience, character and 
ability. Address the Company. 














the statement, “Of course, Mr. Burbank, you 
are a subscriber to the Ladies’ Home Journal.” 
I told him that I was not, and he immediately 
said, “that would never do and that I must at 
once enjoy this wonderful magazine, that he 
would bring me a copy of the current month’s 
issue from his hotel and if I would just sign 
this little blank and give him $1.50, he would 
see that the copies reached me regularly there- 
after.” I immediately signed. 

When I took the magazine home that night, 
my wife asked me why I had bought it. I 
told her with much pride that I had _ sub- 
scribed for it and knew she would enjoy it, 
whereupon she told me that she had been a 
regular subscriber for the past five years; and 
we thus had two copies of the Ladies’ Home 
Journal for the balance of the year. 

I would have as readily subscribed for the 
Salvation Army “War Cry” because of the ar- 
tistic manner in which that little “runt” 
handled me. It was $1.50 spent for nothing, 
but the lesson has been worth thousands and 
thousands of dollars to me. If, therefore, we 
will look upon our work as an art, to be de- 
veloped indefinitely day by day, broadened and 
perfected by constant practice, putting into it 
all of our personality, we will find it less irk- 
some, far more pleasant, certainly more 
profitable, and will have the conscious knowl- 
edge of having been of untold service to thou- 
sands of our fellow men.—The :tna-izer. 


Once We Knew Two Partners 
The co-portnership had two members— 
friends in young manhood; each experienced in 
a certain line of merchandise. Each had saved 
a small amount of money. They pooled and 
went into business together. Afterwards each 
of them married, and one of them had three 
and the other two children. They worked 
hard, were devoted to their business, and de- 
served success. Early in their partnership they 
prudently protected each other, and their homes, 
with partnership life insurance. 
pered. 


They pros- 


Then came a year of financial depression. 
Business did not pay expenses, and credit at 
bank was unobtainable. The loan value of 
their life insurance, however, carried them 
through the hard times safely. When business 
revived it did not take them long to repay the 
loan that had saved them. 

After a time came a splendid opportunity 
Capital was 
needed. They obtained all they could at bank, 
but it was not enough. 


to enlarge their business greatly. 


Again they turned to 
their life insurance, and the loan derived from 
it was just enough to put within their grasp the 
golden opportunity. 

The enlarged business has been a money- 
maker. There would have been neither busi- 
ness nor the enlargement if it had not been for 
that partnership insurance. 
value is sufficient to carry them through any 


To-day its loan 


emergency or to enable them to enlarge still 
further if they desired to do so. And, of 
course, if either partner should die the life in- 
surance fund would immediately pay to his 
widow the value of his interest in the firm, and 
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the survivor would be enabled to carry on, 
without the slightest shock to his credit or any 
financial tightness whatsoever. 

There are tens of thousands of similar part- 
nership experiences throughout the United 
States. What would happen to you and your 
business if your partner should go? Would 
you lose your business? Would you be com- 
pelled to be a wage-earner again? Would you 
lose your home? And your children be obliged 
to leave school and go to work and their chance 
in life blighted? 

“Safety first !”—Pennmutualism. 

He Wanted Life Insurance 

An aged man went into an insurance office 
and indicated his desire to take out a policy on 
his life, says the Philadelphia Ledger. He was 
greeted courteously, but the first question he 
was asked was enough to spoil the chances. 

“How old are you?” 

“Iighty-nine,” was the astonishing reply. 

“Why, my good man,” said the manager 
with a laugh, “we cannot insure any one of 
your age.” 

“Suppose I had been fifty?’ 
plicant. 

“Why, of course, in that case 

“Well, sir,’ returned the old man triumph- 
antly, “I have been reading the table of vital 
statistics issued by your office, and I find that 
twice as many persons die at the age of fifty 
than at the age of eighty-nine. So, sir, you 
must admit that I am a good risk.”—The Ordi- 
nary Virginia. 
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North American 
National Life 
Insurance 


Co. 


Omaha, Nebraska 


Under new management this 
company is making rapid prog- 
ress and is in position to offer 
liberal General Agency Con- 
tracts. Our Disability Clause is 


a wonderful sales closer. 


Address for further informa- 


tion: 


F. J. Uehling, President. 
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16. Straining Confidence 


The doctor who examines a new patient 
may discover a large number of impairments. 
Many of these may be unimportant, but there 
may be one that threatens the patient’s life 
unless an efficient remedy is applied immedi- 
ately. From a theoretical point of view, it 
will be well to correct all these evils, but if 
that were attempted the patient would be dis- 
couraged and might die while the doctor 
was giving his attention to minor impairments. 
If, on the other hand, the doctor cured the 
patient of his dangerous malady, leaving 
other impairments for future attention, the 
patient would be grateful, would gain abso- 
lute confidence in the doctor and would 
thereafter cheerfully follow the doctor’s 
advice. Thus it is with life insurance. 

The intelligent agent knows that the man 


who provides at once for all his insurance 
needs carries out an ideal program, but he 
also knows that any theory is of value only 
to the extent of its practical application. 
Consequently, he is careful not to make too 
heavy a demand upon a new client whose 
confidence has been won. ‘Therefore, he 
fixes upon some one pressing need and per- 
suades the client to provide for that need. 
After that, the dread of the medical exami- 
nation is a thing of the past. Then the 
client experiences satisfaction, for he recog- 
nizes the fact that he has protected himself 
against a serious danger. From that point his 
confidence in the agent will have been estab- 
lished. Then the agent will have little diffi- 
culty in persuading him on appropriate occa- 
sions in the future to provide for other needs. 
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SOMETHING BRAND NEW FOR THE LIFE AGENT 





INSURANCE FABLES 
For the Man in the [Street 


and 


For Life Underwriters 
By WILLIAM ALEXANDER 


Kindly humor “puts over’’ many arguments which would otherwise fail; and truth 
spoken in jest, is often more effective than serious discussion. 

In these two new books, William Alexander, the noted educational writer and secretary 
of the Equitable Life Assurance Society of the United States, has set down original and 
convincing reasons for taking out life insurance and keeping it in force. 
story is told in such a clear, instructive manner that the moral is at once apparent. 

Fables for the Man in the Street carry their messages to the prospect in a fashion he 
They are clever and vastly entertaining and, at the same time, neglect 


no opportunity for emphasizing the benefits of life insurance. 
by a route otherwise impossible, and his attention is concentrated and held in favor of the 


life insurance agent and the policies he has to offer. 
the wife and children as well as other members of the prospect’s family, thus frequently 
exerting an influence in quarters which the agent himself could not approach and often 
selling the idea of life insurance while the head of the house is away. 

Fables for Life Underwriters, by inference, teach the agent what to avoid in talking 


with the prospect as well as what points to lay stress on. 
sales ammunition with which to score a hit, and are of equal value to the new agent and 
Their amusing language takes the sting out of the sound advice 


The first booklet entitled, ‘‘Fables for the Man in the Street”, is already off press and 
the second, called ‘‘Fables for Life Underwriters,” will shortly be published. 
latter book is intended for the instruction of the agent. 
agent and the prospect to “laugh and learn.” 


PRICES 
Insurance Fables for the Man in the Street. 
Insurance Fables for Life Underwriters. 
Discount in quantities 


THE SPECTATOR COMPANY 
Publishers 


Each whimsical 


The prospect is reached 


In addition, the Fables will interest 


They also furnish pertinent 


This 
These Fables compel both the 
They should be in the hands of evervone. 


Single Copy, $.50 
Single copy, $1.00 


New York 
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Southeastern Life Leaders Home from Big 
Trip 

A tired but happy crowd of Southeasterp 
Life representatives arrived home Thursday 
from an eight-day trip as guests of the com. 
pany. 

Leaving Greenville, S. C., where the home 
office of the company is located, on Wednes. 
day, August 27th, the fifteen members com. 
posing the party traveled in a special Pullman 
to Washington, Buffalo and Niagara Falls, tak. 
ing the boat trip to Toronto and down the 
Hudson River to New York, where three 
days were spent in sight-seeing. The home 
office was represented by Vice-President and 
Agency Manager W. Caswell Ellis and Vice. 
President and Medical Director Dr. John W, 
DuPree. 

The agents who made this trip were those 
who had qualified for the Inner Circle of the 
Leaders Club. The balance of the club mem- 
bers spent the week at Camp Chickasaw, the 
beautiful camp on Lake Hardin, in the Blue 
Ridge Mountains, which is owned by the 
Southeastern Life and used as a recreation 
ground for its fieldmen, and where the com- 
pany’s training schools for new men are also 
held. Fifteen men qualified for the outing at 
the camp. 

It has been announced by the company that 
the 1925 meeting of the Leaders Club will be 
held at Atlantic City, N. J., which all members 
of the club are eligible to attend at the com- 
pany’s expense. In addition, those members 
who also qualify for the Inner Circle of the 
club will be entitled to have their wives accom- 
pany them as the company’s guests. 

The Southeastern Life is showing splendid 
gains in business each month over the corres- 
ponding month of 1923, which was the best 
year in the company’s history. The company 
has adopted a monthly premium payment plan, 
and the agents are already reporting that they 
are finding it easier to avoid taking notes by 
having premiums payable monthly, further- 
more that this plan, which requires a minimum 
monthly premium of $10.00, greatly increases 
the amount of the average policy. 

The Southeastern is now operating in South 
Carolina, North Carolina, Georgia, Florida and 
Mississippi, and is making preparations to enter 
Alabama, Tennessee and Kentucky this year. 
The plan to extend the business of the company 
to new States, during the coming year, will 
put this organization among the leaders. 





Benefactors 

A man who contributed $10,000 to the sup- 
port of an orphan’s home is looked upon as a 
real benefactor, says an Exchange, for he has 
discovered, dimly and uncertainly it may be, 
the brotherhood of man. 

The man who induces another to take out 
a $10,000 life insurance policy is just as great a 
benefactor, for he has taught that man how to 
take care of his own and of himself. After all, 
that is doing humanity a greater service than 
building a home for widows and orphans. 

Adequate life insurance makes indigent 
widows and charity orphans impossible —The 
Imperial Life Guard. 
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NEW POLICY 








Disability Benefits of 
$15.00 per $1,000.00 
Waiver of Premium 


Broader Double 
Indemnity Clause 


Loans at end 
of 2nd year. 


The 
Manhattan Life 


Insurance Co, 
of New York 














Indiana Agents of North American Meet 
INDIANAPOLIS, INpD., September 13.—The 
semi-annual State meeting of the 
and agents of the North American Life Insur- 
ance Company, Chicago, Ill., was held at the 
Oliver Hotel, South Bend, Ind., recently, clos- 
ing with a banquet in the evening. 
About seventy-five managers 
accompanied by their wives attended the meet- 
ing. At noon the time 


was devoted to the general discussion of insur- 


managers 


and agents 


the luncheon held at 


ance subjects, but particularly those pertain- 
ing to the management of the North Ameri- 
Paul McNamara, 
of Chicago, was the principal speaker 


can. superintendent of 
agents, 
at the banquet, at which Guy Howard, Indiana 
State manager, presided as toastmaster. 

Mr. Howard was presented with the gold 
cup, valued at approximately $1000, as winner 
of the contest conducted among the agencies: 
the agency exceeding its allotment by the 
largest volume being awarded the prize. At 
the banquet another gold cup contest was in- 
augurated in honor of Judge Thomas E. 
Rooney, of Chicago, counsel for the company. 
Mr. Howard declares the cup is destined to 
remain in South Bend. The contest covers all 
the States in which the company is now author- 
ized to do business. 

The following district managers attended the 
convention: Walter Werthein, Terre Haute, 
Ind.; Frank Hayes, Lafayette, Ind.; Ludd 
Read, Huntington, Ind.; Wilbur Blue, Dayton, 
O.; Orion Turney, Lima, O., and the follow- 
ing officers: KE. S. Ashbrooke, vice-president ; 
Mr. McNamara, superintendent of agents, and 
J. T. Highland, director, all of Chicago. 


Baltimore Life Underwriters Meet 
BALTIMORE, Mp., September 13.—The Balti- 
more Life Underwriters held their first dinner- 
meeting of the fall season last Thursday, with 
Carville D. Benson, newly appointed Insurance 
Maryland, as the guest of 
Mr. Benson, an able 


Commissioner of 
honor for the occasion. 
lawyer, a leader in the party and regarded as 
campaigns, is also a 
former Congressman. it clear that 
it will be his aim to carry out the full program 


an astute director of 


He made 
of laws which the recent Maryland Legisla- 
ture passed. These laws dealing with many 
phases of insurance were long designed by the 
most forward-looking men in the profession. 
needed to 
Mr. Ben- 
son has as his assistant Deputy Commissioner 
Wilson L. Coudon, 
executive of the department for a number of 


Effectve administration is what is 


bring about the real benefits sought. 
who has been the active 
years. 

There were over 100 members present at the 
meeting. They have promised to increase this 
attendance at subsequent meetings. 
gratified by the 
Ernest J. 
others who were 


Bernard B. 


Gough, the president, was 


crowd and the enthusiasm shown. 
Clark, Lewis M. 
at the recent Los Angeles convention gave a 


report of the speeches and other impressions 


3acon and 


of their trip, including their visits to the large 
motion picture plants in and about the city. 


3: 


Support Defense Day 
Four Kansas City life insurance companies 
supported Defense Day by offering free 
physical examinations to their policyholders 
during the month of September. The com- 
panies were: Kansas City Life Insurance 
Company, Business Mens Assurance Company, 
Midland Life Insurance Company, National 

Fidelity Life Insurance Company. 


connected with 


of the Jefferson 


-John A. Kaminer has become 
Columbia (South Carolina) 
Standard Life Insurance 


S.C. 


agency 


Company of Greensboro, 





The Providers 
Life Assurance 
Company 


Home Office: 1530 N. Robey St., 
Chicago, Illinois 


Desires to secure the services 
of a capable agency organizer 


—a live wire— 
Salary and commission basis. 


Honesty most essential. 











WOME OFFICE 
MONMOUTH.ILL 
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One of Illinois oldest and best 
companies. Organized 1897. 


Assets over $4,000,000. In- 
surance in force $111,000,000. 
Purely mutual. 


Full coverage contracts. Or- 
dinary Life — Installment — 
Double Indemnity — Term — 
20-Pay Savings. 


The best for the policyholder 
and agent. 


Operating in 20 States. For 


territory write today 


AGENCY DEPARTMENT 
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Supervising the New Agent 
By Wrinstow RusseELu 
Vice-President, Phoenix Mutual Life Insurance 
Company 


A great Niagara power company has recently 
published a booklet entitled “Six Million Wild 
Horses.” In describing the development of 
water power the writer brings out the interest- 
ing fact that in 1757 a French fur trader dug 
a little circular ditch just above the American 


Falls and with a six-foot fall he ran a saw mill 
that may have used twenty horse-power. The 
significant thing about the story is that for 
nearly a hundred years twenty horse-power 
seemed to satisfy, while six million horse- 
power was there ready to be harnessed. 
Chart one assumes six available interview 
hours to a salesman’s day, and perhaps indi- 
cates a figure above the average of the em- 
ployed time of a salesman, one hour and thirty- 
six minutes spent in the presence of the buyer. 


To get into the presence of the buyer re 
quires interviews, and the careful SUper vision 
of employed time will be certain to INcreage 
interviews. 

Chart two shows that sales always folloy 
interviews and is the result of a study of 435,- 
000 interviews made by a large group of sales. 
men, 


_The article herewith is extracted from some remarks 
of Mr. Winslow at the agency managers’ session of 
the National Association of Life Underwriters at Los 
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Shortening 
the Selling Process 


To aid the Agent in his field work, we have a 
very practical plan of Home Office Co-operation, 
which includes: 











An Agent’s Training Course—a complete and 
original course for new and old agents. 





A Prospect Bureau — that develops genuine dol- 
lars-and-cents prospects. 








Selling Helps— Advertising material to pros- 
pect and policyholder alike, holds business 
and creates good will. 





Policyholders’ Insurance Service—Embodying 
the ideals of true service to your client. 








Health Service of the Life Extension Institute 
to policyholders. 






Supplying you with such selling tools makes your 
success greater and more productive. For infor- 
mation concerning agency opportunities, address: 








T. LOUIS HANSEN, Vice-President 
THE GUARDIAN LIFE INSURANCE COMPANY 
OF AMERICA 


Established 1860 under the Laws of the State of New York 
50 UNION SQUARE, NEW YORK 






























Angeles recently. 


THE REWARD OF SELLING EFFORT 
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Insurance Co, 
INDIANAPOLIS 


Established 1899 











HERBERT M. WOOLLEN 


PRESIDENT 
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H. AND A. CONFERENCE 


Cc. 0. Pauley Heads Accident 
Underwriters 


CLAIM SERVICE DISCUSSED 


Ross J. Ream Says Accident Agent Really 
Sells Claim Service 

Cc. O. Pauley, vice-president of the Great 
Northern Life Insurance, Chicago, was elected 
president of the Health and Accident Under- 
writers Conference at the final session of that 
body on Wednesday of last week at the Edge- 
water Beach hotel, Chicago. Ben Haughton, 
International Travelers Association, first vice- 
Leigh Thompson, National Life 
second 


president; T. 
and Accident, 
AMlpaugh, Inter-Ocean Casualty, secretary ; John 
Patterson, Massachusetts chairman 
of the executive committee. 


vice-president; W. G. 


3onding, 

No decision was 
announced as to the time and place of the next 
meeting. 


“Getting Business and Keeping Business 
Through Claim Service,’ an address that 


evoked a great deal of enthusiasm from his 
Ream, at- 
torney and adjuster of Kansas City, Mo. Mr. 
Ream introduced the main elements of his talk 
by demonstrating himself to be the antithesis of 
the popular belief that claim men are of the 
opinion that their department is by far the most 
important. Mr. Ream stated that it was not; 
rather was the field-producing application 
man the backbone of the insurance business. 
He then expressed great surprise at the often- 
found lack of co-operation between the agency 


audience, was delivered by Ross J. 


force and the claim department and in many 
cases the positive uniriendly feeling. Par- 
ticularly did Mr. Ream stress the point that in- 
spiration and encouragement should be given 
the agent. Ile says, in part, “There is nothing 
that gives an agent more enthusiasm and _in- 
spiration than having a satisfied claimant in 
the town where he is selling policies.” 

One of the salient features of the address 
was the way Mr. Ream brought out the large 
importance of the agent's relation to the com- 
pany in regard to the insured’s feeling toward 
the company. We quote in part: 


The position of the agent with an insurance 
company is one of vital importance to the com- 
pany by reason of his direct contact with the 
applicant. The agent is the field underwriter, 
and is capable of selecting either good or bad 
risks. The application is usually prepared after 
he is in possession of facts concerning the age, 
occupation, physical condition and moral risk 
of the applicant. It frequently happens that 
authentic information is not given in the ap- 
plication or vital facts are withheld. In either 
event the underwriting department is misled in 
the selection of risks. The claim department 
may assist the sales department in impressing 
agents with the value of truthfulness in sub- 
mitting applications of proposed risks. 


The rest of Mr. Ream’s talk was devoted to 
showing clean, honest ways by which an agent, 
in displaying his integrity toward his prospect 
and toward his policyholders, could retain his 
business throughout the keennest competition. 
We quote his statements on this as follows: 

The agent should size up the applicant as to 


his insurance needs rather than his desires. 
The conscientious agent, wishing to build his 
business not only for the present but for the 
future, is very careful in the selection of his 
risks. It should be apparent to any agent that 
he should not sell a full coverage contract to 
some radical-minded persons who would prob- 
ably make an equally radical claim, yet agents 
sometimes sell the best policy to the poorest 
moral risk. 

In concluding, the real feature of Mr. 
Ream’s speech, to which he had alluded through- 


out, there must be co-operation and 


the best of friendly feeling between the agent 


was 


and the claim-handling end of the business, be- 
cause after all is said the agent is really selling 
what my be termed as claim service. He 
stresses that once this friendly spirit has been 
established the benefits to both parties are un- 
told. 


become the meatis of settling numerous small 


“In many instances claim adjusters have 


erievances between the agent and the company,” 
he states. In this is disclosed one of the best 
solutions for the problem of keeping the good 
agents with your company permanently. 
The talk Crowley 
found elsewhere in these 
In the progress of the Round Table Confer- 
ences, Mell W. Hobart, 
Ministers Casualty Union, discussed the ques- 
tion, “How Can the Termination of Policies at 
Ages 60-70 Be Handled to the Best Advan- 
tage.’ Mr. Hobart declared that many health 
and accident companies are receiving unfavor- 
able criticism to their being in favor of and 


will be 


given by J. J. 


ages. 


secretary of the 


having definite age limits. In solution of this 
he offered that if explanations would be more 
thorough as to why this action had been taken 
there would be iess of this type of criticism. 
He also toward the 
idea that companies should definitely adopt a 


* 


expressed his favoritism 
stipulated plan and adhere rigidly to it. 

At the conclusion of this mceting the Con- 
ference adjourned. 


Pennsylvania Federation on the Job 


PHILADELPHIA, Pa., September 15.—An 
alleged automobile insurance scheme has been 
exposed in this State which may involve a loss 
of $1,000,000 to motor-car owners. Thomas 
B. Donaldson, chairman of the executive com- 
mittee of the Pennsylvania Insurance Federa- 
tion, has been the prime mover in the exposure. 
The Federation has succeeded in having 
arrested the alleged ringleaders. 
Charles J. Hoffman, manager of the alleged 


They are: 


bogus concern known as “The Mutual Auto- 
mobilist Association,” and one of the salesmen, 


Lewis Beiderberg. These men are slated for 
trial September 16 in the Montgomery county 
courts. 


The men are accused of violating the State 
statute called “The Act of 1921,” by which any 
persons or firms doing automobile insurance 
must be formally registered at the State cap- 
itol. It is charged that the above men failed 
so to do and thereby broke the laws of the 
Pennsylvania. 

Then there is the charge of obtaining from 
the auto-owning public about $1,000,000 in 


operations for the last six or eight months. 


33 


W. H. GALENTINE LEAVES DEPART- 
MENT 
Connected with Globe Indemnity as Super- 
vising Claims Attorney 

William H. Galentine, connected with the 
liquidation bureau of the New York State In- 
surance Department for the past five years, 
tendered his resignation, last week, to become 
supervising claims attorney for the Globe In- 
demnity Company of Newark, which position 
he assumed on Monday, September 15. Mr. 
Galentine possesses the highest type of quali- 
fications, as he proved himself most successful 
during the years of his position with the De- 
partment, for his association with the Globe, 
which will be largely administrative supervision 
over liability and compensation claims. 

Jesse S. Phillips, superintendent of the De- 
partment before Francis R. Stoddard, Jr., ap- 
Mr. Galentine special deputy, and 
when Mr. Stoddard received his appointment 
Mr. Galentine had proved to be of such excel- 
lent assistance to the Department that the for- 
At the time James A. Beha, 
the present superintendent, assumed office. Mr. 


pointed 


mer retained him. 


Galentine resigned as special deputy, but was 
persuaded by Mr. Beha to remain as special 
counsel to the liquidation bureau. 

On Mr. Galentine’s departure from the De- 
partment, the members of the staff of the liqui- 
dation bureau presented, through Clarence C. 
Fowler, head of the bureau, a handsome pair 
of diamond-platinum cuff buttons as a token of 
their appreciation of the ability displayed by 
him in his work, and the kindly human interest 
always apparent in his contact with other per- 
sons. 

Coincident with Mr. Galentine’s change to 
the Globe Indemnity, the company announce 
the appointment of Raymond N. Caverly as 
managing attorney in charge of all claim and 
legul matters in the New York office. 


National Accident of Lincoln 
Changes Hands 
G. L. and L. L. Waters of Lincoln, secretary- 
treasurer and actuary, respectively, of the Na- 


Control of 


tional Accident Insurance Company of Lincoln, 
have purchased control of the company from 
President L. B. W. C. Howey and R. C. Howey, 
both of Beatrice, Neb. The Messrs. Waters 
have been with the organization 
since 1907, when the inauguration of the com- 
pany took place. 


connected 


immediate retirement of L. B. 
Waters will resume the presi- 
dency, and L. L. Waters succeeds his brother 
in the position of secretary-treasurer. Vice- 
President W. C. Black will continue m office, 
the only member of the former official staff 
to retain his position. The new board of direc- 
tors will consist of the three above-mentioned 
officers, W. J. Strohecker and L. R. Wilson, 
both of Lincoln. 


Upon the 
Howey, G. L. 


The first fall meeting of the Indianapolis Associa- 
tion of Life Underwriters, and the first to be held 
with the new officers presiding, is planned for Friday, 
September 26. The session will be in the form of a 
luncheon at a place yet to be decided. 
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SUGGESTS REFORMS 


John J. Crowley Has Some Ideas Re- 
garding Health Insurance 


TOO HIGH RATES 


Missouri State Official Finds Business in 
Need of Concerted Action to Make 
It Profitable 

John J. Crowley, vice-president of the Mis- 
souri State Life Insurance Company, St. Louis, 
Mo., in an address before the meeting last 
week of the Health and Accident Underwriters 
Conference, expressed some interesting opin- 
ions as to the condition extant in the health in- 
surance field. He assumed that present con- 
ditions are little short of impossible, despite 
high rates. He advanced the thought that the 
rates are so high as to exclude desirable nor- 
mal risks, although far from being high enough 
to exclude the speculatively inclined. He be- 
lieves it will be necessary to “devise a plan of 
health insurance at a rate which will give full 
satisfaction and still show a fair profit. When 
a satisfactory plan is evolved it will mean more 
progress for accident and health insurance in 
the next few years than has been experienced 
in its entire past.’’ 

He found three factors responsible for the 
present state of affairs. Concerning this phase 
of the subject he said: 


A study of the problem at this time is enough 
to convince one that the means adopted to help 
—raising of rates and the rigid selection of 
risks—have been potent factors in aggravating 
the situation, for they have succeeded in 
strangling most of the good business. To my 
mind, the main factors responsible for the 
condition of affairs which now exists in the 
health business are as follows: 

I. Benefits which are entirely too broad and 
weekly indemnity limits which are too high— 
both tending to encourage malingering and 
speculation against the company. 

2. Payment of claims from the first day of 
disability, thereby saddling the company with 
the tremendous cost of claim payments and ex- 
penses for trivial illnesses. 

3. High rates which make it impossible to 
secure the best class of business. 

Under the first heading, in connection with 
the question of benefits, health policies should, 
of course, cover every kind and type of disease 
without restriction of any kind, and I am in- 
clined to the opinion that they should contain 
a life indemnity clause and that, eventually, 
they will do so. For the present at least this 
clause should be excluded. Another feature 
of the present policies which should be modified 
is the hospital benefit which, instead of provid- 
ing for payment of a specified amount, should 
be put on the basis of a reimbursement up to 
the single weekly indemnity provided under the 
contract for total disability for one week. 
Finally, the partial disability clause should be 
entirely eliminated. 

Regarding weekly indemnity limits, the pres- 
ent plan of following the accident limits seems 
to me a wrong one and should be substantially 
modified. One would suppose that the 
of risks able to carry a health policy providing 
a large weekly indemnity would pass up the 
opportunity to make a claim for a minor ill, 
involving only a short period of disability, but, 
as you know, this is not the case. The most 
frequent and the most exorbitant claims are 
received from policyholders carrying high 
weekly indemnity limits. The large weekly 


1 
ciasSs 


indemnity, under the health policy, seems to 
furnish a tremendous temptation to the average 
man, because of the fact that symptoms in con- 
nection with claims are entirely subjective and 
the company is almost completely at the mercy 
of the claimant. A refusal to issue large 
amounts of weekly indemnity under health 
policies will, I am sure, have a very beneficial 
effect on loss ratio. 

The next point is the elimination of the grist 
of petty claims and the incidental expense con- 
nected with them. We all know that coughs, 
colds, stomach upsets and other transient dis- 
turbances are of such great frequency that the 
average individual is fairly lucky if he gets 
through the four seasons of the year without 
heing disabled for a week or so. It is the 
quantity of these claims and the expense con- 
nected with handling them which have done a 
ereat deal to put the health business in a hole. 
The elimination of the first two weeks of dis- 
ability would effect a tremendous saving. It 


would also prevent much dissatisfaction and 
resentment, due to the tendency on the part of 
many underwriters to lapse or cancel policies 
where they observe a disposition on the part of 
the insureds to make numerous small claims, 

On the question of rate, it has been proven 
conclusively that, beyond a certain point, in- 
creasing rates are harmful to business. This 
has been exemplified with great force in con. 
nection with health insurance, for, by steadily 
increasing the premium, we have almost com- 
pletely euchered out the normal, healthy risk, 
What the average individual desires in the way 
of health insurance is not an elaborate policy 
containing benefits which offer a splendid op- 
portunity for speculation against the company 
and that can only be secured at an exorbitant 
rate, but rather a policy which would save him 
from loss in event of real sickness. The 
present health policy is not adapted to the needs 
of the average risk and the premium rates are 
entirely too high. 
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The Successful Surety Man 


Success in selling surety bonds does not, in most 
cases, require unusual ability. 
of the bonds executed by surety companies are re- 


Courts demand bonds in numerous cases; firms, cor- 
porations, states and municipalities for certain things. 
To be successful, a surety agent has merely to become 
known as the man to go to in his community for quick 


Through its thirty-five branches and fifty-four gen- 
eral agencies, the F. & D. makes it easy for its agents 
to render the kind of service that builds business. 


A large proportion 


Sp. 918 

PRODUCTION DEPARTMENT, 
FIDELITY & DEPOSIT COMPANY, 
Baltimore, Md. 


If you are not already adequately repre- 
sented in this territory 1] will be glad to have 


tion with your Company. 
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c. A. TIMEWELL RESIGNS FROM 
STANDARD ACCIDENT 
Leaves Company to Develop Private 
Insurance Interests 

Cc. A, Timewell, New York manager of the 
Standard Accident Insurance Company of 
Detroit, after more than a quarter of cen- 
tury of service in the Metropolitan department, 
has tendered his resignation to become effective 
at the convenience of the company. While in 
charge of this department Mr. Timewell has 
gradually built up the premium income from 
less than $50,000 to nearly $2,000,000, 

Though he is resigning from his position 
with the Standard Accident, it is not Mr. 
Timewell’s intention to give up the insurance 
business altogether, but to continue with his 
own private enterprises. 

Mr. Timewell began his career in the Stand- 
ard Accident in 1893 through the influence of 
William C. Maybury, managing director. In 
1897 he attained the position of superintendent 
of agencies and came to New York to secure 
a manager to take charge. After some 
deliberations he finally decided to take charge 
himself and continued for twenty-seven years. 
In the many years spent in New York Mr. 
Timewell has been unusually active in 
numerous underwriting organizations, and is 
esteemed most highly by all with whom he 
comes in contact. 


General Accident Plans Agency 
Meeting 


PHILADELPHIA, Pa., September 
have been perfected by the General Accident 
for its convention of agents in this city and at 
Atlantic City, October 22, 23 and 24. The 
business sessions will be held in the Bellevue- 
Stratford on October 22 and 23. There will 
be a banquet on the night of October 23 at 
that hotel. Then the delegates, about 250, from 
almost every State in the Union will go to 
Atlantic City for an outing. Among those to 
attend the convention will be Mr. Norrie- 
Miller of London, England, general manager 
of the company. The new headquarters build- 
ing of the General Accident will be opened 
about October 15 and will be formally inspected 
by the delegates. 


15.—Plans 





Metropolitan Casualty Furnishes $50,000 
Bond for Firpo 
During the Wills-Firpo bout last week, the 
Metropolitan Casualty Company of New York 
issued a ne cxrcat bond for Louis Angel Firpo 
to the extent of $50,000, permitting him to leave 
the State of New Jersey. The bond was issued 
as a result of a writ secured from Vice-Chan- 
cellor Wielder, on behalf of Andrew D. Mac- 
Corkindale, compelling Firpo to account for all 
funds collected in New Jersey, and forbidding 
him to leave the State of New Jersey, Mac- 
Corkindale had brought suit against Firpo 
based on a claim that he had negotiated a con- 
tract with the pugilist in which it was stated 
that he act as Firpo’s manager. 
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Dr. S. R. Meeker Resigns as Head of 
Pennsylvania Commission 
Much interest was aroused in insurance 
circles of Pennsyivania last week when Dr. S. 
Royal Meeker tendered his resignation to Gov- 
ernor Pinchot as Commissioner of Labor and 
Industry, which position also heads the State 
Workmen’s Compensation Insurance Fund. 
With the mention of Dr. Meeker’s name 
there are many who will recall the campaign 
instigated some years ago by the campaign 
men of Pennsylvania to eliminate the ten per 
cent differential tendered to the Fund. The 
outcome of the affair was that the governor, 
after much deliberating, finally upheld the dif- 
ferential. Now there are reports from Har- 
risburg conducive to the thought that misun- 
derstandings have arisen between the governor 


and Dr. Meeker. 





International Claim Association 
(Continued from page 15) 

Prior to Dr. Bundesen’s speech, Mr. Walker 
had presented a summary of many legal cases, 
made over a period of months, and indicated 
that the results of the various verdicts handed 
down showed that an insurance company, re- 
gardless of the merits of its case, had slightly 
less than 1 chance in 4 of winning its claim. 
“Seventy per cent of all claims in heaith and 
accident underwriting are decided against the 
insurer,” stated Mr. Walker. “And as a result, 
I believe that the insurance company should go 
to court only as a last resort when all other 
measures have failed.” An able paper on 
eugenics and the application of its lessons and 
science in the matter of ridding the world of 
the unfit, epileptic and moron groups was read 
by Dr. C. F. Dight of the Ministers Casualty 
Union. Dr. Dight’s analysis of the situation 
showed that insurance companies, if they gave 
aid to this movement, would be enabled to 
greatly reduce their losses due to hereditary 
traits in the policyholder which might lead to 
disease, suicide or murder and insanity. “If 
we want better insurance risks, we must apply 
the sound reproductive principles of nature to 
human betterment,” said Dr. Dight, whose 
suggestions, particularly that referring to op- 
erations to prevent reproduction of the moron 
groups, were apparently many years in advance 
of the theories oi his audience. 


ELECTION OF OFFICERS 

The election of officers followed the adop- 
tion of a motion on the part of Myron W. 
Vanauken, Utica, that a committee be named 
to seek ways and means to standardize policy 
clauses. Evidently this met with the approval 
of all, for there was no dissenting voice to the 
motion. The new official family of the Inter- 
national Claim Association is made up as indi- 
cated in the boxed type accompanying this ar- 
ticle, and the executive committee consists of 
the following: Chairman, W. E. Brimston, 
Federal Life Insurance Company, Chicago, IIli- 
nois; Robert R. Harrold, Pacific Mutual Life 
Insurance Company, California; H. P. Galla- 
her, Mutual Life Insurance Company, New 
York: Dr. W. F. Jarvis, Fraternal Protective 
Masse; Lo De Enien,. 


Association, Poston, 
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Travelers Health Association, Omaha, Neb. 
The main entertainment feature of the con- 
vention was the banquet held on Friday even- 
ing at which several hundred were guests, but 
golf and bridge were also enjoyed. 
BANKRUPTCY PETITION FILED 
Hearings to Be Held in Case of Associated 
Employers Reciprocal 
Cuicaco, Itt., September 16—A petition in 
bankruptcy was filed in the federal court at 
Chicago on Monday the Associated 
Employers Reciprocal, for which Sherman & 
Hearings on 


against 


Ellis, Inc., were attorney-in-fact. 
the appointment of a receiver ior the exchange 
are expected to consume the better part of this 
week. The Associated Employers Reciprocal 
was the object of a convention examination 
which commenced in June, iollowing which the 
affairs of the Reciprocal were turned over to 
Judge W. T. Irwin for liquidation. 
Inquiries Into Road Contract Bonds 

TopekA, Kan., September 13.—William R. 
Baker, Kansas Superintendent of Insurance, 
has started an inquiry into the rates charged 
for indemnity bonds for public road contracts. 
One of the large contractors of the State has 
advised the department that when he takes a 
contract for paving a street within the cities 
that the casualty companies charge him 1 per 
cent of the contract price for his bond. But 
when he takes a highway contract let by the 
counties the bond costs 1% per cent of the 
contract price. 
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: Columbus Mutual | 91.28! 84.26, 89.08) 87.52) 92.16] 102.42) 106.43| 110.28) 105.58) 102.71) 279.50) 249.25) 240.83 227.54| 212.05, 51.45| 187.61] 196.45) 209.70} 183.70 
i Columbian National. ............... | 165.50) 174.54) 194.93) 208.41| 222.35} 281.80| 283.60! 283.04/ 305.01) 271.31] 154.51) 153.68) 153.17| 149.45| 152.05) 146.52) 147.64] 148.63] 164.68] 168.31 
"4 Connecticut General................ | 147.72) 139.98| 125.87) 152.30 165.04 193.80| 224.70] 193.43) 188.87) 223.60) 148.62) 155.08, 151.60) 151.72} 152.39] 142.91] 148.82] 152.95] 159.50) 161.46 
Connecticut Mutual................ | 100.68) 116.32] 109.72) 116.56) 110.51) 122.56) 131.21 121.49| 117.30) 121.46) 142.35| 147.05, 150.15] 149.90} 149. 95| 151.44) 148.14) 157.94) 166.22) 163.30 
f Continental, Del............0+40+ | 124.91] 114.06] 117.32) 131.05! 118.89] 126.36) 133.72| 127.79) 120. 36] 125.80] 325.00} 329. 55| 324.92/ 319.35) 280.89) 238.76) 209.30) 208.74 189.78) 199.22 
——— Equitable, New York...........2.-. 76.41| 77.89 82.73| 84.38! 87.08) 101.13) 118.64] 109.63| 106.32) 107.53: 153.60) 157.64| 161.10) 162.32| 159.74) 160.65] 157.72) 170.31] 173.85] 172.01 § 
| | | | 4 
NY Equitable of Iowa. ..............+. 10.70} 115.05) 126.26] 128.93 119.06 135.96! 133.68] 128.01 126.75} 128.34| 158.20) 161.86] 163.52) 153.35) 155.17) 150.29) 146.15) 155.09) 164.71) 169.45 3 
| Foie 10 Fi | a | 140.65; 190.39] 202.90; 192.49! 202.70| 173.70 184.82] 203.20} 197.01) 183.85] 129.60| 140.71] 141.84! 136.30) 153.01) 152.79] 161.87) 165.94) 180.30) 171.60 
Bidelity Mitusly 3 oi cissoecaseee sr | 90.04) 96.16] 93.90) 97.58) 98.09| 104.99| 117.96 115.08 108.95] 109.48) 159.15} 166.70| 169.03 164.50] 159.94) 155.75) 155.72) 163.58) 167.23) 169.85 f 
OO rns 138.05] 141.53) 152.23! 156.40] 154.39] 157.89} 167.13] 182.74] 199.60) 186.35) 132.40) 131.97) 137.50) 141.14] 144.15) 140.43) 149.67) 141.90) 147.96) 157.35 
Great Southern Tex..........-..++. 182.60} 161.48| 176.32] 171.21} 157.11) 187.40] 151.13} 192. 02| 149.55| 166.85) 213.50} 200.69] 193.58) 171.19] 186.21) 148.35] 147.73) 153.52) 143.76) 165.50 f 
GisTANhy Dies ccs cs seiscncccmens | 163.25} 169.70} 170.89} 184.15] 202.39] 174.64) 158.87| 156.06) 175.74] 205.64] 202.90) 181.78] 175.65) 191.7 79| 203.86) 174.07 187.73) 183.36] 179.50) 171.33 } 
intial Guardian of America................ | 102.06; 96.59} 104.00) 112.99) 115.14) 130.00] 146.11] 149.7 73| 133.33] 131.25| 150.50! 150.83) 150.40) 151.08) 153.47} 150.80} 146.91) 187.61] 189.28) 194.40 f 
City Homer New Yorks: ss asicss soecinnces | 106.75 101.13} 108.07) 115.83] 115.82] 130.50) 128.20) 117.45) 112.69) 115.08) 133.49| 132.22| 132.75| 137.76| 136.74) 138.51] 289.99) 148.63) 152.07| 160.43 i 
. Pilinnmmlatteey os cris a.c'e eis tusrases on 131.15] 133.75] 141.33] 148.02| 193.88| 177.59] 179.93/ 190.65, 192.76) 185.71] 140.65) 142.77) 146.90} 151.42) 157.18} 158.24) 163.09] 156.00) 158.27] 151.20 i 
ee FRUaATO UNS xis o.'eccisare vases ones | 115.15) 106.82, 113.38) 113.45) a18.04) 128. 20| 131.78) 139.15) 119.43) 117.95) 155.00) 153.17) 146.15 151.15) 150.35) 144.14) 153.51 175.30) 159.18) 146. 45 
International, Mo........2..0..0++5 | 101.85) 109.08) 107.26 115.50] 112.38} 106.97} 116.47} 109.72] 108.50) 112.72| 252.00) 188.05, 173.58) 142.43] 162.42) 157.77| 149. 80| 157.37] 155.71] 127.83 
Jefferson Standard.............-+4+. | 116.70, 117.34) 114.50] 124.06) 130.55) 130.11) 125.33) 109.39) 150.92| 161.61) 177.60, 168.86) 170.34! 166.77) 159.43) 157.01] 158. 09} 159.60) 165.79) 146.42 
MA Kansas City Life............2--00.- 105.50) 103.48! 104.43| 127.10| 123.77] 140.75] 168.79] 167.20) 161.60, 164.82) 168.25) 178.72, 174.52) 189.83) 198.26, 173.22) 168.04 1873) 175.62} 166.92 
Sie La Fayette Life, Ind............... | 128.05) 130.34) 131.84) 119.79) 116.19) 122.88) 122.96] 114.96] 109.93] 110.77) 172 2.75) 172.76 164.26, 154.34! 146.12) 115.17) 158.63] 159.85] 159.58) 167.42 
itory Lincoln National. ..............00- 145.80] 138.33) 142.80) 162.88! 152.72| 163.99| 166.45] 205.58] 174.35] 218.54] 174.41! 162.58| 148.64, 157.30] 166.26 153.20) 170.54) 169.70) 166.20) 143.66 
Manhattan Se < haewenexenncenneis 119.70} 111.85) 110.21) 117.52) 122.24) 150.65] 165.33) 158.4 9| 156. 52| 163.02! 110.61) 107.56) 111.16) 109.12] 111.00) 112.62) 119.74 134.56) 133.69) 132.50 
Manufacturers, Can............... 144.45). . A peer cee ore jee 149.28) 167.83) 160.65] 143.15) 138.50} 196.32|.......]...--.. KASS Reset | 197.51} 195. 80| 191.41) 192.76| 175.89 } 
tary Maryland biteisee cs ccnssve citerise 114.80} 138.99] 147.84) 145.25] 138.78| 151.56) 138.35] 123.17) 127.35) 136.45) 148.00) 140. 19)" 143.35) 142.82) 145.58) 143.06] 142.41] 150.62) 156.85] 159. 62 
Massachusetts Mutual. ............. | 86.72) 87.54) 94.68] 99.43] 98.53) 111.40) 116.91) 101.92) 103. 56) 101.26) 134.92) 139.15! 142.56} 143.37] 143.72) 141.76] 145.52) 151.23) 153.05] 158.75 ; 
—— Michigan Mutual..............000. 177.60! 175.88) eon 200.40 220.68| 256.52| 267.50] 273.2 23) 298.15) 305. 86) 140.25} 142.48| 144.59) 144.03} — 145.03} 147.61) 148.30} 154.41) 158.43 4 
; | | | } i 
Midland Mutual.................-- | 112.05, 114. 7 110.70} 115.75] 109.95) 111.26) 109.13) 114. 94 114.28] 110.46) 183. 85| 182.56) 182.12) 179.58) 173. 76| 166.89] 173.81| 179.50| 189.92) 189.01 | 
Minnesota Mutual...........++++5| 130.65, 126.17) 126.56] 119.48) 118.86 122.76] 115.89] 112. 29| 109.62} 113.55] 168.30) 173.40] 179.55) 179.39} 174.39, 166.00] 168.25] 168.98) 181.35) 178.87 
Misr Gitte. c.socccecssseonccoes | 122.12 126. $3 127.69) 128.30| 127.47] 134.56) 143.89] 159.30) 166.93] 165.80) 212.90] 210.40] 216.34) 216.49) 206.63) 197.61) 217.68) 203.42) 208.42) 186.41 F 
Mutual Benefit........+seseeeesses | 80.98, 82.58, 85.84) 90.42) 84.65) 89.45] 98.20) 87.28] 87. 03| 88 .34| 155.25] 156.13] 157.36] 155.63] 161.65| 158.28] 159.83] 168.64] 173.95] 174.54 [ 
Mutual, New York...........e.e00: | 77.80 77.18! 78.30) 81.16) 83.84| 83.68) 104.63] 89.48} 87.24] 87.07 159.50] 162.00} 164.10} 166.31] 160.96) 157.23] 160.93] 171.78] 171.24) 173.45 : 
Mutual Trust. .....:0csssesessoeess | 106.75 110.95, 122.46) 155.99) 154.09) 181.31) 167.51] 152.42) 150.84| 164.15] 195.15) 228.03) 206.55) 199.26) 187.08) 167.11] 175.49) 173.94) 186.10) 182.48 4 
National of U.S. of A.......-..+++. 127.40. 129.32) 151.74) 166.71| 172.90) 155.80] 167.27] 182.58] 197.51] 196.52} 136.55| 136.43) 143.06] 143.09] 153.82) 150.09} 160,24) 140.17) 160 19) 167.14 4 
National Life‘ Vt. .. 98.56 100.62| 104.40) 102.75) 105.60) 116.99) 126.23 110.74] 110.75] 113.87] 156.30! 158.97) 161.04] 158.57] 164.94) 165.01] 169.00] 175.78} 176.05) 177.28 ; 
New England... | 80.62) 83.74] 87.82) 96.92] 89.37| 108.85) 107.29] 98.15] 98.86) 90.46) 129.20) 131.57) 134.40) 134.50) 133.18) 141. 53) 136.87| 152.12) 155.32) 164.10 j 
NGWANONE dsicccacicscarvccaaonuee: 68.08) 65.95! 68.29! 73.37) 77.84! om 89.46) 82.36] 79.82] 81.44) 174.25) 175.05) 180.04) 181.72) 175. 81} 176.01) 172.29 176.58| 186.48) 189.08 : 
r P | | | | t | | Q 
North American, (Canada).......... 132.15) 130.86] 138.17] 153.47) 150.19) 171.11) 170.64 157.20 151.20 153.62] 180.95] 183.22} 184.82) 186.67) 189.28) 184.05) 190.75) 196.10) 209.70) 196. 20 i 
North American, Ill............... | 234.80; 179.84) 172.70) 169.26) 167.34, 162 9 184.34) 203.40) 197.72) 209.63) 188.15] 176.78] 180.58) 181.79} 180.15) 175.79] 175.54] 176.08) 179.10) 179.13 
Northwestern Mutual............... 75.04 74.30) 75.68) 77.72, 74.49 87.44] 91.08) 85.89/ 77.99] 81.84) 152.65] 152.22) 156.00) 156.15) 156.72) 156.70) 158.41 166.76| 174.80) 177.16 
Northwestern National............. 121.15) 112.39] 110.60, 116.25| 112.52) 117.81] 121.89] 123.23} 129.20] 125.99) 140.50; 157.66] 159.30) 165.61) 159.94) 139.51] 162.24) 161.43) 171.62) 171.28 
Ooculental, Cal. « <<o:+ «o:csieees a ,-+-| 153.19) 177.72) 173.12) 181.90! 170.11} 155.01] 153.10} 200.63) 172. 54| 175.06} 257. 75| 250.25| 230.36] 208.22) 207.38| 177.55] 183.98] 195. 64 214.85) 216.89 
ME pink cadusicdexavanatersent | 142.25! 130.33) 124.22) 134.52| 130.60) 126.08) 143.78) 147.60] 138.20) 126.64 245.71 200.66] 180.45] 166.64) 170.62} 170.49) 165.75) 169.68) 176.10) 175.15 
Olat eaten seiiaw cas wuasnauaas oa: 138.40| 157.27) 148.80! 158.70) 158.95) 147.50} 147.45] 165.08) 195.35] 197.64) 218.50) 202.61) 196.40] 166.75) 187.15) 179.71) 182.77) 193.33) 205.60) 204.30 
Papifie Muttial os sce acsitevietense< | 106.40, 114.89] 117.55) 132.27| 126.38) 125.09) 127.15] 131.92) 140.56) 136.95) 177.75) 180. 77| 186.53/ 185.79] 178.38] 168.06] 170.55) 171.02] 183.88} 183.95 
Been MIU ss. acca-s sc cigis cote iseece: 86.60, 93.82; 91.44) 95.83) 88.85) 95.01) 104.18 89.13) 92.16] 95.95} 177.50| 174.95] 178.95] 178.15] 178.82} 175.58] 178.45) 186.49] 193.61) 187.80 
Boma nlGt ics 5 sueececcnicacet sae 135.95; 171.34] 183.81! 179.20) 153.29) 116.79 166.08) 180.17} 182.31) 190. 82 187.40] 188.04) 188.88} 172.97) 152.94) 113.49] 165.21 128.40) 144.10) 150.55 
ee | | | | | | | 
iil pitts. sccescesses decinasss | 118.85, 122.60, 128.14, 121.30, 122.78) 118.68] 136.31) 138.40) 132.68) 134.15, 178.20, 162.54 153.50) 159. 92] 154.62) 151.82} 153.40] 190.20 166.62 161.43 
Phoenix: Mittal: cs sieesoesscnee ees 113.45) 109.42) 120.93 112.88 117.59 130.08) 127.69| 117.96] 106.17) 110.18) 150.01} 155.55] 157.34) 157.06] 159.01) 158.69] 157.09} 157.09) 161.60) 164.21 
WOMAN lech octet ccsdaaodecees 87.90, 86.04) 77.20) 79.77) 87.83, 96.30! 98.28) 99.00] 97.99] 81.14) 102.55) 95.70} 95.80) 120.22) 109.46} 117.10) 117.80) 112.83) 127.31) 128.60 
Presbyterian Ministers.......-....-.| 64.-82| 74.37, 68.84 69.93) 63.86, 24.72) 48.06] 53.17) 61.44) 51.21| 133.65] 133.93) 135.51| 136.04] 132.04) 133.10) 136.79) 133.41) 139.81) 152.84 
Provident Mutual.............+-.- 138.81} 110.31} 117.13} 165.00} 115.14} 120.60 = 50| 127.27| 105.63) 96.60| 148.55] 147.42) 148.10} 144.93] 140.07) 137.46) 142.20) 145.25) 144.55) 142.84 
: Religinerscc cen ceo sorsaecceee erate: 140.90: 136.08] 134.10! 134.61) 116.90 126.49 126.99) 119.96) 132.13) 124.40) 205. 65| 187.69) 188.75] 189.76) 177.53] 175.06] 173.78] 167.43) 169.00) 165.60 
: RemeeNeROMR No i sccacine lnaae tonueen 175.05 179.71, 133.67) 134.98} 189.50) 172.14) 180.42) 194.66) 176.48) 161.61] 152.29} 157. 49| 157.44} 158.66] 166.65] 166.16) 169.56] 174.84 181.90) 182.80 
pas Ue Be scan ace dtnee aa 108.45; 108.79} 103.63) 102.75) 91.60, 93.34) 87.56, 96.60) 96.38] 168.90, 171.65) 173.55) 167.42) 173.01| 158.44) 165.76) 164.38) 155.01 171.1 i| ane: 
Scranton Life severe Me weaseeaons ees 113.95, 118.61) 61.41) 113.79) 117.90) 127.13) 114.02) 110.66) 114.71] 118.81| 147.81] 124.09) 88.66] 167.72| 148.01] 139.95) 147.48) 157.50) 162.71) 162.01 
p Security Life of America............ 178.02) 159. 10| 184.90} 170.01) 184.59 180.56! 174.72) 201.75] 208.31) 203.45) 158.22) 153.35) 1.20 162.01] 158.70} 157.45) 157.68) 158.20) 173. 55| 142.76 
wo | | } | | 
e is Security Mut., Neb.........0se0000: 103.25| 109.30) 136.06) 122.41| 136.49) 161.32 153.63) 216.85) 146.96) 166.71) 179.25) 158.80! 140.76} 125.90) 129.06) 154.00} 162.52) 160.89] 174.05) 193.42 
2 Security Mutual, N. Y............-. 145.92) 148.40, 162.60) 155.69! 150.62, 147.74) 145.10) 150.50} 155.02} 124.74] 148.20} 148.78| 152.70| 150.01) 149.89} 147.75] 154.27) 162.35) 162.34] 159.85 
aa STORE ieee nO nee as 155.21) 204.61| 170.75) 176.90) 191.09 176.45) 156.95) 170.59) 215.28] 179.58] 192.34) 200.23) 179.86) 157.30] 170.61) 128. 41| 162. 23| 148.24] 147.40) 143.28 
Southern Life and Trust............. | 134.25] 118.94) 126.11) 133.75 133.26) 136.15) 133.90) 131.15) 128.30). _| 245.42] 186.55! 192. 12/ 195.10) 180.07| 164.60) 166.38) 175.49 77 | Sees 
Southern States..........cccceeeees | 98.36) 99.18] 110.86) 101.45) 104.47) 113.45] 130.23) 132.65) 151.75, 160.80) 135.35) 133.09) 147. 51| 151.11| 153.72) 148.19] 142.28| 145.60) 158.25) 152.07 
Houthinnd Bites < oc ccescnonowcuee | 176.10| 158.78 147.33] 145.16) 146.96] 133.55) 149.04) 190.64) 213°75| 216.40, 274.05, 162.98) 140.93) 143.17] 177.30) 147.10 137.28] 153.35) 156.13] 163.48 
OO ee ea ae | 137.35) 142.94] 145.01| 147.31| 164.63] 158.75) 161.90 176.03, 206.30, 201.82) 183.01] 172.65} 177.10) 179.02) 186.10) 178.42) 183.20] 201.80) 197.45) 204.75 
State Life, Ind | 112.88] 114.91) 117.75| 115.00) 110.86) 124.92) 132.92/ 118.71) 124°71| 140.44] 196.25) 203.91] 207.73) 203.39 198.74) 186.34) 177.43] 185.40) 195.85) 194.49 
NN ace anne sengoannees : "64| 91.56) 93.40 93.24) 219.16 109.14, 107.42| 96.08 100.23) 135.45) 141.95] 139.50] 140.12) 142.89] 128.96) 150.71) 161.73) 170.32) 174.54 
Sun Life (Canada) | 191.15) 107.94] 110.95) 109.24! 104.90) 135.25) 128.83] 116.97).......).... | 203.25} 195.49) 187.11) 189.57) 189.29) a 184.55] 197.89)....... botox 
Heras Life.........+222e2eeeeeeeeee| 88! 126.71) 122.84) 124.61 118.70) 130.81 149.70| 182.65| 178.27| 159.18| 230.00 — 180.90} 149.73) 139.60) 113.2 27| 142.30|'207.91 145.50} 219.69 
L acteg Hissisce's "| 212.65! 240.45) 280.20) 311.60) 346.93) 424.20] 539.62) 419.90) 439.64] 511.29| 141.15) 148.66) 145.17) 140.44) 135.74) 132.53) 130.36) 187.80) 241.86 144.69 
= sec ore a 7 104.65, 107.72) 103.77) 113.45) 121.93) 109.65) 106.40) 113.38] 186.75) 187. 85] 185.43] 182.11 180.85] 174. 49] 173.80] 178.73] 176.38| 178.81 
sei Union Mutual : 98.34, 98.29! 97.00] 103.15] 102.78] 101.03) 102.00) 107.57) 129.80} 128. 05| 132.39] 134.75! 143.56] 134.36] 137.61] 136.15] 137.69] 138.58 
United CC Ree a ee are 137.81 46) 183.02) 195.02) 216. % 219.16| 238.08| 260.70) 274.85] 278.79) 134.57) 126.16) 126.78) 124.13) 125.44) 128.96) 133.97 136.92| 135.24, 136.72 
Volunteer State Dacaa ea cadeae dace 158.86| 186.86 206.37| 176.79| 178.76, 165.28| 164.45| 166.56) 146.58) 157.58) 172.25) 172. 51| 167.15) 154. 21) 165.32) 165.31] 188.43) 188.51} 176.12) 187.92 
CHOUBIONE 5 oc cccnecanecesence 152.68] 172.51] 181.50) 174.56} 159. 80 151.60} 139.64) 136.57) 127.25) 126.3 35| 224. 20| 220. 55| 209.68) 200.80) 221.52) 187.45) 175.06) 179.58) 178.14 128.49 
fe oni = WAS ECORI COOPER PMCTIAIET 92.97, 93.47) 98.58 103.98) 102. 22/106. 24/§115. 05|§117. 68 su15, 35/§118. 64) 159.10| 161.44) 165.00] 165.60) 163.53) §158. 48|§161.82|§170.21 es 
Industrial Companies. | | } | | 
American National, Tex .28} 118.00} 109.25] 101.18 106.59) 102.00} 106.19) 106.23) 124. 95| 149.01) 223.91] 227.20) 239.67, 252.29) 212.62) 144.05) 156.61] 158.04) 167.12) 179.52 
Canmore Life eed adnrsacnnmenwesdi -71) 100.90] 96.16] 92.02, 94.91) 103.12 99.41) 94. 48} 95.84) 95.58] 146.31] 147.18) 142.57} 142.72) 146.39] 137.21] 135.39) 142.90) 158.18) 154.41 
Colonial |< 116.67] 114.66} 109.66) 117.03] 109. 81} 114.03) 110.82) 107.89] 106.98} 190. 45| 167.25) 164.78] 168.42) 170.62| 161.75] 165.58) 171.90] 176.39| 185.23 
Equitable, ae.. ne “15| 116.90] 103.30} 104.98) 109.23| 111.82] 109.37) 132.90] 138.76, 151.79) 208.05| 153.72) 155.75| 160.70) 150.18] 143.58] 159.03) 165.73) 184.30) 188.49 
Home Life, Pa BAR Veer nee rt -20| 132.27] 140.10) 124.12, 134.90) 139.25] 135.11] 182. 07/ 32. 27| 130.41] 136.90} 115.33} 141.25) 141.90] 133.40] 126.40} 138.56] 146.50] 164.43) 162.28 
OHI ADEGOR ac: sie/caisieicic'e ovis e o/s : 90.04} 90.66 95.88! 99.93] 106.55) 115.02) 103. V7) 1 04.88] 185.85] 147.65| 151.56) 146.29| 142.96} 142.30] 139.30] 141.05] 146.92) 144.13) 149.28 
Life Ins. CO OF Vas caccecesccceexos 3 108.64 120.99} 121.59) 120.05) 117.98] 141.91] 143.78] 149.95] 160.18) 182.44] 183.06) 178.49! 176.46) 183.81| 172.87| 183.15] 200.85| 196.87| 193.69 
Metropolitan Bafeier asec onimee us eele 97.20] 94.82] 97.86} 99.24! 107.69) 123.50) 126.31) 119.27) 114.71) 114.28] 139.12) 137.62] 138.60) 138.39) 139.30) 134.40) 138.76) 143.20 146.41) 149.62 
plutuai of Baltimore bessevocetcoscns 96.74] 106.37| 10 of 95.65 102.39) 106.31] 130.17| 109. 18) 119.06} 124.68] 145.75) 148.48] 157.48] 137.44| 130.43) 144.98) 126.54) 136.19) 125.85) 138.21 
Fro SUG ss aelataie icieiaruie calsia si etee o's | 96.16] 97.19) 101.07! 105.07, 106.90| 106.75] 110.01] 108.37) 103.14| 99.08] 164.40} 152.75) 140.17 140.20) 133.28) 126.45} 130.19) 137.32) 141.5!) 140.22 i 
estern and Southern..........+-+ | 92.20 7.12) 113.17| 104.65] 103.97| 119.41] 118.81) 116.52) 114. 78) 120.22} 139.90} 134. 21] 151.60} 145.79} 147.67} 136.95} 149.80) 160.11] 164.45) 170.05 
_Averages. . ifs tehasatars teat nai, | 96.31, 96.38! 99.56! 102.33| 107.05|§114.50'§118.32 §113. 12! §110. 17! $109.67! 149.47! 145.141 141.001 140.61! 133.55'§132. 78] §137.09|§142. 64 §145.81|§147.53 ; 
§ Averages comprise figures of all life companies more than five years in business and with more than $5,000,000 of insurance in force. { 
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THE DEMAND FOR AN OUTLET FOR CATASTROPHE AND EXCESS REINSURANCE 
OF WORKMEN’S COMPENSATION, LIABILITY AND OTHER CASUALTY LINES 
IN AN AMERICAN COMPANY HAS BEEN MET BY 


American Re-Insurance Co. 


242 S. 13th Street Philadelphia, Pa. 


Assets - - - - $4,263,477.10 
Capital - - - - 750,000.00 
Surplus - - - 670,033.03 
Voluntary Catastrophe Reserve 200,000.00 
Reserves - - - 2,643,444.07 


RE-INSURANCE ONLY 


Specializing in Workmen's Compensation Catastrophe and Excess Liability Treaties 
Competing with no direct-writing Insurance Company 
Qualified before U. S. Treasury and Licensed by Principal States 

Financially Strong Conservatively Managed Liberal Contracts 
CORRESPONDENCE INVITED 

















CALEDONIAN INSURANCE COMPANY 
OF SCOTLAND 
Founded 1805 
“THE OLDEST SCOTTISH INSURANCE OFFICE”’ 
U. S. Head Office: 
555 Asylum Street 

“a cage H. POST, - Manager 
R. C. CHRISTOPHER, Assistant U. S. Manager 


Hartford, Conn. 











Industrial Life and Health 


Insurance Company 
Home Office: 91-98 Walton Street, Atlanta, Ga. 


Insures men, women and children against loss by 
sickness, accident, death, all under one policy 
Premiums 5 cents to 50 cents per al 
JOHN H. McEACHERN, President 
R. H. DOBBS, Ist Vice-President 
S. C. McEACHERN, 2nd Vice-President 
I. M. SHEFFIELD, Secretary 














t= HAMPTON ROADS 


FIRE >» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 
Address Home Office For Agency Connection 


HENRY G. BARBEE JAMESA. BLAINEY GEORGE A. MoRIN, 
President Vice-Pres. and Managing Under. 
Secretary Fire Dept. 





THE INTER-SOUTHERN LIFE INSURANCE C0. 


LOUISVILLE, KENTUCKY 
JAMES R. DUFFIN, President 


is a good Company 
CLEAN — STRONG — PROGRESSIVE 
Over $90,000,000 of business in force 























THE ART OF SELLING 


A Practical Hand Book for the Use of Insurance 
and Other Salesmen 


By JOHN S. TUNMORE 


The author is an expert and successful general 
agent for one of the most conservative and best 
life insurance companies and in this work pre- 
sents many 


Actual Experiences in Selling Life Insurance 


He, With characteristic originality of style, explains the 
REASONS FOR AND PSYCHOLOGY OF VA- 
RIOUS METHODS OF APPROACH, CLOSING, 


and General Arguments for solicitation 
A Valuable Work for the Beginner or the Veteran 


Price, (in green silk cloth binding,) $1.50 


THE SPECTATOR COMPANY 
PUBLISHERS 
135 William Street 
New York 


Chicago Office 
Insurance Exchange 








48 











rsday : 
September 18, 192 
: so THE SPECTATOR vit 
ife Insurance 













































































































































































































—- 
OA Ni 
Pence YEARS—Continued. 
COMPANIES. YENTAGE OF ACTUAL TO ExPecTeD MorrTatity. 
P 
ae 1914 | 1915 | 1916 | 1917 |1918 | 1919 | 1920 ERCENTAGE OF RusERVES RETURNED ON SURRENDERS 
MEBs. 5 occa cwleasennsoriveae 192 . 
BTM oo ccnkvtscadcessughcuaroussuessiewdee 72.68] 71.96] 80.20] 69.37 28 Rascs 1923, | 1914 | 1915 | 1916 | 1917 | 191 
nee Re papebanececetodee ates pp Boge 54:08] 49.061103-83| 62.62] 46.11| 62:17 42.28] 46 72| 92.16] 92 8 | 1919 | 1920 | 1921 | 1922. | 1923 
Faabere of 10Wa. sesecosesonsencsssonseooansuseeseeeeeres 31.84 oes pe 33.32] 93.21| 59.42 49.99 i 78 42.28] 46.86) 97.62 92.82 96.18 94.38) 92.76} 95.64) 92.49] 72.5 ee 
Babee Reo | 63-88 65:38] 68:14] 68.431 7o.t6] 60:38 85.48| 42°81| 36:24| 3e:se| 98.32 86,27| $7.86] 85.67| 86:07] 90.75 04:04) 92:51] 80.04] 9.88 
Bankers Reserve. ...-.. Su | 44.15] 29.73] 35.42] 37. ’ wMamdalaulau in ca 90.14] 88.96) 88. 75] 86.70] 81.80) 89.50) 89. 
Io -o.v0s ic vscvece.avucde “| 38:31] 39:32] 41:90] 33.90] 80-15] 52:98] 30:68 $0.15] 20:19] Se'oel 4r-o0l 40s 39-001 39-911 of:901 Socaal aoa 81. “O4| 95:30 
SRR Reena aianen , '90] 33. ’ "19| 39.861 4 39.00] 39.91] 64.50] 5 -76| 89.94] 95.30 
rR Bc hike 34.54 47-10] 31.15] 6 90] 89.15} 52.26) 39.65] 38.59] 43.2 6| 47.00} 49.94] 60.10) 50.1 9.36] 57.24] 57.31] 69 
Deeaeeiemeoreesens snvensresonvecttnserenaresnete 34.64) 47.10] 31.15) 68.47/131.a1| 83.72} 53.13 47. “90| 49:51] 79.68] 84.92] 87°50] 80.821 83.101 Fo:62| ooeel oe: 7 ae 
LOR ANT OY Meo hk Le 62.78] 92.8 . .56| 54.83] 44. 6: .50] 80.82} 83.10 51| 52.47| 85.5 
iGeueree 7 ¢ 83] 76. 44.62] 94.16 79.02 1 
cle cen ise 2:40] 77.93| 87.12] 76.64] 99:70] $6.19] 84:61] 49.481 81.21 Ha Bap 96.12] 98:38) docoel Saige 99.89 i848) 85.5 e968] 
Gupte Life. .-osseesseessecesenereesseostecnteessee 45.51| 27.73] 60.69| 44 . : bt bo ier Ba ee Bee 85.57] 81.98). 3 
Cetra Life Hh coos e coc sceveesevescveeceneesecs 45.51| 27.73] 60.60] 44.37|147.46| 77.21] 68.06) 45.94) 51 :14| 98.28] 98:05] 98.70] 87:01] 78:67] 84:68) 91:6 
Carl Life, ows... 0... esses svenvseeeevecenseee pe Beg pet Beg BB ; -36| 51.19] 82.20] 91.00 -67) 84.68) 91.60 
Calumbin Nationa sitesteteseeeeaceseeserseneraerstns 53.84 bog fg 4.90 126.16 33 50.78 ae a ao 73.19 77.93 34.56 Pape is 30 boys 97.02 92.36] 88.15] 94.34 
as crycascrucs tee 54.74] 63.02| 46.29] 51.90/100. -88| 48.07] 50.16] 45.95] 63. ’ 68] 81.00} 81.88] 84. .03| 77.94] 85.86] 87. 
fal eee eerie 02| 46.29] 51.90|100.27| 54.7 95] 63.58 -00} 81.88] 84.84] 82. -86) 87.88) 90.72 
Gumertiont Geteral.....-.+-+-n-0--renessseseeseeseeses S 43.70 =< 64.33] 60.77 rp 48.08 35.48 57.26) 53.20 06.16 00.84 ps os 94.95 82:23 i 90] 77.04] 85.84) 87.01 
gh ie ae ge een @3:40l oe: 08| 46.73|107.83| 54.11] 39.18] 7:38] 83.74 88.20] 66.16) 69.84) 72.90] 74.00] 75.15] 73.08 aa asl $3i6\H6°G6l 3533 
Content Del vvvovvvvvvvsasccvevvvvnsseceeneee $2.40) 70.51] 63.71) 58.61] 87.25) 66.04) 61.68 57.35] 53.74) 82.72) 86.16] 86.34 77.43| 00.42/ of.87| 93.52] 87.90 tt bg By 
Reh oakeetudinasroas eat ote 74.42| 76.57| 75.96| 70. 67| 4.82] 44.04] 36.37| 48.25| 50:26] 86.74] 83.50 86.72} 85.49] 83.47) 85.76] 84.70] 76.85] 81.98] 88. 
Eauitabe of Towa. 70.95|101.82| 71.24] 61.51| 52:80] 58:29] 56.12| 91:94] 68-42 $3. 18] 93.74) 91.22) 93.33) 90.88) 88. on 
Bauitableof Towa. ...+.+.ssseessseeeosseecssseceee 33.80] 33.04] 4 “$| 88-25] 56:15] geceal Gocae| Sota] Suc ae] 29-92] 91-€3) 86.58 al Goal Saas 
Be cocdt gue aueeumcaca cept eee ae -80] 33.04] 43.07] 35.62 -42| 92.74) 91.92) 92. -58/ 91.03} 94.94) 96 
a, ARES ssa tenebebensusetansetacar onenas 69.42] 32.61| 4 96.70| 48.67] 46.97] 34.7 42) 89.42| 89.58) 88.33 a 
| ee 69.42} $2.61) 49.30 50.78| 96.50| 58.74| 47. .74| 40.31) 44.52] 86.12) 86.9 -33| 91.96] 92.66 
fag SS) ee a ll a Ba) wl lw a 
alia eee ete tees 51.02| 68.12| 50.20] 45. . "94] 49.82] 44.63] 52. .59] 93.51] 95.41] 96.98] 96.08] ¢ .88/ 94.23] 91.61| 91. ’ 
ep 51.02} 68. 12| 50.20] 45.94/134 04] 64.63] 79.71) 52: “ io.3a| oe al Oeraal aecael Seceel eel 24) 55. 2m we. ‘Sl aes 
Guardian of America... ...++++0+-seereseeeeeres | 28.64) 28.11 39.95| 37.14] 96.72| 44.65) 40. Gal Gh dal Bi cl tel Go ah ae ee ek el cl 95.12 85.10] 83.95] 86.40 
, Emenee ese, Seas aes : 62] 61.05} 71.5 : 92] 36.67] 40.23] 45 92) 92.38 91.76) 91.20) 91.47 3} 96.20) 94.34] 96.12) 9 
ee 67.04] 6 : .50)109.24) 66.56} 54 5.48) 85.74! 86.2 : 1.47] 87.97| 87.4 fs 8.02 
FO Ee . eetennneeon 04] 69.46] 64.89] 54 *asl a0:bel 66.48] 2:65] 90.98] Grae] ae nl onan 7| 87.44] 93.27] 96.56] 95 
Sciouadie wien capheenes 64.80| 57.41] 7 :65|105.98| 64.40] 57 2.02| 86.75| 87.90] ¢ 51) 84.76) $7.02| 93.18 0 
Ree aba to ee ee eee :41| 73.63] 58.16] 87.20] 61.7 .39] 53.44] 52.86] 56.05] 87.96] 91. 91.41] 84.35] 90.47 .18} 81.82] 95.70} 91.2 
ailots Sane saenyene . ty. . 7.96| 91. 5} 90.47) 89.90) 85 -28 
sina Mo... 36:18| 25,20] 30.79] 84:32] 91:40] 49:63] B1-18| 26.70] 39.70] 20.58] 80.00 00:70| 04:83| 89.21| 89:52] 98:07 e204] 87.38] 88:28] 00:26 
national, Mo; -..2..2+20s0s ses seseeseeseeeeeee 60.54] 64.06] 46 ‘ 26.58| 80.00] 80.40] 81.30] 86:68| 85-061 88.661 stag 83. : 
+ soy gl nee ene eee 68.36] 54. 6| 46.35] 54.47|100.77| 63.60} 52.08] 5 '30| 86.68| $5.06] 85.66] 81.20] 74:06 66.35) 86.00 
Hin Gi loc ecnssocectssssennceceeesee 68.36] 54.38] 50.60) 53.67|104. 64 63.60} 52.08] 51.66] 49.58} 52.56) 78.78| 81.441 86.02 a PO CN eae 
Ie Fayette Life, Ind. ooo eee 83.74 5.78| 52.64| 44.86]101.66| 57.30| 48.77 6.51] 62.01] 45.44| 90.38] 92.76 ora 82.80} 86.15] 88.48] 87.42] 84.7 
Uatie Waill.--00cc2.:20ccsccccnssecccascscasee 38.45) 63.35] 44.35] 61.10] 57.71 57.30] 48.77/ 39.58} 40.32] 65.08] 96.24 92.76] 91.31) 91-31) 91.30] 87.20) 84. 2} $4.79] 86.48) 91.01 
Ce AEE Mele Se oie KE . , ye . 3 os} 79. -21] 95.16) 83.04 7.20) 84.91) 79.32) 83.32 
Manbatian, oj <-occsscsseeveeseessecnceesenses 44.48] 34.85] 47.47/ 31.84] 98.41] 47. 45.97| 45.02] 46.08| 79.76] 84.41] 7 80.86] 95.86 .32| 86.35 
Manufactures, Cao eee ve $2.16 84.58] 83.40] 85.75|107.63 7383 Se pp 41.99| 55.61] 77.52 56.34 age: 70.33 67.63| 82.03 738 ap 73.48 84.03 
Maryland Life... i--sesereeseessseceerenenresseseess oo geen geen pee ere 56.49| 51.17] 48. 76.05| 28.95] 91.69] 93.68] 93. 0.33] 74.58] 81.44] 70.34] 65. 0} 75.92) 81.36 
J eng aay pri pan veshesativetonatnehor ite am 65.021 65.98 51.44|115.30} 80.80 47.14| 62.15 oo 45.30 77.78)... “80} 94:96] 95:27] 95.40] 97°31| 8864 72.23 80.45 
SEARED VA a -83| 64.74] 56.70] 91.29] 57.21) 57.63) 47. 99] ab dol 8a 73] 64 0.85] 77°33] Secee] Seas] SE] Oo 26 
Midl a . : , ; .17| 52.86] 49.77 5 .19| 80.55] 77.22| 84.89] 77.27 -19} 69.12] 77. 
Mind Mutual ...-.-ssscsveeceseseeseeeee ok 2 zu) 0) ary] San 427) 4 ew ky Oa] Ba a 848 
ee aes at . -72| 76.01] $5.65) 42.15] 31.73) 32.29 pee : '46| 95.04] 80°16] 92.77] 88.11] 82.21 35.80 33.46 
= ee eee etseretoeneezttes , 6 , ° x -49 70 = . . .48 
Mutual Benefit eee seec seo “| 3:41] 47:73] 8:24} Bo-25l116 241 @nca0| S406) 48c%0] Aeise] 53.94 Saal eoaal oaraal ecaul oe ae) 2S) 02-8) 82-8 
—— Mutual Trust ‘femie he : -85} 98.67) 60.76 inl ine aa 53.94) 97.00 98.18] 98.06|101,00| 102.43] 94.27 84.301 77-97 pt Bg 
nd Sit A ; i 69] 63.01| 66.74| 56. “00| 53.24] 95.86] 95.83] 96.04] 96. 43} 94.27] 91:96] 89 38 
National Life, Vt “$51 4:31] 60.40]114:90) 48°55] 58:46] 44°65] cores] 48.16] 88.901 8 “04| 96.221 95:24) 95°24| 95°29] Sxieul ov-7el oorce 
Bae itera anae : . .46] 44.65 | 91.01) 93.58) 90.77) 92.04 -24] 95.22) 94.52) 97.7 
RN irri etrersstsseseren stints 116.46] 68.06] 64.82 49.17] 48.16) 83.32} 89.22) 89 .04] 93.94) 98.61] 83.45 -76| 98.93 
aaa Se aaRe ete ap ape bap 54.20| 57.79| 48.22| 93.76| 92. peal S637] bo! Gaal el lane 
Poe ti loienndiacenristantresecenetrereiaee : 51,72] 50 acl 49.85 :68| 93.73| 93.48] 9 .22] 46.92] 46.67| 69.92] 7 
Dae 100.27} 53.1 64] 49.85) 95.04) 95 ee aoa i‘ 
gp sma ae A ibis. . ; 3 94.63 8.62 as ar 2 aa a 05 44 oS 76 o $3 04 3 Ps be 93 = > ip 96 33 
meriean (Ca)... so.esseesseeesecseseseessees 54.87| 57.37 , "59] 89:46] 93:52| 92.00] 91.00] 91:68| 93:00] 91.841 Secor] 87 
North American, Ill.» «+. .+.++20eessseeeeveerer 54.87) 57.37/ $8.00 71.92/110.00| 55.79| 67.6 00] 91.68] 93.00] 91.54 84] 95.88 
Northwestern Mutua 51.72| 61.06] 58.96] 40.68|101.07 55.791 67-61) 40-18) 40.01) 28-78) 79.48) 79.60) $2.61) 85 my a ree 
Rorhwestrn National 0000000000000 95.86) 60.31] 63.03 54.26| 78.11] 57. -04] 45.21] 48°18] 48.30) 69.70} 75. 2.61) 85.49] 85,18] 85.92] 87 ‘ 
<A somone da eaematph cae 8} 52.47] 57.46] 6 .06| 54.55] 47.72] § 50 oul oo 20} 75-94) 80.87) 81.06) 8 -92| 87.02} 78.97] 80.62 
ecidental, Cal. ++ .0+-s-esvseeeeeeeeesererere 45 69 3.61/119.22] 61.56| 53.30] 4 0.02| 50.21) 96.94] 97.14] 96.9 (0.44| 83.88] 84.00] 7 -62) 85.69 
Oregon Life.......-.0ecseseeeeeseeecersesesersescees en = 42.84] 44.73] 46.58] 18.83 4.16) 41.79] 41.33) 81.10 6] 96.93] 96.53] 97.22} 9 77.86] 84.50} 92.00 
br eeapnatpaeamaauhabne eam 43| 37.82] 31 64.97] 49.02] 33.35 46 S060! os tel S194) ex'aal ae al rl 
Be ok Pete eateries terres 43.85 43) 46.04] 77.30] 65.74] 35 35.93] 46.40) 85.55] 91.20] 9 82.84] 70.62) 72.80 13) 97.92 
Pacific Mutual......-.-.-s0e0seseseresecseersseseeecec. pao 42.24] 34.07| 44.77| 79.94] 57.01 40 48| 20.99] 59/43] 37.53] 70.66 71.72 5. 28|100. 28} 92.46) 93.26) 89.71 71.36) 76.06] 80.30 
Paan Mutual....000000. 2000 oui 50.76] 65.80| 58.06] 60.25|104.56 “bal 40:68] 34:13] S347] 35.64] 63:50] 47°81] S5c46l oF-e68] Serge] yocoel co 90.03| 90.64] 85.61 
“| amenmomemems Pe ECE Re Ee be Ee bs ba: tH or fe) Fe olf | ge 
Rie ne Hee ee Goes au hate Ga agaaek auen goles alee Bees 
tadelphin, «so-nrereesersoeressessssnerassrsensonss 62.60] 78.82 “02| 89.45] 97:10] 96.31] 93.40] 97.87 92.0) 93.69] 92.06] 91.38] 93. 33 
Phanix Mutusl.....+-.+-++++-+-0sseeeeeserceneereesens 161. .82| 51.05] 72.89/106.20] 73.61} 6 93.40] 97.87] 97.57] 88.52] 80.13| 88.82) 72°58] 8l.se 
Ponta Life os pesseseseeeereeceeesesessesssesees 161.04) 71.20) 57.50) 57.22 90:00 Strea| secon] 40.28) 2:23 63.98] 84.12] 84.01 13] 88.82] 72.38) 81.34 
Presbyterian Ministers. 12.12] 88.81) 82.13 Sa ahyae oc] oy ahie al ee PE Ba bor: Pafn Bat Bea Ba Be 
Provident Mutt al,.......++++s0ssceeseesesesseeereceees 8.91] 49.54| 44.76| 39.191 44.02] 48.43 01.20} 75. 24]111.55|106.27/ 90.26] 94. $4.14] 85.30] 82:90) 83:00] 79:15] excel S555) 88-91 
OR ae ONE Me A ARMIN DEO eC 46.20] 48.87 .02] 48.43] 53.03] 42.07 ‘ 0.26] 94.99) 97.16] 94.37 .09] 79.13] 81.40} 8 
Le aaa leet 5 .87| 50.60] 44.76] 88.16] 51.59] 49.37 32. 14| 30.41] 83.18] 87.46) 9 .87| 95.50) 96.71] 95.98 0.71) 87.73 
_ seeaalnaimaeenbtairtie ei 0:38| £0.46] S1:74| 68.451101.86] §3-70] 54.23 51.05| 42.78} 51.65/ 93.00 87.46] 90.09} 04.54) 92.81 96.71] 95.98} 96.68] 93.25) 95.33 
Be ce 38.83] 60-84| 48.84) 68.04] 80.88] 50:35 54.23] 49.91| 49.33 31-65] 98.00] 92.06] 98.95] 02.20} 93.86 o4.47| 77.45) 90.12] 81-44) 85.02 
NR Raae Maen atean sane a 30.80] 66°87| 59.00] 79.96(127-47| 61:90 2.85| 48.85] 42.94] 40.94! 87.00] 95. 6] 83.24] 82.17| 71.02] 78.34) 73.3 91.45| 93.46] 93.57 
sattteseetensennesesscssceasoueee ss se eal co reliae- an] Se aeliaa: 61.99] 66.48) 45.37 45 .00} 95.17] 79.59] 98.80 2| 78.34] 73.39] 72.78] 75.33 u 
isaac 5.66] 63.79|129.21| 55.88|131.06] 60.98| 75 48] 5 46.20| 45.51| 88.95] 92.29] 92 :80| 97:47] 96.06] 94.48| 8 rege 
eee 77.78| 32.36| 58.94] 72.29|113.92| 52. 48| 54.95] 51.33| 58.20] 83.60] 87.36/14 “91] 93.471 93°68] 94:80) 96:21 eral cecal oes 
RB sats - . : : ‘ . .36/146.45 -68] 94.89] 96.22] 97.30 - 
Security Mutual’ Neb, -.-eseeseeeereees 56| 62.85) 46.74] 48.50) 43.08) 33.06) 92 .45) 88.41] 88.25] 85.49] 7 97.30] 95.06) 85.04 
piens ee rnenntaieis Hoomiiaeinnae 9.58}. : 09] 90.00! 86.92 : 79.62| 73.80} 9 
Security Mutual, N. Y......++.0+eeeeeeeees 49.58]...... 33.81] 40.83]150.01} 46.5 6.92| 86:63] 81.21| 95.5] 70:45| 89:02] 88.38 
Routheastern «nn aicteeesscesersesesesesererscetes 88-98] 81.46] 81.42] 71c¢s|111;88| 76:84 51.41] 28.17] 47.68] 21.48] 93.40] 94 .21| 95.52] 70.45] 85.02] 88.28 
fae ah gy MUO cacti ee en 58.67] 43.631 74.941 53.04| 79.36 76.84 66.01| 62.10] 64:05] 75-25] 83.70 4.80 89.96] 89.83] 78.96] 87.16 
and TYUBt.«+-+++-+0e+ereseverererereees ; , ; $9| 83- '09] 81.88] 82.17 87.16) 89.28] 91.73] 9 
Southland Life........00 sees ee eee) 46.13] 63.81| 29.52| 39.91(148.70] 48.38 52.09] 40.35] 27.44] 55.33) 75. 22/107 2.17| 78.26| 79.86] 80.73 6.43| 98.02 
Southern States... eee BH tal paca] eco] a7. geltapcosl Seaal atiosl 3117) apeo) 483 bg gid Ievige be ged BG. pm Boge fg! Begs Beds 
REIN cosa ces ccs esoccanscransseceocysecnont sh isl tal ac lc “441 41.95] 31.17] 43°10] 41-82] 82. 04| pp 84.38| 73.56] 62.10) 71.82 ag 80.30} 86.82] 85.43 
Slate Life, Ind.........-sseeeserereeeeeesesecseeesscees 46:38| 36.93] 30.89] 83.30| 99.67] 60.82| 54.44 58.75] 49.62] 38.70)... ..| 7.87| 92.72] 91.19] 90.26)......| age Bd 
Sun Life (Can) 69.07] 55.13] 68.20] 65.14] 90.83 60.82] 54.44] 38.07) 45.91] 41.28). 222). 2 2} 92.36 100.00|.... | 98.46 91.74| 88.68] 98.04! 95.09 
66.55] 66.51] 71.36] 47.27 831 72°30] 72.22] 47.88] 51.901] 55.29] 95.08] 96.74 92.36). zz, | 95-46]..... | 96.60} 90.00 
. 84.26] 7 1.91| 55.29] 95.08] 96.74] 97.36] 96.84 87.39] 93.91 .00] 98.10 
Catt... 5 ye eS a ae AE Seal a a Babel eB 
Tard aided nebo we: Py 91)... fereees Sao] $9723] Qe:a] Sorea| 25.93) 22-23) 94.88) 91 op 95:70] 910g 
tn ia siistessessassvsrosrenrenretecn 53.81| 65.54 1 48.30]110.46] 64.66] 52.82] 31.68| 50.94] 50.30) 84 65-14] 87.83] $634) 79.60|.002] ous 
Mittal... -rnreeseevereesressererersenseeneees 5D. “49 61: 16} 56. i : .08} 86. aie yun ak GC 
Se APRS REP Ree a ee es ae Pace a ba ede a 
Sees ean Mennonites Va AC OPE Se Rena Tat gn Bape BG : Gl) 8" ; 02! -01} 73.01} 75 ; 
ong oll 39:56] 89-42] 74:83] 76ct6/ $:28] Secae] Social 78:56] Sores anunumenac 05:32) 94-21] 9 -47| 77.10 81.16 
etereseeseeecsseserecittntsesesasecees pes Beg BE ; gi beg Barn hay bas Boe oe een Ba 95.32) 94.21] 93.09] 88.06] 91.28] 95. 6 
eee ee ee ap Bg ripe Beige B ge bages pop frag 5365 72.58) 77.10) 92.01} 97.34) 95.17 97.19) 98.60) 97.44) 95.82 04:38] 98:46 
Cr 30.62) 37.60] 34.13] 44.66 /104.33] 64.34) 79.88] 55.56) 35. 65] $6.31] 91.32] 91.48) 92.99] 02.44 HBO Boag Bote Bop ba cma 
Ce ee —_—— a 4.73 81. ; ripe pey 
aati se ma 66.64| 67.15] 67.60] 62.66] 95.42| ¢4..88|§03.16|§61.52|§53,44|$54. 16] 80. 96 18] 82.26| 79.26] 73.21| 82.86] 81:20| 09:80] $7.05 36.02 
atio: : ‘ ° ° ; 2.97 =| o9 7 Settee ’ -02 
Blin ie Dal, Te... ses eseeeeveeeeeeeeesesesesees 103.89] 99.82] 81.26] 91.64/13 92.97] 92.17} 92.78] 92.32] §93. 08] §93.06]§86. 75]§89. 86] §90. 7 
ia CO CC Cece cree cececccecececes ° vd. - ¢ q . s 77 
soil lens set ce 100.88] 99.20|104.80 170 3 100. 87 Ha 63.68] 61.25] 65.70] 28.37] 40.25 
55 anes Pea Ree eee eseded Leg Sa cw eg eee acl ualeeS 
Hime Lil, Pa. ..sseseveecseeesesscecesseseesscstiees - . -76|100.89|138.80] 83.50) 81. al 94:77] 44.491 46.641 38.131 38 tl rel ee 62.06! 61. .09} 67.80 
ife Ins. Co. of V: :.| 73.84] 77.05] 70.21] 82.03/145.01| 73. 81.84] 57.70| 58.36| 75.61| 22.80| 33. 38.13] 38.40] 38.51] 45.12] 48. 61.29) 62.55) 67.50 
Metropolitan. a. 75.86| 79.24] 79.08] 79.37) 126.2 73.68] 70.68] 62.06| 65.03| 66.53] 23.3 33.90/155.75| 25.39] 33.47 eulau cele 50.30 
py 99.45] 96.05] 78.82| 83. '23] 69.07| 64.45] 56.54| 60.38| 61.46] 73. 2| 27.26] 29.77] 34.94] 17.33} 22. 33.91] 38.86]: 8.82] 55. 
= timore Seige. visine @era.civarwerc cies [RUMOR TEC - .49|142.99} 73.93] 69.9 -38} 61.46) 73.0 | 80.60) 80.1 7.33] 22.91] 48.15] 63.27|°67. 5.06 
denti 79.75| 87.02] 89.10} 86.00|126.07 .98| 59.15| 59.70} 61.01! 21.41 .13} 81.44] 83.26] 81.43] 7 -27|°67.01| 77.42 
sg atch aetasehis 88.74 83.47] 88.681 91. :07| 81.48] 69.13] 56.32] 57.06| 59.89| 71. 30.69| 32.50) 34.81) 38. .43| 79.09] 77.57] 80.64] 82. 
uthern. SUEEESOC IE | 98:74] 76:40] 76200] 76566110054] 48500] 66204 57.06| 59.89| 71.3 | 72.90] 72.60] 72 38.24| 50.14| 34.14] 45.76) 81.30] $4.56 
4%. 6.92 .66| 81.11] 79.42] 88.22) 2% .60| 72.48] 76. - 79) 51.30} 5 
trans. 7404| 79.70] 88.40] 91;04|129.51| &4.14| 80-81] 09:08 oo ail aiinalnane RO eal a alanlae 86:75 
Shs gals tera Dig caret ; “04| 65.39] 72.11] 44:3 | 60.79] 53. 71.99] 72.15] 70.82] 73.46] 72. 4.76) 44.61 
Sfiemice mia ue es ..++.! 83.601 81.761 82.49| 81.361128.32(§77.30 12,11) 44.3 | 60.79) 53.56) 47.08) 39.92) 36.55 gr BA Be Ba 
ofa life EE RET years in business and with §68.19|§57. 46|§58. 711§60.95| 71.95| 73.81] 71.70 “71,66 pnest Gas feat 
wi : : .70| 71.66] 7 —— 
more than $5,000,000 of insuranee in foree. 74.35|§79_ 241877. 041§75. 041§78.361§79. 48 
39 








31 HE SPECTATOR 


Thursday 








Public Accountant 


Actuarial 


Actuarial 








HARRY C. LANDWEHR 
Certified Public Accountant 
Insurance a Specialty 


75 Maiden Lane New York City 
Telephone Beekman 3461 








FRANK J. HAIGHT 


CONSULTING 
ACTUARY 


Hume Mansur Bldg. 
Hubbell Building 


Indianapolis, Ind. 
Des Moines, lowa 





T. J. McCOMB 
CONSULTING ACTUARY 


Colcord Bldg., OKLAHOMA CITY, OKLA, 




















Prominent Agents and Brokers 








LEON IRWIN & CO., Inc., New Orleans, La. 
REPRESENTING 
American Eagle Auto- National Union New Amsterdam 
mobile-Hartford National Hartford Casualty Co. 
American Equitable U.S. Fire demnity Company 
Fidelity-Phenix Stuyvesant of America 
Insurance Co. Automobile Insurance 
State Pa. BROKERS’ LINES SOLICITED 

















Actuarial 








Established 1865 
David Parks Fackler Edward B. Fackler 
William Breiby 


FACKLER, FACKLER & BREIBY 


Consulting Actuaries 
Audits Calculations Consultations 
Examinations Valuations 


50 BROAD STREET NEW YORK 








MILES M. DAWSON & SON 


CONSULTING 
ACTUARIES 


National Association Bldg., 36 W. 44th St. 
NEW YORK 








Joseph H. Woodward Richard Fondiller 
Harwood E. Ryan 
Woodward, Fondiller and Ryan 
CONSULTING ACTUARIES 


Examinations and Audits in 
ali Branches of Insurance. 


75 Fulton Street New York 








DONALD F. CAMPBELL 


CONSULTING ACTUARY 


160 No. LA SALLE ST. Telephone State 7298 
CHICAGO 





JULIAN C. HARVEY, F. A. IT. A. 








F. M. SPEAKMAN, C.P.A, 











CONSULTING CONSULTING ACTUARY 
ACTUARY BURNS & SPEAKMAN, Certified Public Accountants 
CHEMICAL BUILDING _ SL. LOUIS, MO. THE BOURSE PHILADELPHIA 
JNO. A. COPELAND ABB LANDIS 


Consulting Actuary 


JAS. R. COTHRAN 
Associate Actuary 


322 HURT BLDG. ATLANTA, CA. 











Consulting Actuary and Counsellor 


CLARENCE L. ALFORD 
Associate Actuary 


WASHINGTON, D. C. NASHVILLE, TENNESSEE 
10 Jackson Place, N.W. Independent Life Building 











A. SIGTENHORST 
CONSULTING ACTUARY 


National City Bank Bldg., WACO, TEXAS 








SAMUEL BARNETT 


CONSULTING ACTUARY 
INSURANCE LAWYER 


502 Forsyth Bldg. ATLANTA, GA. 








FREDERIC S. WITHINGTON 


F.A.1. A. 
CONSULTING ACTUARY 


Insurance Exchange Bldg., Suite 948-949 
DES MOINES, IOWA 











L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


29 South La Salle St., Chicago 











Conservation Specialists 





The Otis Hann Company, Inc. 
*“*Life Insurance Service’’ 
10 So. La Salle St. Chicago, III. 


References Covering Past 23 Years 








JAMES H. WASHBURN, F.A.I. A. 
CONSULTING ACTUARY 
LIFE INSURANCE—Ordinary, Intermediate, 
Group, Industrial and Special Classes. 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 
Cable Address: Gertract, New York 
165 BROADWAY NEW YORK CITY 








I. M. RUBINOW, Ph. D. 


CONSULTING ACTUARY 
and STATISTICIAN 


Workmen’s Compensation 1600 Bankers’ Trust Bldg. 
Liability and Casualty Lines Fe : 
Industrial Funds, ete. Philadelphia 














Consulting Engineers 











PAUL L. WOOLSTON 


INSURANCE EXAMINER, 
ACTUARY AND ACCOUNTANT 


MAJESTIC BLDG., DENVER, COL. 








GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 


25 FRANKFORT ST. NEW YORK 








FREDERICK A. WALDRON 
CONSULTING ENGINEER 


Designer of 
HOME OFFICE BUILDINGS 


Full Architectural and Engineering 
Services Available 


37 Wall St. Tel. Hanover 6718 New York City 


— 
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Miscellaneous Insurance 

















= 
Statisticians tation for H and N form; sales volume; West Virginia Commissions 
premium reduction. After many attempts to lower the commis- 
——_—_— Policy forms are described and a customary — sion scale in West Virginia, success has at last 





STATISTICS 


Annual statements, writings, can- 
cellation and reinsurance schedules, 
special calls and all work requir- 
ing the use of tabulating machines. 
Also overload work. Expert comp- 
tometer operators on short notice. 


FENWAY COMPANY, INC. 


Whitehall 20 Vesey Street 
7796 New York 




















a Underwriters 
Statistical Bureau, Inc. 


We render complete statistical service 
and relieve you of the pressure of annual 
statement filing. 

We are also equipped to prepare can- 
cellation and reinsurance schedules, or 
handle any job where the use of tabulat- 
ing machines or comptometers is de- 


sirable. 
Phone: JOHN 1090 
50 John St. New York City 











“Credit Insurance” 
entitled “Credit In- 
which is a pioneer in literature upon 
Saul B. 
Ackerman, assistant professor of insurance at 
New York University, and John J. 

Northeastern | 
Business Administration, and pub- 


An instructive book 
surance,” 
been 


this subject, has written by 


Neuner, 
assistant dean of Jniversity, 
School of 
lished by the Ronald Press. It covers the early 
developments of credit insurance; describes its 
fundamentals; analyzes policy forms; presents 


special policy riders; shows methods of adjust- 


ing claims; gives the provisions of the ap- 


proved credit risk policy, and tells of the pur- 
pose and aims of the service and collection de- 
partment. 

This little book will be of service to many 
a company official, insurance agent or broker 
who is not well posted upon the subject of 
credit insurance, as well as to merchants and 
manufacturers who require that class of pro 
tection. The authors have treated the subject 
in a practical manner and have set forth the 


essential features of credit insurance very 


clearly in this book. 


Some of the subdivisions and tabulations in 


this valuable reference work are the follow- 


Ing: causes of failure: normal loss; coverage; 


comsurance; policy forms; insolvency and 


losses : 


credit insurance premiums and_ losses, 


I) years; comparative losses from fire and 


business failures: statistical basis of credit in 


surance; classification of business lines: 


schedules of 
failures in 


credit ratings; percentages of 


preferred and inferior credit 
classes; maximum single account coverage lim- 
Its; basic normal loss; merit rating; premium: 


computation of normal loss; premium compu- 


form of application is given. The insuring 


agreement is summarized, and the conditions 


and stipulations of the policy form are listed 
aud each is separately described, portions of 
] 


same being quoted. A specimen notice of loss 


is also given. 


The workings of the service or salvage de- 


partment maintained by each company are set 


forth, and the methods of collection of ac- 


counts and adjustment of claims are ex- 


plained. A number of the riders 


customary 
used to adapt a policy to particular circum 
stances are quoted at length, some of these re- 
lating to inferior rating coverages and others 
being conditional railroad rider, goods in pro- 
cess rider, interim adjustrent of claim rider, 
sales rider, equivalent 


antedating rider, back 


agency rider, guarantor rider, freight rider, 


excluded sales rider, and included sales rider. 
This Credit 


contains o8 sold at $1.25 per 


serviceable book, Insurance, 


pages and is 
copy. The Spectator Company are sole selling 
agents (except the publisher) for the insurance 
world. 


Advertising Conference Display 


Chauncey S. S. Miller, chairman of the pro- 


gram committee of the Insurance Advertising 


Conference, has sent out the following com- 


munication relative to advertising displays at 


the coming Pittsburgh meeting of the Con- 


FEFENCe : 


] 


The seventy-odd auditors and_ spectators at the 


first annual convention of the Insurance Advertising 
Ifotel Chase, St. 


October, will remember the display of fire, life, casu 


Conference, held at the Louis, !ast 


alty and surety advertising made by thirty company 
members. 

Please 
will want for 


We will be able 


advise me how much advertising area you 
this year’s display. 


Multi- 


again to obtain through the 





plex Display Fixture Company same sort of panels 
hich were used last year. These panels come three 
to a set and each panel is 38 inches wide by 72 inches 
high and elevated 12 inches from the floor. 

In order to know how large an advertising exhibi- 


tion display room will be needed at the Pittsburgh 


meeting, prompt advices from you will be appreciated. 


The Multiplex Display Fixture Company will ship 
the panels to Pittsburgh, letting us have sets of threc 
at $10 per set. 

We expect this year to have not less than fifty 


companies’ displays. 


Miss M. E. Inch Suffers Injury 
Maude FE. 


Society of 


Miss 


the Insurance 


Inch, assistant secretary of 
New 
Christ hospital, New York city, suffering from 
When on her va 


Santo 


York, is in 


the effects of a broken lee. 


cation Miss Inch took the steamer to 


Domingo, where she had planned to spend the 
major part of her trip. On the way down the 


ship encountered one of the severest gales ever 


experienced along the Atlantic coast.  Pas- 
sengers and movable appurtenances were 
thrown about in such a manner that Miss Inch 
suffered a fracture of the right thigh bone. 


She was brought from Santo Domingo on the 
return trip of the boat and from there she was 
removed to Christ hospital, where it is ex- 
pected she will remain for some time. 
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been achieved by the special committees ap- 
pointed by the Western Union and the Eastern 
Union, and on and after October 1 a greatly 
decreased scale of commissions will prevail in 
that State. 

Last Thursday the supervisory committee of 
the West Virginia Uniformity Association con- 
vened with nine local agents representing the 
West Virginia Association of Insurance Agents 
and informed them that the following scale of 
commissions would be effective October I: 

lor fire, tornado, windstorm, cyclone, auto- 
mobile and hail insurance the commission is 
20 per cent flat; for riot and civil commotion 
and explosion 15 per cent flat, and for rain in- 
surance 12% per cent flat. All other 
line business not mentioned in the above list 


side- 


will be subject to the commission rules of the 
conference having jurisdiction over the afore- 
said lines. 


Insurance Courses Offered 
new courses in insurance have been 
New York University, Wall Street 
Insurance Law 


Three 
offered by 
Division. The courses are in 
and Practice, Insurance Accounting, and Cas- 
ualty Insurance, including fidelity and surety. 
The instructor will be S. B. Acikerman. Classes 


will open September 29, at 5:15 P. M. 





PERSONAL ITEMS 











William W. Otter-Barry, general manager 
of the Sun Insurance Office of London, ar- 
rived in New York last week on the Aqui- 
tania, accompanied by H. W. Stokes of the 
department. After a sojourn in the 
cast they contemplate a visit to the Pacific 
Coast. 

R. H. Towner, of the Towner Rating Bu- 
reau, arrived in New York yesterday, after a 
stay in England. He will leave New York 
again, however, to attend the convention of 
the International Association of Casualty and 
Surety Agents, to be held at White Sulphur 
Springs, W. Va., at which he will deliver an 
address entitled, “The Scientific Basis of Fidel- 
ity and Surety Rates.” 


toreign 


Thomas M. Baldwin, Insurance Commis- 
sioner of District of Columbia, proved his 
mettle to the agents of the Mutual Life of 
New York recently, when he played a full nine- 
inning game of baseball at a joint meeting of 
the Northern Virginia and District of Colum- 
bia agencies. Commissioner Baldwin made the 
only home run in the game. Being a Virginia 
he played with the Northern Virginia 





man, 
team. 


Henry W. Buttolph, actuary of the Ameri- 
can Central Life Insurance Company of In- 
dianapolis, accompanied by his son, Richard, 
las returned from his summer home at Les 
Chenaux Islands. 


1. EK. Southam, manager of- the Norwich 
Union Fire Insurance Society and accident 
manager of the Phoenix of London, arrived a 
few days ago on the Aquitania for his annual 
visit of inspection of the large casualty in- 
terests the two companies have in the United 
States and Canada. 
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AMERICAN Life Insurance Company of Virginia 
RICHMOND, VIRGINIA 
SURETY Issues the most liberal forms of ORDINARY 
Policies from $1,000.00 to $50,000.00, 
with premiums payable annually, semi-annual- 
COM p ANY ly or quarterly, and 
INDUSTRIAL Policies from $12.50 to $1,000.00, 





with premiums payable weekly. 


of NE \ YORK CONDITION ON DECEMBER 31, 1923. 







ABSCESS oii cts hs cnrwasin CSpot re $36,916,613 .75 

re —— ss Ps sos anitein tp a were 24 

a a epttal and Gurplus......cccsesrecseccesseves 043,406 .51 

hn ea 100 BROADWAY Insurance in Force..........00.ceceeeeee ees 255,168,568 .00 

Office Building Payments to Policyholders.............scc00. 2,696,034 .43 
Sa Total Payments to Policyholders since Organiza- 

Fidelity and Surety Bonds Burglary Insurance Wis esasrasceas open coat steele ee $32,747,895 .35 





Check Forgery and Alteration Insurance JOHN G. WALKER, President 




































Progressive agents will find it a decided advantage 
to have the agency of this company that does render 
a SUPERIOR SERVICE. 


We have valuable agency territory available in the 
following States: 


Arkansas Maryland Ohio 







Desirable Territory Open for 





General Agencies in Arkansas, 























Colorado Massachusetts Pennsylvania - 
Connecticut Michigan South Carolina \ x ] 
District of Columbia Minnesota Tennessee Minnesota and estern Kansas 
Illinois Mississippi Texas 
Indiana Missouri Virginia 
Iowa Nebraska West Virginia 
Kansas New Jersey Wisconsin 
Kentucky New York Wyoming 
North Carolina Central States Life 


Correspondence solicited. 


Detroit Fidelity and Surety Company 
Home Office, Detroit, Michigan. 
Homer H. McKee, President. 


Insurance Co. 
St, Louis, Mo. 
































How to Build Business 


By William T. Nash, Originator of the Monthly Income Policy 


Hoe” many books on salesmanship have you read? You know 
the contents of the average book of this type. Theories, 
theories and then more theories. Here is a new departure. Here 
is a compilation of 33 stories showing just what Life Insurance means 
to those in every walk of life. Here is a book that SELLS LIFE 
INSURANCE. 

Order Your Copy Now 


Price, Flexible Binding, $6. Edition De Luxe, Genuine Leather Binding, $10. 
Write for FREE Booklet entitled The Business Builder Service. 


THE SPECTATOR COMPANY 
Chicago New York 














